N443 Leadership and Management

Behavioral Questions for the Professional Portfolio

Section 1:

1. Tell me about a time a patient or their family was dissatisfied with the
care they were receiving. How did you manage it?

Section 2:

1. Tell me about a time you had to communicate with a hostile patient or
their family.



The patient suffered with many different problems, using narcotics
was the biggest struggle for this patient. As long as you ask yourself
what would you want someone to do for you when something like
this happen? | knew that | could do it and felt really inspired
afterwards. It such a reward feeling, unexplainable really.

Section 3:

1. You and your preceptor are going to insert an indwelling urinary
catheter on a client with urinary retention. You observe your preceptor
breaking sterile technique when they are preparing to insert the
catheter. What do you do?

| would say something to the preceptor and ask them why they are
doing it that way. | would inform them that the way | was taught
was to never break sterile technique. | know sometimes when
someone higher than you is doing something wrong it is easier said
than done to ask why they are doing it that way. Breaking sterile
procedure is a big no because it could lead to many different
bacteria entering into the patient without even being seen. | would
also ask the charge nurse on that shift if this were something that
always happens or if it needs to be brought up to leadership. This
may be uncomfortable, but | will continue to do this if this happen to
me in the future. I've seen it done already before and questioned
the person as soon as | seen it. | would never let the patient know or
say these things in front of the patient as this could cause tension
and scare the patient. You cannot say certain things in front of the
patient because they do not understand what the exact sterile
technique is unless they work in healthcare. Things like this does
happen in the workplace and these types of situations need to be
talked about more. Some people just like to rush and do things
faster rather than doing the job right.



