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Remediation

Types of Communication

e There are verbal and nonverbal types of communication. Verbal is word choice and meaning. It
can be used in such ways as pace, recognizing vocal intonation, and clarity and brevity.

¢ Nonverbal cues can be physical cues and cultural differences such as looking someone in the
eyes.

e Effective written communication is clear, timely, and accurate.

Priority setting

e  Priority setting keywords are such as first, initial, next, priority, most important, best, and
immediate.

e Astrategy for priority setting is to determine what is being asked.

¢ Maslow’s Hierarchy of Needs should be used.

Foundational Thinking

*  Foundational Thinking is the ability to recall and comprehend information and concepts
foundational to quality nursing practice.

e Comprehending Information is understanding the knowledge retrieved, verbalize or use it in
some manner, understanding is another term used for comprehension.

e Using foundational thinking is recalling information, demonstrating comprehension, and
applying it to a clinical situation.



