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CERTIFICATE OF COMPLETION

KATHLEEN SERRANO

HAS SUCCESSFULLY COMPLETED

Professionalism and Civility in the Academic Environment

Congratulations! You've successfully completed Professionalism and Civility in the Academic
Environment of ATI’s Civility Mentor: A Virtual Learning Experience. To become proficient and more
confident in promoting civility, practice is the next step. We at ATl encourage you to work with your

faculty, classmates, and clinical mentors to practice and debrief the skills contained in this simulation.
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