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I am writing to express my desire to begin my nursing career at Carle Foundation Hospital,  applying for the Carle Nurse
Residency Program. I will  be graduating in May 2022 and taking the NCLEX in June 2022. Through nursing school, I have
become familiar  with  crucial  nursing skills,  medical  technology,  compassionate  care values and had the opportunity  to
gain clinical practice experience at Carle Foundation Hospital. 

I believe that customer service sets the expectation for the quality of care. I have excellent customer service skills and
have been in customer service with over ten years of experience, allowing me to actively listen and acknowledge patient
concerns.  I  have worked  in  hospitality,  which  has  prepared  me to  work  in  unpredictable  fast-paced  environments.  I'm
flexible,  quick  to  pick  up new skills,  and  eager  to  learn  from others,  allowing  me to  adapt  and  modify  in  response to
patient care. Through both clinical and nonclinical  experiences, I have learned the importance of multi-tasking and time
management, which will assist me in being able to make quick decisions and prioritize patient needs.

My nursing education and other experiences helped me build several qualities and skills related to patient care, such as
customer service,  flexibility,  time management,  and my passion for nursing,  preparing me to impact Carle positively.  I
would sincerely  appreciate  the opportunity  to  be part  of  the Carle Foundation  Hospital  team and family.  Thank you in
advance for your consideration of my application.

Sincerely,
Deborah Hemsouvanh
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