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Individual Performance on the Learning Objectives
# Individual

Individual Score (% Correct)

Discuss communication 4 100.0%
techniques necessary for
development.

Identify strategies for 6 100.0%
overcoming barriers to
communication.

Sub-Scale Points  Score 110 20 30 40 50 6O 7O &0 90 100
Examine the 3 100.0% A
communication process.

Describe the modes and 4 100.0% A
types of communication.

Discuss factors that 4 100.0% A
influence communication.
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Topics To Review - Incorrect

Examine the communication process.
No remediation material

Discuss factors that influence communication.
No remediation material

Identify strategies for overcoming barriers to communication.
No remediation material

Discuss communication techniques necessary for development.
No remediation material

Describe the modes and types of communication.
No remediation material

Topics To Review - Correct

Examine the communication process. (3 items)
Concepts From the Schramm Model of Communication
Identifying Forms of Communication
Roles in the Shannon-Weaver Communication Model
Discuss factors that influence communication. (4 items)
Actions to Improve Communication With a Client Who Reports Hearing Loss
Identifying Factors in Client Communication
Identifying Factors Influencing Communication
Strategies to Communicate With a Client Who Has Dementia
Identify strategies for overcoming barriers to communication. (6 items)
Actions to Enhance Client Learning
Actions to Resolve Barriers to Communication
Actions to Take While Planning Client Teaching
Communicating With a Client Who Is Nonverbal

Communication With a Client Who Speaks a Different Language Than the Nurse
Methods to Enhance Communication

Discuss communication techniques necessary for development. (4 items)
Identifying Motivational Interviewing
Identifying Phases of the Nurse-Client Relationship
Identifying the Use of Affirmations
Identifying Therapeutic Communication Techniques
Describe the modes and types of communication. (4 items)
Choosing Appropriate Methods of Communication
Identifying Modes of Communication During Planning
Identifying Styles of Communication

Responding to a Client's Request for Protected Health Information
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