Therapeutic Communication Gerontology Assignment

Learning Objectives and Outcomes

Area

Objective

Course Student Learning Outcome (CSLO’s),
Baccalaureate Essential’s & QSEN

Knowledge

Apply therapeutic communication nursing
concepts in the delivery of nursing care to
gerontology patients.

Examine the influence of age on nursing care
decisions and actions for patients.

CSLO#1 & 2
Domain II: Person-Center Care
QSEN Patient-Centered Care

Skills

Apply therapeutic communication principles,
concepts such as active listening, silence,
focusing, open ended questions, clarification,
exploring, paraphrasing, reflecting, restating,
providing leads, acknowledgement, and offer of
self.

Increase their own self-awareness of judgments
and pre-conceived notions that may affect their

advocacy for older adults.

Evaluate effectiveness individual performance.

CSLO#1 & 4
Domain II: Person-Center Care
QSEN Patient-Centered Care

Attitudes

Values the role of therapeutic communication in
nursing care decisions and actions.

Recognize personally held attitudes about
working with patients from different age, ethnic,
cultural and social backgrounds.

CSLO#1 & 4
Domain II: Person-Centered Care
QSEN Patient-Centered Care




Background

Therapeutic communication is a fundamental component of nursing and is a complex concept. Ensuring positive encounters
between nurses and patients is essential for improving the quality of nursing interactions, the performance of various nursing duties,
and meeting patients' diverse needs (Abdolrahimi et al., 2017).

This assignment will help students feel comfortable initiating conversations with older adults and raising awareness of older
persons' wishes, expectations, resources, cultural traditions, and strengths.

Additional Guidelines:

Plagiarism will result in a zero on the assignment.

Follow the directions within each graded section.

A template for the interview process is provided below.
No late work will be accepted. Late work will earn a zero.
All assignments must be completed in Microsoft Word.
PDF and other formats will not be accepted.
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Step One: Interview process:

Step One: Directions: Each student will independently complete the Therapeutic Communication Gerontology Assignment. Students
will select an older adult to interview. The interviewee may be a family member, and the interviewee does not have to be a patient.
Interviews can be face-to-face, virtual, or by phone. Each interview should be a minimum of 20 minutes. Students should ask a
minimum of FIVE question. Example questions are listed below. Students can phrase the questions in a conversational tone. A student
may ask a question not listed below but must write down additional questions in interview process chart provided. Students are to
complete the Interview Process Chart per chart directions.

Example Interview questions:

What are the most rewarding things about getting older? Is it a lifetime of knowledge?
What are the most important lessons you have learned in your life? Ask to hear the stories behind those lessons.
Who has influenced you the most?
What life advice would you pass to future generations?
If you could go back to any age, what would it be? Would they stay the age they are now or go back? How far back? What was
life like at that time?
What do you remember about the place you grew up? Do they still live there, or have they visited? If so, how has it changed?
Which invention from your lifetime that amazed you? What was life like before?
What was your favorite movie when you were younger?
9. What was your first job? How about your favorite?
Interview Process Chart
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Step Two: Interview Evaluation-Reflective Activity

Step Two Directions: After interviewing an older adult, students are to complete a self-reflective evaluation. Answer all FOUR
questions listed below. Complete in full sentences with proper clarity and mechanics. Follow rubric for full guidelines.

1. What are the major take-home lessons after interviewing an older adult?
The major take home lessons when interviewing the older adult is that life is a process of trial and error. There is no correct
answer or solution but making the best possibility every single day will make life a little easier. The older adult interviewed
gave such great advice in question 2 such as living life to the fullest and believing in oneself over anything. Advice like this

can take anyone far when applied to all aspects of life.

2. How can a nurse adapt their practice to be more responsive to the unique needs of an older adult client?
A nurse can understand that older adult clients have different views on life and different values that could stem from their
growth period and what they were influenced by. Things like television, inventions, and entertainment can influence what
these older adults believe are acceptable. A nurse can be more sensitive and open minded to the differences that older adults

may pose when in practice.




3. In what way is a student building their nursing skills by interviewing patients including older adults?
A student is building their nursing skills by practicing communication with older adults and using questions that can entice
memories and reminiscence from older adults. Students learn a broad spectrum of interview skills that could be necessary
during the health history portion and keeping older adults’ company as many of them may suffer from loneliness. It’s
important to prioritize a healthy, working relationship with older adults.

4. Reflect on one question and expand on how the communication could improve.
Expanding on the first question that was asked about the greatest influencer, the communication could have consisted of more
examples and specific cues to bring forth further topics. Conversations such as a famous influencer, or an influencer that affect
the interviewee’s childhood could elicit deeper connections and a deeper thinking process that the interviewee work through.
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RUBRIC FOR THERAPUTIC COMMUNICATION GERONTOLOGY ASSIGNMENT

Interview Evaluation-Interview Process Chart
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Interview Evaluation-Reflective Activity
1. What are the major take-home lessons after interviewing an older adult?
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2. How can a nurse adapt their practice to be more responsive to the unique needs of an older adult
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3. In what way is a student building their nursing skills by interviewing patients including older adults?

Criteria Unacceptable Acceptable Good Excellent Points
0 Points 5 Point 7 Points 10 Points
Content Information that is | Repeats but does Information that is Factually correct, reflective
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or irrelevant to information full development of

discussion.

concept or thought.

Clarity &

Long, unorganized

Communicates in

Contributes valuable

Contributes to with clear,




Mechanics

content that may
contain multiple
errors or may be
inappropriate.
More than 5
clarity, spelling,
grammatical, or
mechanics errors.

manner with some
3-4 errors clarity,
spelling,
grammatical, or
mechanics errors.

information with minor
1-2 clarity, spelling,
grammatical, or
mechanics errors.

concise formatted in an
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