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MORGAN WAGNER

CARLE FOUNDATION HOSPITAL

611 W PARK ST, URBANA, IL 61801

02/04/2022

Dear Carle Foundation Hospital,

Thank you for the opportunity to apply for the RN Nurse 
Residency role at your hospital. After reviewing your job 
description, it’s clear that you’re looking for a candidate that
is extremely familiar with the responsibilities associated with
the role and can perform them confidently. Given these 
requirements, I am certain that I have the necessary skills to 
successfully do the job adeptly and perform above 
expectations.

I am a hard-working college student (2.74 GPA, BSN) 
currently attending Lakeview College of Nursing. During the 
course of my academic career, I also managed to work part-
time alongside of classes. I had the privilege of working for 
Walgreens in a pharmacy technician role, where I learned 
valuable professional skills such as clinical services, customer
service and drug utilization review. In both my academic and
professional life, I have been consistently praised as focused 
by my professors and peers. Whether working on academic, 
extracurricular, or professional projects, I apply proven 
teamwork, communication, and critical thinking skills, which 
I hope to leverage into the RN role at your company.

After reviewing my resume, I hope you will agree that I am 
the type of competent and competitive candidate you are 
looking for. I look forward to elaborating on how my specific 
skills and abilities will benefit your organization. Please 
contact me at (217) 621-9654 or via email at 



wags5166@gmail.com to arrange for a convenient meeting 
time. 

Thank you for your consideration, and I look forward to 
hearing from you soon.

Sincerely,

Morgan Wagner



Professional References:
Brittney Lawson – Professor 217-264-2032 blawson@lakeviewcol.edu
Tasha Unrein – Professor 217-709-0943 tunrein@lakeviewcol.edu
Allison Thomas – Healthcare Nurse 217-621-7091 athomas8611@gmail.com

Behavioral Questions:
1. Tell me about a time a patient or their family was dissatisfied with the care they were 

receiving. How did you manage it?

a. During clinical my first semester of nursing school, I was taking care of a patient 

who had come to the emergency department for shortness of breath and dizzy 

spells. Upon her initial admission to the emergency department, she had to use 

the restroom. My patient hit her call light and waited 10 minutes for the hospital

staff to help assist her into the bathroom. Once inside the bathroom, she was 

instructed to pull the rope on the side of the wall to alert the staff she was done. 

After yanking the rope, my patient waited for an additional 15 minutes before 

she decided to get up and try to wash her hands. During these moments, my 

patient experienced a fall where she injured her head and back. Once she was 

found, the patient was assessed, and help brought back to her room. My time on

the clinical floor was used to help my patient talk with hospital case 

management. I used therapeutic communication to talk to her about the 

accident, including her feelings afterwards. I helped my patient to clean up after 

our time with the case manager, and she expressed her gratitude. She had felt so

much better after getting clean and talking to management, her care seemed to 

be making a turn for the better.

2. Tell me about a time you went above and beyond for a patient or their family.

a. Over the past summer, I had clinical in the medical-surgical inpatient setting 

when my patient expressed her fears after discharge. My patient was a frail, 

elderly woman was a past medical history of falls, including two major medical 

illnesses. Due to the exacerbation of one of her diseases, she had been admitted 

to the hospital for 2 weeks. The patient had been living at home, alone since the 

passing of her husband 4 years ago. She had no children or caretakers, and 

therefore was trying to decide between a nursing home and a home health aide. 

We discussed her options for over an hour until case management arrived to 

help plan. When the hospital employee disagreed with our opinions, I fought for 

my patient and her wants and needs. Eventually, my patient called a family 

friend who helped her come to her final decision regarding her care. After that 

clinical, I realized that there are thousands of patients who lack the emotional 

support of friends and family when making medical decisions. As healthcare 

workers, it is essential for nurses to fight for their patients’ rights and needs. 

Sometimes, the patients we care for every day needs us to go above and beyond 

for their care. 



3. You are caring for a client that you have had for 3 days in a row. After reviewing your 

client’s vitals, you see that their blood pressure is decreased, their pulse is increased, 

their urinary output is decreased, and they are increasingly confused. When you call the 

provider, they dismiss your concerns and do not give you any new orders. What do you 

do?

a. The first step I would take is reassessing my patient. With this assessment 

information and vitals in mind, I would try to call the provider again. If I am able 

to reach the provider, I would provide specific information about the patient’s 

current status including the physical assessment, vital sign, and laboratory data. 

In the case where the physician still dismisses my concerns, I would next go to 

my charge nurse on the floor. The patient’s health and safety is of number one 

priority, therefore I would follow the proper chain of command when addressing

an issue such as this one. A decreased blood pressure and increase pulse can be 

life threatening for a patient. My first concern is a lack of oxygen supply in the 

body, putting the patient at risk for shock. After informing my charge nurse and 

allowing them to take the necessary steps, I would continuously monitor my 

patient. During this time, I would also plan to update my primary physician with 

any and all updates the patient may have. Although the most important task is 

taking care of my patient, I do have to keep in mind respecting the chain of 

command and attending physician. 
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