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Main Category: Management of Care

Subcategory: Advance Directives/Self-Determination/Life Planning

Topic: Professional Responsibilities: Teaching About Living Wills
e A living will is a legal document that outlines a client’s wishes regarding medical treatment if the
client becomes incapacitated and is facing end-of-life issues.
e A living will is not the ultimate decision regarding a client’s end-of-life care, as a POLST form is
necessary for a DNR order to be in effect.
® Most states protect providers from liability if the directives in the living will are followed.

Subcategory: Advocacy

Topic: Professional Responsibilities: Responding to a Client Who Is Refusing Treatment
e  The client should be educated on risks and alternatives when they refuse treatment.
e  (lient decisions should be respected to promote client autonomy.
e  Proper documentation is required when a client refuses any treatment.

Subcategory: Assignment, Delegation and Supervision

Topic: Managing Client Care: Resource Management
* Resource management includes budgeting and resource allocation that considers human, financial,
and material resources.
*  Budgeting is usually the responsibility of the unit manager, but staff nurses may be involved.
®  Cost-effective care should not compromise quality of patient care.

Subcategory: Confidentiality/Information Security

Topic: Professional Responsibilities: Teaching About Confidentiality
¢ Confidentiality of the patient must be maintained with the only exception being to protect others from
harm.
e  Nurses who disclose information to an unauthorized person can be liable for invasion of privacy,
defamation, or slander.
e HIPAA gives clients the right to control the release of their information.

Subcategory: Continuity of Care

Topic: Coordinating Client Care: Change-of-Shift Report
e  Change-of-shift report should be given either in a private area or at the client’s bedside to maintain
confidentiality.
The report is meant to detail the current health status of the client.
¢  During report, the oncoming nurse should be told of pertinent client care needs and should use the
opportunity to ask any questions regarding the plan of care.

Subcategory: Legal Rights and Responsibilities

Topic: Professional Responsibilities: Priority Action to Take When Floating
¢  The nurse should inform the charge nurse of their abilities so they are assigned to appropriate
patients.
e  The nurse should ask the charge nurse for questions and guidance during the shift.
®  The nurse should be oriented to the unit to know where to find resources.

Subcategory: Performance Improvement (Quality Improvement)

Topic: Pressure Injury, Wounds, and Wound Management: Assessing for Evidence of Healing
e If open wounds present with red tissue, that is a sign of healing taking place with good circulation.
e  The presence of yellow, purulent drainage is a sign of infection.




e  Black tissue is eschar and requires debridement to allow for proper healing to occur.

Subcategory: Referrals

Topic: The Interprofessional Team: Recognizing Need for Referral to a Speech-Language Pathologist
e A referral to an SLP should be made when a patient is experiencing difficulty swallowing a regular
diet.
e  An SLP will do a formal swallow evaluation to determine an appropriate diet for a client with
dysphagia.
e Patients with recent head trauma or stroke should be referred to an SLP to receive therapy.

Main Category: Safety and Infection Control

Subcategory: Accident/Error/Injury Prevention

Topic: Maintaining a Safe Environment: Assessing a Client's Home for Safety Hazards
e Throw rugs should not be in place anywhere in the home of a patient that is a fall risk, as they are a
tripping hazard.
e  Fire hazards and electrical hazards should be assessed, like having cords plugged in near wet areas or
by sinks.
e  Grab bars should be in place in the home for a patient that is a high fall risk.

Subcategory: Reporting of Incident/Event/Irregular Occurrence/Variance

Topic: Coordinating Client Care: Need for Variance Report
e If a client requires treatment other than what is typical or requires a longer length of stay, a variance
report should be filed.
e  Variance reports require detailed descriptions of the reason for the variance.
*  Variance reports are requirements related to clinical pathways meant to provide a rational for
potential liabilities and changes to cost.
Topic: Facility Protocols: Actions for Reporting Violation of Procedure
® Incident reports should not be uploaded into the client’s HER. They should only be submitted to a
unit manager or risk manager.
¢ The information presented in the report should be detailed but concise and not accusatory or
opinionated.
e  Name of patient and hospital identification number should be included, as well as all witnesses.
Topic: Facility Protocols: Evaluating Nurse Response to Client Fall
e Patient vital signs and LOC should be assessed first, along with obvious signs of injury.
¢  Once patient is stable and returned to bed, an incident report should be completed.
e Fall precautions should be reassessed to prevent the recurrence of falls and prevent potential injury.
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