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 Cultural factors that affect communication
o It’s vital to understand your personal prejudices and preconceived 

notions to better care for and understand clients of different cultures. 
o When communicating with a client from a different culture it’s 

important to be open and nonjudgmental. 
o Knowing the roles of family members in certain cultures will help 

create a better understanding of how decision making operates for 
them. 

 Organizational structure
o A formal organizational structure utilizes written policies and 

procedures and follows the chain of command.
o Large organizations need effective communication to avoid 

discrepancies and conflict. 
o Informal structures may cause conflicting day to day interactions and 

confusing environments.
 Client education

o The nurse should determine the individual needs of the client prior to 
education. 

o When educating, the nurse should provide the client with a positive 
learning environment, free of distractions. 

o The nurse should implement appropriate interventions that are 
acceptable to the client’s culture. 

 Types of communication 
o When verbally communicating with a client the nurse should provide 

clarity when speaking.
o When communicating the nurse should provide an appropriate 

environment for the client to send and receive messages clearly. 
o Components of communication include the sender, message, channels,

receiver, response, and noise. 












