
1. Which of the following are functions of a case manager?  (Select all that apply)     

a. Interprofessional services to provide for comprehensive services
b. Including the client/family participation in the care planning for discharge
c. Decreasing cost by improving client outcomes and reducing rehospitalization
d. Providing education to optimize health participation by the clients
e. Reducing gaps and errors in care to reduce the incidence of further progression of 

disability 
f. Applying evidence-base protocols and pathways to plan for the care
g. Advocating for quality services & client’s rights equally regardless of income or 

insurance

2.    How does the faith community nurse act as a health advocate for the community they serve?  

(Select all that apply.)   

a.  Assists a community member to find transportation to a medical appointment
b.  Assists a community member to access the government website to apply for health insurance
through the affordable care act.
c.  Purchases a community member’s medications with the nurse’s own money.
d.  Tells the entire community that a community member has been diagnosed with cancer.
e.  Educate the elderly members of the community about pharmacy services that deliver 
medications

               f.  Includes members of the faith community in determining what programs would help them 

plan for behavioral health changes

3. Which of the following are roles of the faith community nurse?  (Select all that apply.) 
a.  Provides confidential professional nursing care.
b. Plans health related programs for the faith community.
c. Make referrals for appropriate healthcare in the faith community.
d. Provides health education for the community.
e. Does wound care post operatively for a community member.
f. Visits all the community members who are hospitalized

a. Which of the following are demographic data of the faith community?  (Select all that apply)  
Type of housing they community members live in

b. Number of people who live in the same house
c. How close the members live to the church, synagogue or mosque
d. How old the members of the faith community are.
e. How close the faith community members live to healthcare providers

4. A nurse working as a case manager for a client recently diagnosed with heart disease would do 
which of the following to assist the client with managing the disease process. (Select all that 
apply)  

a. Go with the client to their stress test post hospitalization
b. Review the medications prescribed and when to take them
c. Providing transportation to all post hospital visits to the provider



d.  Reviewing a cardiac diet with the client and their spouse

5.    What are the order of the steps of a root cause analysis?   

1. Evaluate the outcomes
2. Identify the root cause(s)
3. Define the problem
4. Recommend and implement solutions
5. Collect data
6. Identify possible causal factors

a. 1, 3, 5, 6, 2, 4
b. 3, 5, 6. 2, 4. 1
c. 4, 3, 6, 1, 5, 2
d. 6, 5, 4, 3, 2, 1

7. The occupational health nurse needs to calculate which of the following in looking at 
new cases of  Covid 19 occurring among employees?  

1. Mortality rate
2. Prevalence rate
3. Incidence rate
4. Productivity rate
5. Case-fatality rate

8. Which are examples of biological hazards?  (Select all that apply)  
a. Lead paint fumes
b. Loud sounds
c. Cleaning solutions
d. Poisonous plants
e. Food born bacteria
f. Bullying in the workplace

9. Which of the following are factor investigated in an occupational health history? 
(Select all that apply.)  

a. Characteristics of a worker’s current job
b. A chronological record of all past work and potential exposures
c. How many hours of sleep a worker gets on an average night
d.  An occupational exposure inventories
e. A history other exposure in the home or community
f. How much time the worker spends commuting to work

10. Which of the following is a component of epidemiology in occupational health?  
(Select all that apply)

a. Deals specifically with the study of distribution and determinants of states of health 
related to hazardous exposures and conditions found in the workplace such as 
injuries, illnesses, hazards, & exposures



b. Tool for assessing and explaining trends and potential or real hazards to workers, 
managers, and community representatives.

c. The data and documentation needed in the workplace are the rationale for 
recommending health promotion programs.

d. Can be used as a part of health surveillance, monitoring the employee and the work 
environment to detect any health risk

e. Use as the basis for initiating health protective behaviors in the workplace.

11. Which of the following are key components of an emergency plan?  (Select all that 
apply.)   

a. Medical services
b. Rescue services
c. Procedures for staff who do not immediately evacuate
d. A system for counting the occupants of the facility
e. Evacuation procedures
f. Communication procedures
g. Reporting procedures
h. Alarms 

12. Reviewing immunization records of the children in the school and referring those out 
of compliance to local providers would be which of the following?  

a. Tertiary prevention
b. Secondary prevention
c. Primary prevention
d. Not realistic

13. Educating the students on handwashing and coughing into a sleeve would be which of
the following?   

a. Tertiary prevention
b. Secondary prevention
c. Primary prevention
d. Not realistic

14. Which of the following are primary prevention strategies the school nurse would utilize for 
reducing substance abuse in adolescents? (Select all that apply.)   Provide tobacco-use prevention
programs at regular intervals.

a. Assisting those who have substance use disorders to develop plans for avoiding the high-
risk situation

b. Build trust and communication skills between staff and children
c. Do random drug screening at the high school level. 
d. Encouraging the development of educational and life skills.



15.Which of the following behaviors indicates that the widow is in the numb shock phase of 
grief? (Select all that apply)    

a. Insomnia
b. Withdrawal from interaction with others
c. Returning to regular attendance at religious services
d. Expressing anger towards the provider
e. Anorexia

16. The document that designates who will make decisions for a person if he or she is unable to 
do so is know as which of the following?  

a. A living will
b.  A durable power of attorney
c.  A healthcare proxy
d. A DNR order
 

17.  Palliative care can be provided at which of the following points of an illness?  

a. A soon as a client is diagnosed with a terminal illness.
b.  When the client is admitted into hospice.
c.  Early in the course of an illness and can be in conjunction with other therapies that are intended to 
prolong life.
d.  At any point in an illness.

18. The Scope and Standards of Home Health Nursing Practice includes which of the following key 
element as of the nursing process?  (Select all that apply) 
a. Assessment by collecting data about home care patients
b. Diagnosis through the analysis of data
c. Outcome identification that helps home care nurses identify nurse-sensitive measures
d. Creating opportunities for home health nurses to gain continuing education
f. Planning in the form of nurse-sensitive interventions directed to the identified outcomes
g.  Implementation-identified, nurse-centered actions in collaboration with patients and families
h. Evaluation outcome accomplishment through nurse sensitive interventions.

19. Home health care agencies are regulated by which of the following? 
a. Insurance companies
b. Medical centers that own the agency
c.  Local government
d. State and federal government

20. Which of the following are secondary prevention interventions for school age children?  (Select all 
that apply)  
a. Reviewing health records to see levels of immunizations
b. Teaching handwashing 
c.  Assessing a child who complains of a stomach ache
d. Health classes



e. Providing first aid


