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Jill Jones
Hiring Manager
Mattoon Rehabilitation & 
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2121 S 9th St, Mattoon, IL 
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Dear, Jill Jones

I am applying for the registered nurse position at Mattoon
Rehabilitation & Healthcare Facility. I am working on my 
Bachelor of Nursing degree at Lakeview College of Nursing. I 
have had experience working at various clinical sites such as 
pediatric, OB, Med surge, and even nursing homes. I enjoyed my
clinical experience at the Cancer Center and the nursing home. I
would love to work with Mattoon Rehabilitation and Healthcare 
Facility patients.

I am confident in providing excellent patient care and 
contributing to the Mattoon Rehabilitation and Healthcare 
Facility team. I have spent time at Lakeview College of Nursing 
learning the coursework required to be successful at any 
healthcare facility and how to apply evidence-based nursing 
care. I attained my certified nursing assistant license after my 
first semester at Lakeview College of Nursing. I am a certified 
nursing assistant at Mattoon Rehabilitation and healthcare 
facility. The patients I care for at this facility have said wonderful
things about the care I have provided for them and their family 
members.

I have learned much at clinical and as a certified nursing 
assistant at Mattoon Rehabilitation & Healthcare Facility. I plan 
to apply everything I have learned so far at clinical and my 
certified nursing assistant job in my future career. I'm excited for
this opportunity to apply everything I have learned but, most 
importantly, to provide quality care to my patients.

Thank you for considering my application.

Sincerely,
Berich Mbuyi Mpoy

CAREER OBJECTIVE
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I am seeking a challenging position at an organization where I 
can provide quality patient care, learn new skills, and expand 
my knowledge. 
EDUCATION
[Lakeview College Of Nursing]
[08/2021] – [Continuing]
[Western Texas College of Nursing]
[08/2018] – [12/2020]
[I attained my associate of science at this college.]
Certifications
Certified Nursing Assistant License [08/24/2022]
Basic Life Support license [7/1/2023]
WORK EXPERIENCE
[McDonalds] [Cook]
[2017] – [2020]
[Prepare the necessary food to prepare the sandwiches. 
Assemble and wrap the sandwiches. Follow all food hygiene 
procedures. Keep all surfaces clean and sanitized to ensure the 
safety of customers and your fellow team members.]
[Western Texas College Of Nursing] [Light board operator]
[2018] – [2020]
[I was responsible for turning on and off the light board, running,
and house lights. I was also responsible for the “ghost light” on 
the stage right stairs. As the lightboard operator, I was required 
to attend all technical rehearsals and performances. I was also 
responsible for building some of the stages.
[Mattoon Rehabilitation of Healthcare Facility] [Certified Nursing 
Assistant]
[07/19/2022] – [Continuing]
My primary role as a certified nursing assistant is to provide 
basic care. My responsibilities were to help patients with 
activities of daily living, serving meals, transferring, and taking 
vital signs. 
Clinical Experience
I have had my clinical experience at Sarah Bush Hospital. I 
passed medication, inserted IVs, accessed ports, performed all 
ADLs with patients, hung fluid, performed sterile procedures, 
completed care plans, performed end-of-shift reports, and 
completed patient charting.
Volunteer service
[Mattoon Rehabilitation of Healthcare Facility] [10/12/2022]
[SGA-Socktober] [04/06/22] 
[Lakeview college of nursing] [04/06/2021] [10/06/2021]

Kelly Reedy 
Licensed Practical Nurse



Mattoon Rehabilitation of Healthcare Facility
+1 (217) 254 6836
KellyReedy@gmail.com

Debra Kamradt
Associate Professor
Lakeview College of Nursing
dkamradt@lakeviewcol.edu
+1 (217) 369 4590

Rita Wallace MSN ED., RN
Associate Professor
Lakeview College of Nursing
rwallace@lakeviewcol.edu
+1 (217) 822 8400

1.  Tell me about a time when you had to solve a problem 
creatively.
I once had a patient who disliked heel protectors on their 
feet because they were uncomfortable. The patient 
complained that her heels were hurting because they 
were sitting on the bed, but she did not want her heel 
protectors on because they also caused her pain, so I had
to think of another way to help her without putting them 
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on her. I explained to my nurse that the patient had heel 
pain but did not want her heel protectors on because 
they were very uncomfortable, and it was hard for her to 
sleep with the heel protectors on. I explained my new 
solution to the problem, and the nurse was fine with the 
solution I came up with. I came up with a solution that did
not require the moon boots but also relieved her pain on 
the back of her heels. I put two soft pillows under her 
legs to prevent the heels from touching the bed. The 
patient was satisfied with my creative way of solving the 
problem. She told me that since the pillows are under her
legs, her heels do not hurt, and she is not uncomfortable.
The patient thanked me for the solution I came up with.

1. Tell me about a time you advocated for a patient in the 
clinical setting.
I had a patient on the night shift who wanted to use the 
restroom but had a difficult time walking to the restroom.
After getting the patient back in bed, I felt something was
wrong with this patient. I left the patient's room and 
spoke with the nurse about the patient. I was told that 
the patient always has a difficult time with walking and 
has shortness of breath. I continued to advocate for the 
patient, so the nurse decided to complete a head-to-toe 
assessment of the patient. The nurse and I went in to 
complete a quick head-to-toe assessment. The patient 
still had shortness of breath and began complaining of 
chest pain. After completing a quick head-to-toe 
assessment, the nurse decided it would be better for the 
patient to be sent to the hospital because they 
complained about chest pain and shortness of breath 
even after taking nitroglycerin tablets. The patient asked 
for family members because they did not want to be 
alone while waiting for the ambulance. I sat by the 
patient’s side in the room and held their hand because 
they wanted to hold my hand until the ambulance came. 
A few days later, I noticed a card on the wall in the 
hallway with my name on it, and that patient's name was
signed. The patient had written a card thanking me for 
the care that I provided for them.
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