Provena Regional EMS System

Education Policies

Policy Signature Sheet


	Purpose:
	To ensure that students in PREMSS Initial Education classes have the opportunity to read, review, and approve the education policies related to their course of study.



	Policy:
	At the beginning of each PHRN course, the EMS Lead Instructor distributes to the class participants, copies of the Educational Polices relative to that course.  To ensure that all participants read and understand the policies, they are required to sign a form verifying their understanding (see “Education Policies Signature Sheet” attached).  

The signed forms must be returned to the EMS Lead Instructor before the beginning of the third class session.  

The signed forms are kept by the EMS Lead Instructor in the participant's student file.    

Any participant who is unwilling to sign the form will meet with the EMS Lead Instructor and the EMS Education Coordinator to discuss the rationale of the policy and his or her concerns.



	Approved:

Revised:
	08/99

05/06


Provena Regional EMS System

Education Policies

Signature Sheet

By signing below, I verify that I am above the age of 18 and have read and understand the Provena Regional EMS System Education Policies for this course.  

I also verify the following:

· I am currently licensed as a Registered Nurse (RN) in Illinois.

· I have current Illinois Trauma Nurse Specialist certification, OR current Basic Trauma Life Support certification (Advanced level).

· I have the required ALS-level sponsorship.

  I understand that failure to comply with policies including the grading scale and attendance requirements may result in corrective action, which could include dismissal from the course and denial of my ability to take the State of Illinois Licensure Examination.  I agree to abide by all of the policies of the course.

Signature: _____________________________

Date: _________________________________

Printed Name: __________________________

Provena Regional EMS System

Education Policies

PHRN Course Introduction


	Purpose:
	To provide an overview of initial education courses offered through the Provena Regional EMS System (PREMSS).



	Policy:
	The Provena Regional Emergency Medical Services System was developed to facilitate the provision of prehospital medical care to the population living in the region served by the participating EMS agencies.    This concept is reflected in the Mission Statement, 

"Provena Regional EMS: A community of excellence in EMS dedicated to deliver the highest quality of service and patient care."

The EMS System was designed to allow any service within the region wishing to participate in the EMS system as pre-hospital care providers to obtain initial training, continuing education classes and system orientation as required by the Illinois Department of Public Health.  Agencies wanting to participate must show a commitment to system policies and protocols, education requirements and care standards as mandated by the EMS system.

Initial Education Courses

Courses for the initial education of all levels of providers (Emergency Medical Dispatcher, First Responder, EMT-Basic, EMT-Intermediate, EMT-Paramedic, Pre-hospital RN, Emergency Communications RN, and EMS Lead Instructor) are offered within the system.  

The frequency and location of educational offerings is dependent on the data obtained in an annual needs assessment completed by System Agency Coordinators each summer.  From the needs assessment a schedule of system offerings will be determined.  This schedule will be posted on the PREMSS website (provenaregionalems.com) in October of every year.  Additional courses may be developed and added to the schedule to meet staffing emergencies for particular agencies.  These additional courses must be requested in writing to the PREMSS Education Coordinator and approved by the PREMSS Medical Director.  The minimum number of participants for any class is 10.

Course Locations
All initial education courses are taught in a structured classroom at an approved location.  All Advanced Level (EMT-I, EMT-P, PHRN) courses are taught at a Provena facility (medical center or EMS office) or a community college.  

A structured classroom must have adequate seating and writing surfaces for students, appropriate audiovisual equipment available and sufficient space for skill labs.

Initial Education Policies

All Initial Education Courses have accompanying course policies.  The policies are reviewed during the orientation session to the class or during the first class session.  Each student signs a statement indicating that he/she has read and understands the policies.  These statements are kept in the student's class file.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse Initial Education

Course Description


	Purpose:
	To provide an overview of the structure, content, and requirements of the Prehospital Registered Nurse course offered through Provena Regional EMS System (PREMSS).



	Policy:
	Curriculum

Prehospital Registered Nurse courses offered by PREMSS consist of a minimum 50 hours of core material with extra class time allotted by the individual instructor to allow for skills practice and testing.  Clinical experience is obtained outside of the regular classroom time.  Upon successful completion of the Prehospital Registered Nurse Course, the student is able to perform patient care at the EMT-Paramedic level.

The Illinois Department of Public Health approves the courses sixty (60) days prior to the beginning of the class.  

Classrooms

All Prehospital Registered Nurse courses are taught in a structured classroom at a location approved by the PREMSS Education Coordinator.  The classroom space must have adequate seating and writing surfaces for the students, appropriate audiovisual equipment available and sufficient space for skills labs. 

Class Size

Due to the required practical skills in the curriculum, class size must be limited.   The minimum number of students for a Prehospital Registered Nurse course is 10 and the maximum is 20.  Should it occur that a class has more than 20 qualified applicants, the PREMSS Education Coordinator or Medical Director makes final decisions on admission.  Should it occur that there are fewer than 10 students, the PHRN students may be combined with an EMT-I or EMT-P class.

Class Materials

An approved textbook, which follows the curriculum and approved by PREMSS, is made available to all students on or before the first class session.  Each student will also receive a printed syllabus of the class indicating dates and times of class, topics to be covered, accompanying reading assignments and dates of class tests.   Additional workbooks, handouts and homework may be distributed at the Lead Instructor's discretion.

For classes offered online, students must have access to a computer with an internet connection.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Admission Requirements


	Purpose:
	To specify the requirements for admission to a Provena Regional EMS System (PREMSS) Prehospital Registered Nurse class.



	Policy:
	Students applying for admission to PREMSS Prehospital Registered Nurse courses must meet the following requirements:

1. Be a Registered Nurse, licensed under the Illinois Nursing Act.

2. Must have current American Heart Association CPR for Healthcare Provider certification or equivalent, current AHA Advanced Cardiac Life Support (ACLS) certification, and current Pediatric Advanced Life Support (PALS) certification.

3. Be an Illinois Trauma Nurse Specialist or successfully complete Basic Trauma Life Support (advanced level).

4. A letter of support from an Intermediate Life Support (ILS) or Advanced Life Support (ALS) agency for purposes of completion of a field internship.  If the ILS or ALS agency withdraws support, a letter of notification must be sent to the PREMSS lead instructor.

It is the policy of PREMSS to consider all applicants for Prehospital Registered Nurse courses without regard to race, color, age, religion, sex or national origin.  All applicants selected for the program will be selected based on the admission requirements.  Applicants not meeting these requirements will not be considered for the program.  

All applicants for courses must complete a PREMSS Application form, in order to provide consistent demographic and health care information to the PREMSS office.  
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Tuition and Fees


	Purpose:
	To specify the cost of Provena Regional EMS System (PREMSS) Prehospital Registered Nurse courses, including all books and materials.



	Policy:
	The fee for Prehospital Registered Nurse courses held by PREMSS is based on the cost of the following items:

· books and materials

· supplemental instructors

Students who are not affiliated with PREMSS pay an additional 50 percent out-of- system fee.

All fees will be invoiced on or before the first class session. 

Any student who withdraws from class prior to the class starting date will receive a 100 percent tuition reimbursement.  Students who withdraw on or after the first class will receive a 50 percent reimbursement.  There will be no reimbursement after the second class session.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

 Attendance Requirements


	Purpose:
	To specify attendance requirements for Provena Regional EMS System (PREMSS) Prehospital Registered Nurse classes.



	Policy:
	Prehospital Registered Nurse students are expected to attend all classes, arriving promptly.  Attendance is taken at the beginning of each class.

Due to the nature of the Prehospital Registered Nurse course, 100 percent attendance is expected of all students.   However, illness and/or extraordinary circumstances may arise.  The Prehospital Registered Nurse student may miss no more than 10 percent of scheduled classes.  Absence exceeding 10 percent of class time does not meet the requirements for course completion.

An unexcused absence of one class session is cause for review by the EMS Lead Instructor.  Unexcused absence of two or more class sessions may be grounds for dismissal from the course.  

If illness or extraordinary circumstances arise, preventing the Prehospital Registered Nurse student from attending class, the Prehospital Registered Nurse student must contact the EMS Lead Instructor as soon as possible.  Situations involving extraordinary circumstances may be considered an excused absence by the EMS Lead Instructor.  

When a Prehospital Registered Nurse student is absent, it is his/her responsibility to make up the work that was missed, including quizzes.  If assistance is required to make up the material, the student must contact the EMS Lead Instructor to make an appointment.

If classes are cancelled due to weather conditions, students will be contacted via a telephone call-down list.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

 Written Testing


	Purpose:
	To provide guidelines for written testing in Provena Regional EMS System (PREMSS) Prehospital Registered Nurse classes.



	Policy:
	Most class sessions begin with a 10-25 question quiz covering material from previous classes.  An average score of 80% is required for quizzes throughout the course.  Grades of less than 80% on a quiz are reviewed by the EMS Lead Instructor and discussed with the student to determine if additional remediation is required.

If a student misses a quiz due to an excused absence, the quiz will be provided for study, but will not be graded or included in the total of quiz scores.  If a quiz is missed due to an unexcused absence, the quiz will be provided to the student for study purposes, but will count as a “Zero” in the total of quiz scores.

The EMS Lead Instructor may provide study questions and/or homework throughout the course.  The grades from this work are added to the student's quiz grade average.

There are 50-100 question multiple choice examinations after each Division, or natural break in the course.   The examination dates are outlined on the syllabus.  A cumulative final examination is also given.  Each student must have a passing score of at least 80% on each Division Examination and at least 80% on the final examination.  If a student fails to get at least 80% on an examination, the EMS Lead Instructor reevaluates the student's progress, and appropriate action is taken.  This action may include dismissal from the program.

There are no retakes of exams for low scores.   An exam may be "made up" if the student has missed a class with an excused absence.  If an absence occurs on the day of an examination, the student must contact the EMS Lead Instructor to reschedule and take the examination prior to the next scheduled class session.  If this procedure is not followed the student will receive a zero as his/her score.  

Student grades in community college courses are based on the common grading scale of the college.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

 Practical Examinations


	Purpose:
	To specify the practical examination requirements for students taking Prehospital Registered Nurse classes offered by the Provena Regional EMS System (PREMSS).



	Policy:
	The Prehospital Registered Nurse Student is expected to satisfactorily complete the following practical examinations in order to be eligible to take the State Examination.  Skill check sheets direct the evaluation of practical skills.  The student may retake a practical exam station once.

1. Airway, Oxygen and Ventilation skills

· Upper airway adjuncts 

· Suction

· Oxygen administration

· Mouth to mask with supplemental oxygen

· Bag-valve-mask (apneic patient)

· Combitube

· Oral intubation

· Digital intubation

· Inline intubation

2. Patient Assessment/Management

· Medical
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse Clinical Rotation


	Purpose:
	To specify the clinical requirements of Provena Regional EMS System (PREMSS) Prehospital Registered Nurse classes.



	Policy:
	Clinical experience is designed to enable PHRN students to refine practical skills in a real, but supervised setting.   The objectives of clinical experience are to:

1. Apply skills learned in the didactic portion of the training, in a real, but supervised environment.

2. Relate pathophysiology and clinical signs and symptoms to an actual patient situation.

3. Observe and participate in patient care.

4. Begin to develop organizational and decision making ability regarding patient assessment and treatment.

The curriculum requires a total of 48 hours of clinical time in 2 areas:

1. Surgery/Intubations:

  8 hours

· 6 successful intubations

2. Ambulance/Prehospital:
40 hours

· 15 patient contacts as documented on run sheets (5 BLS and 10 ALS contacts)

· 10 successful venipuncture procedures

Timelines for the initiation and completion of clinical are outlined on the syllabus.

Additional clinical experiences may be arranged for a class dependent upon the clinical sites available to the instructor.  Time requirements for clinical rotations may be increased if deemed necessary by the EMS Lead Instructor for remediation of students.  

The EMS Lead Instructor coordinates scheduling of clinical experiences.  When completing Ambulance/prehospital clinical time, the student must be in student uniform and be accompanied by a preceptor.  On-duty ambulance and prehospital experiences may be counted as clinical only if the student is accompanied by a preceptor.  No more than one hour of clinical can be counted per patient when on duty.

It is the responsibility of each student to insure that all clinical experience requirements are completed and documented at the appropriate time.  It is also the student's responsibility to see that this documentation is submitted to his/her EMS Lead Instructor.  

Each student is expected to report to the designated contact person in the clinical area at the scheduled time.  The student must be appropriately attired as directed by the policy entitled "Dress Code".  

If, for some unavoidable reason, the student will be late or unable to attend a clinical experience, the EMS Lead Instructor must be notified immediately.  

Clinical Experience forms are provided for each student.  These forms are used to record the activities completed, experience gained and the time spent in the clinical area.  The clinical preceptor assigned to supervise the student shall check off each procedure and/or skill performed, and complete the evaluation as specified by the form.  The Clinical Experience form also has space for the Prehospital Registered Nurse student’s comments and observations about the clinical experience.

Clinical Experience forms shall be turned in to the EMS Lead Instructor at the class immediately following the clinical experience.  In order to perform patient care skills in the clinical setting, students must have successfully completed the practical examination for that skill.

The PHRN course work is not considered complete until the clinical experience is done.  Any absence from a scheduled clinical experience is considered a class absence as outlined in the policy entitled "Attendance".

Following the clinical rotation schedule, appropriate behavior and completion of Clinical Experience Sheets is mandatory.  The EMS Lead Instructor according to the policy entitled "Corrective Action" will counsel students who are delinquent in any of these areas.
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Provena Regional EMS System

Education Policies

Dress Code for Prehospital Registered Nurse Clinical Rotation


	Purpose:
	To provide guidelines for appropriate attire for Prehospital Registered Nurse students assigned to clinical sites.



	Policy:
	Prehospital Registered Nurse students who are in the clinical areas are expected to present themselves in a professional manner, both in conduct and appearance.  

Appropriate dress for clinical areas includes:

· A polo shirt with a collar, purchased specifically for class.

· Dress slacks or skirt in navy blue or black, or agency-approved uniform pants.

· Dress shoes, or black or white leather athletic shoes.  All shoes must be clean and polished.  No canvas tennis shoes.

· Provena Covenant Medical Center Student ID tag.

· Post earrings are acceptable.  No dangling earrings or other visible piercings are permitted.

· No cologne or perfume permitted.

All attire must be clean and wrinkle-free.  No other pins or insignia shall be worn.

Any student not meeting the above expectation will not be allowed to do clinical time until his/her appearance is improved to meet this standard.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse Student Evaluation


	Purpose:
	To specify how students taking Prehospital Registered Nurse classes in the Provena Regional EMS System (PREMSS) will be evaluated.



	Policy:
	The EMS Lead Instructor monitors the progress of students by reviewing all testing materials and clinical report forms.  Any student who is consistently having difficulty with the class material as evidenced by low quiz scores, or who has an examination score lower than 80%, will be verbally counseled by the instructor.  Arrangements may be made at that time to provide additional tutoring.  

Written evaluations are done on each student at the end of each course using the Professional Behavior Evaluation form.  The evaluation is reviewed by the student and instructor at a scheduled session, and signed.  The EMS Medical Director at his/her discretion may also review the evaluations.  A copy of the signed evaluation is placed in the student's class file.  
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Student Name: 
     
Evaluator Name: 
     
Date: 


     
The categories in this tool, identify professional behaviors described as desirable attributes of EMS medical professionals. The descriptions within each category represent the behaviors generally expected for the individual as an EMS student. 

Each category will receive a score between 1 and 5. A score of 3 is considered average and represents the expected acceptable level of conduct for that category.   Therefore overall scores are rated:


36-40 points
Outstanding


31-35 points
Meets Expectations


26-30 points
Needs Improvement


< 25 points
Unacceptable

1. Integrity

	Your recommended score:

       
Based on observation of behaviors in the classroom.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Major infraction of 1 (or more) areas of #3 or many minor infractions in most areas of #3.



	
	 FORMCHECKBOX 
2
	Minor infractions of 1 area of #3 but otherwise compliant with all aspects described in #3.



	
	 FORMCHECKBOX 
3
	Consistent honesty, being able to be trusted with property and confidential information, complete and accurate documentation of patient care and learning activities.



	
	 FORMCHECKBOX 
4
	Consistent honesty, assists other classmates in understanding confidential issues and in developing their documentation skills.



	
	 FORMCHECKBOX 
5
	Always honest, leads by example and models exemplary behaviors regarding integrity. Consistently turns in paperwork that is complete and accurate prior to due date.



	Comments:


	     


2. Empathy

	Your recommended score:

       
Based on the level of maturity as demonstrated by behaviors in the classroom and comments made about others.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Being deliberately disrespectful of others (i.e. classmates and patients)  making fun of others, being condescending or sarcastic to others, clearly uncomfortable dealing with emotions of patients and classmates.



	
	 FORMCHECKBOX 
2
	Being uncompassionate to others (i.e. classmates and patients) or responding inappropriately to emotional responses because you are unconformable with their emotional displays. Acting coolly towards patients in distress and not acting as a patient advocate.



	
	 FORMCHECKBOX 
3
	Showing compassion to others, (i.e. classmates and patients) responding appropriately to emotional responses by others, demonstrating respect to others, being supportive and reassuring.



	
	 FORMCHECKBOX 
4
	Able to show compassion and respond appropriately while maintaining professional demeanor, demonstrating a strong desire to advocate for the patient, can direct patients and their families to available community resources.



	
	 FORMCHECKBOX 
5
	Seeks out opportunities to serve in the community, when the situation arises can provide contact information on assistance agencies, has the ability to set troubled patients at ease and actively listens to their problems and concerns.

	Comments:


	     


3. Self-motivation

	Your recommended score:

       
Based on timely completion of homework and clinical assignments.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Consistently failing to meet established deadlines, unable to demonstrate intrinsic motivating factors requiring extra extrinsic motivation from instructors, failing to improve even after corrective feedback has been provided by faculty, requiring constant supervision to complete tasks or being asked to repeat a task that is incorrectly performed.



	
	 FORMCHECKBOX 
2
	Failing to meet 1-3 tasks as described in #3 but obviously making attempts to attain acceptable standards.



	
	 FORMCHECKBOX 
3
	Taking initiative to complete assignments, taking initiative to improve or correct behavior, taking on and following through on tasks without constant supervision, showing enthusiasm for learning and improvement, consistently striving for improvement in all aspects of patient care and professional activities, accepting constructive criticism in a positive manner, taking advantage of learning opportunities.



	
	 FORMCHECKBOX 
4
	Occasionally completing and turning in assignments before the scheduled deadline, volunteering for additional duties, consistently striving for excellence in all aspects of patient care and professional activities, seeking out a mentor or faculty member to provide constructive criticism, informing faculty of learning opportunities.



	
	 FORMCHECKBOX 
5
	Never missing a deadline and often completing assignments well ahead of deadlines, reminding other students of deadlines, supporting faculty in upholding the rules and regulations of the program, taking seriously opportunities to provide feedback to fellow students, seeking opportunities to obtain feedback, assisting faculty in arranging and coordinating activities. 



	Comments:


	     


4. Appearance and Personal Hygiene

	Your recommended score:

       
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Inappropriate uniform or clothing worn to class or clinical settings. Poor hygiene or grooming.



	
	 FORMCHECKBOX 
2
	Appropriate clothing or uniform is selected for a majority of the time, but the uniform may be unkempt (wrinkled), mildly soiled, or in need of minor repairs, appropriate personal hygiene is common, but occasionally the individual is unkempt or disheveled.



	
	 FORMCHECKBOX 
3
	Clothing and uniform is appropriate, neat, clean and well maintained, good personal hygiene and grooming.



	
	 FORMCHECKBOX 
4
	Clothing and uniform are above average. Uniform is pressed and business casual is chosen when uniform is not worn. Grooming and hygiene is good or above average.



	
	 FORMCHECKBOX 
5
	Uniform is always above average. Non-uniform clothing is business-like. Grooming and hygiene is impeccable. Hair is worn in an appropriate manner for the environment and student is free of excessive jewelry. Make-up and perfume or cologne usage is discrete and tasteful. 



	Comments:


	     


5. Self-confidence

	Your recommended score:

       
Based on responses in class and practical lab settings.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Does not trust personal judgment, is unaware of strengths or weaknesses, and frequently exercises poor personal judgment.



	
	 FORMCHECKBOX 
2
	Needs encouragement before not trusting personal judgment, is aware of strengths but does not readily recognize weaknesses, sometimes makes poor personal choices.



	
	 FORMCHECKBOX 
3
	Demonstrating the ability to trust personal judgment, demonstrating a awareness of strengths and limitations, exercises good personal judgment.



	
	 FORMCHECKBOX 
4
	Stands by his/her choices when challenged by an authority figure, aware of strengths and weaknesses and seeks to improve, exercises good personal judgment and often serves as a mentor for classmates. 



	
	 FORMCHECKBOX 
5
	Stands by and can defend personal choices when challenged by an authority figure, actively seeks to improve on weaknesses, seeks out opportunities to assist other classmates in developing their self-confidence.



	Comments:


	     


6. Communications

	Your recommended score:

       

	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Unable to speak or write clearly and is unable to correct their behavior despite intervention by instructors, does not actively listen (requires instructions to be repeated or appears unable to follow directions,) resistant to learning new communications strategies.



	
	 FORMCHECKBOX 
2
	Needs work to speak or write clearly, knows how to actively listen although sometimes is unable to model good listening skills, able to identify alternative communication strategies needed in various situations but is still developing the skill to perform alternative strategies. 



	
	 FORMCHECKBOX 
3
	Speaking clearly, writing legibly, listening actively, adjusting communications strategies to various situations.



	
	 FORMCHECKBOX 
4
	Working on improving speaking and writing abilities, models active listening skills, able to modify communication strategies easily in various situations and able to effectively communicate a message in these various settings.



	
	 FORMCHECKBOX 
5
	Working on self and assisting classmates in improving speaking and writing abilities, models and is able to demonstrate active listening techniques to other students, is comfortable utilizing a variety of communication styles, may have proficiency in another language, including sign language.



	Comments:


	     


7. Time management

	Your recommended score:

       
Based on attendance at class, home based labs and clinical.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Often late to class or clinical sites, upon arrival needs additional time to be ready to begin (changing into uniform, gathering supplies, etc.), frequently late in turning in assignments, requires constant reminders about due dates and will blame others if a due date is missed.



	
	 FORMCHECKBOX 
2
	Occasionally late in arriving to class or clinical sites, occasionally late in turning in assignments or requires reminding about deadlines.



	
	 FORMCHECKBOX 
3
	Consistent punctuality, completing tasks and assignments on time.

	
	 FORMCHECKBOX 
4
	Seldom late to class or clinical, generally ready to begin class or clinical prior to the actual start time, completes tasks and assignments by due date (and occasionally in advance of due date) with minimal need for reminders of due dates. 



	
	 FORMCHECKBOX 
5
	Punctual (or early) nearly 100% of the time, completes tasks and assignments prior to the due date, seldom requires reminding about deadlines or due dates, may assist instructor in reminding classmates about due dates.



	Comments:


	     


8. Teamwork and diplomacy

	Your recommended score:

       
Based on observation of classroom activities
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Manipulating the team or acting with disregard to the team, being disrespectful of team members, being resistant to change or refusing to cooperate in attempts to work out solutions.



	
	 FORMCHECKBOX 
2
	Sometimes acting for personal interest at the expense of the team, acting independent of the team or appearing non-supportive, being somewhat resistant to change or occasionally unwilling to work out a solution.



	
	 FORMCHECKBOX 
3
	Placing the success of the team above self interest, not undermining the team, helping and supporting other team members, showing respect for all team members, remaining flexible and open to change, communicating with others to resolve problems.



	
	 FORMCHECKBOX 
4
	Placing success of the team above self interest, supporting and holding up the team by shouldering additional responsibilities, actively seeking to include all members of the team in decision making processes were appropriate, welcoming change and remaining flexible, helping to open the lines of communication.



	
	 FORMCHECKBOX 
5
	Placing success of the team above self interest (even if that means a negative outcome to self,) taking a leadership role and using good management skills while leading, involving all appropriate team members in the decision making process, suggesting and implementing changes to benefit the team, seeking ways to keep communications and dialogue going.



	Comments:


	     


9. Respect

	Your recommended score:

       
Based on observation of behaviors demonstrated in the classroom and the college setting.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Disrespect of authority, being argumentative, using inappropriate words or outbursts of anger, deliberately undermining authority in words or actions or trying to provoke others, frequently unable to act in a professional manner.



	
	 FORMCHECKBOX 
2
	Being polite when required, occasionally overheard using demeaning or derogatory language but confining it to situations other than in patient care settings, occasionally acting unprofessional on the job.



	
	 FORMCHECKBOX 
3
	Being polite to others, not using derogatory or demeaning terms, behaving in a manner that brings credit to the profession.



	
	 FORMCHECKBOX 
4
	Being polite even when a situation is not going in his/her favor, always using respectful language when describing situations even when not in public areas, modeling good professional behaviors.



	
	 FORMCHECKBOX 
5
	Serving as a “peacemaker” in volatile situations, able to take abusive language or disrespect from patients without reacting negatively towards the individual, modeling good professional behaviors even when outside of the classroom or off of the job.



	Comments:


	     


10. Patient advocacy

	Your recommended score:

       
Based on comments made during class discussions.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Unable to deal with patients because of personal biases, actively demeaning or degrading patinets with words or deeds, unconcerned about patient rights, feelings or considerations, frequently takes shortcuts during care of patients because it is “easier” or “faster.”



	
	 FORMCHECKBOX 
2
	Occasionally has difficulty dealing with patients because of personal bias or feelings, not always able to place the needs of the patient first, 



	
	 FORMCHECKBOX 
3
	Not allowing personal bias or feelings to interfere with patient care, placing the needs of patients above self-interest, protecting and respecting patient confidentiality and dignity.



	
	 FORMCHECKBOX 
4
	Not allowing personal bias or feelings to interfere with patient care despite strong negative feelings or biases towards a patient or situation, actively advocating for patient rights, protecting confidentiality.



	
	 FORMCHECKBOX 
5
	Models patient advocacy and able to defend the need to advocate for patient rights, seeks out opportunities to help fellow classmates learn the principles of patient advocacy, when the opportunity presents itself can be called upon to follow through on an advocacy issue even if it means it on their off time.



	Comments:


	     


11. Careful delivery of services

	Your recommended score:

       
Based on the scores achieved on quizzes, homework, and tests and  performance in practical labs.
	
	Required attributes to obtain the recommended score

	
	 FORMCHECKBOX 
1
	Unable to perform skills at entry level or requiring constant monitoring or reinforcement to perform skills, required to recheck tasks because of omissions or inaccuracies in performance or documentation, unwilling to learn policies, procedures or protocols, deliberate unwillingness to follow the letter or spirit of rules or regulations. 



	
	 FORMCHECKBOX 
2
	Occasionally performing skills below the entry-level, requiring monitoring to ensure completeness and accuracy in completing tasks, occasional minor breeches in policies, procedures or protocols attributed to lack of knowledge of same but willing to learn, may follow the letter of, but not always the spirit, of rules an regulations.



	
	 FORMCHECKBOX 
3
	Performing skills at an entry-level capacity a majority of the time, performing complete equipment and supply checks, demonstrating careful and safe ambulance operations, following policies and procedures and protocols, following orders. 



	
	 FORMCHECKBOX 
4
	Can be trusted to function independent of all but minor supervision, does not need to be reminded to perform routine maintenance checks, follows the letter and spirit of all rules, regulations, policies and procedures.



	
	 FORMCHECKBOX 
5
	Functions independently and able to correct mistakes by self-reflection, able to assist in the development of rules, regulations, policies and procedures, will assist in monitoring fellow students in the completion of tasks and may be able to assist fellow students identify weaknesses and strengths.



	Comments:


	     


General Comments:

Clinical completed and on file:  (see attached)

_______________________


_____________________



Signature of person completing form

Date

________________________


_____________________

Printed Name




Title

________________________    

Student Signature

Student should sign form only if conference is held following evaluation. Student agreement of ratings is not required for form to be completed and forms may be completed anonymously.

Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Unacceptable Student Behaviors


	Purpose:
	To provide guidelines regarding appropriate and professional behavior for Prehospital Registered Nurse students in the Provena Regional EMS System (PREMSS), and to identify unacceptable behaviors that may lead to dismissal from a PREMSS class.



	Policy:
	From the beginning of the EMS education process, PHRN students are expected to follow Professional Conduct Standards for EMTs.  Some behaviors go against the Professional Conduct Standards and are unacceptable.  A student may be dismissed for any of the following behaviors:

1. Engaging in dishonorable, unethical, or unprofessional conduct during the delivery of patient care, while conveying patient information, or while otherwise functioning in the classroom or clinical setting.

2. Engaging in conduct likely to deceive, defraud, or harm the public while functioning in a clinical setting.

3. Physical impairment to the extent that the EMT student cannot physically perform the emergency care and life support functions in the clinical setting for which he/she is required to perform.  A licensed physician must verify the physical impairment.

4. Mental impairment to the extent the EMT student cannot exercise the appropriate judgment skill and safety to perform emergency care and life support functions in the clinical setting for which he/she is required to perform.  A licensed physician must verify the physical impairment.

5. Intoxication or personal misuse of any drugs or the use of any liquors, narcotics, controlled substances or other drugs or stimulants in such a manner as to adversely affect performance or activities in the classroom or clinical setting.

6. Intentional falsification of personal student records or making misrepresentation involving patient care in the clinical setting.

7. Abandoning or neglecting a patient requiring emergency care in the clinical setting.

8. Unauthorized use of or removal of narcotics drugs supplies, or equipment from any ambulance, health care facility, institution or work place.

9. Performing or attempting emergency care techniques, or procedures without proper permission, licensure, training or supervision.

10. Discriminating in the rendering of or withholding of emergency care as directed in the clinical setting because of race, sex, creed, religion or national origin.

11. Medical misconduct or incompetence, or a pattern or continued or repeated medical misconduct or incompetence in the provision of emergency care in the clinical setting.

12. Violation of patient confidentiality, based on federal Health Insurance Portability and Accountability Act (HIPAA) standards.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Corrective Action


	Purpose:
	To outline the disciplinary process used in Provena Regional EMS System (PREMSS) initial education classes.



	Policy:
	PREMSS and its providers are dedicated to providing educational opportunities for students whose performance and conduct are satisfactory.

The EMS Lead Instructor assists students with class-related problems on an individual basis. However, at no time does the EMS Lead Instructor sacrifice the standards of the program.  Students who fail to meet these standards are referred to the EMS Medical Director and may be dismissed from the program.  

EMS students are expected to maintain a proper and professional manner in class as well as in the clinical area.  These Professional Conduct Standards are outlined in the policy entitled "Unacceptable EMS Student Behaviors".  Students whose conduct deviates from the Professional Conduct Standards will be given an opportunity to correct their behaviors through a process of Corrective Action.

The Professional Behavior Evaluation Form is used for documentation of all corrective actions. 

The normal progression of corrective action is as follows:

VERBAL WARNING:  The EMS Lead Instructor informs the student in a face-to- face conference of the reported misconduct, discuss means of correction and inform the student of the consequences if the misconduct is not corrected.  Documentation of this conference is placed in the student's file, and the student signs the documentation indicating that the warning was received.

WRITTEN WARNING:  The EMS Lead Instructor informs the student in a face-to- face conference of the misconduct.   At this time, the reported misconduct is explained, a means of correction detailed and the consequences of continued misconduct discussed.  A written description of the misconduct is given to the student at the time of the conference.  The student signs the warning indicating that it was received.  The student keeps a copy of the written warning.  Documentation of the written warning and conference are placed in the student's file. 

DISMISSAL:  In cases of serious misconduct or continued misconduct, the PREMSS Medical Director, PREMSS Education Coordinator and EMS Lead Instructor may jointly decided to dismiss the student from the program.  That decision is final.

Please note that cases of gross misconduct my result in a bypass of the normal corrective action process with immediate dismissal from the program.

Any student whose behavior is addressed with corrective action may appeal this action through the PREMSS Medical Director.  All appeals are held in face-to-face meetings with the PREMSS Medical Director, the PREMSS System Coordinator, and the course instructor.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Dismissal From Program


	Purpose:
	To provide guidelines for dismissal from Provena Regional EMS System (PREMSS) classes.



	Policy:
	Before a PHRN student can be dismissed from a program, the guidelines found in the policy entitled "Corrective Action" must be followed.  Written documentation of all corrective action must be placed in the student's file kept by the EMS Lead Instructor.

A Prehospital Registered Nurse student may be dismissed from the training program for any of the following conditions:

1. More than two unexcused absences from the class, or absence of more than 10 percent of the scheduled class time for any reason.

2. Consistent tardiness (being late by more than 15 minutes on more than two occasions) that has reflected on the student's overall performance.

3. Violations of Professional Conduct Standards.

4. Breach of patient confidentiality based on federal HIPAA standards and hospital or agency policy.

5. Failure to achieve a combined average of 80 percent on course work (quizzes, homework and examinations). 

6. Failure to complete the required hours of clinical time before the scheduled course final examination or there has been frequent cancellation or modification of scheduled clinical times.

7. A letter is sent to the EMS Lead Instructor from the sponsoring ILS or ALS agency withdrawing support for field internship, and no support is available from another agency.

8. Failure to comply and/or abide by the policies of the training program as outlined in the PREMSS Educational Policies.

9. The student exhibits an unprofessional attitude and behavior in the classroom and/or clinical settings.  This unprofessional attitude and behavior may be observed and/or reported during interactions with 

10. other students, instructors, hospital personnel, pre-hospital personnel and EMS office staff.  Disrespect toward anyone at any time will not be tolerated.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Voluntary Withdrawal from an Education


	Purpose:
	To provide guidelines for withdrawing from Provena Regional EMS System (PREMSS) initial education courses.



	Policy:
	If a Prehospital Registered Nurse student wishes to withdraw from the education program, he/she must submit a letter or e-mail stating this intent to the EMS Lead Instructor within five days of the last class attended.  

If the student fails to submit a withdrawal letter or e-mail within the time stated in this policy, he/she must meet with the EMS Education Coordinator and/or the PREMSS System Coordinator prior to being admitted to any future PREMSS initial education programs.
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Provena Regional EMS System

Education Policies

PHRN Field Internship


	Purpose:
	To outline the requirements for the Provena Regional EMS System (PREMSS) PHRN field internship.



	Policy:
	PHRN students have two types of patient contact opportunities during their course: clinical hours and field internship.   All clinical hours and field internship patient contacts must be completed prior to applying for licensure.

 PHRN students may perform skills as a team member during field experience clinical hours without taking total responsibility for the patient care and record documentation.   Clinical hours are procedure-oriented and occur at the beginning of the PHRN course.  (See the policy entitled Clinical Rotation.)  The EMS Lead Instructor will notify the preceptors in writing when PHRN students may begin practicing particular skills in the field.  If a new skill is being evaluated, the student is critiqued based on the critical criteria outlined on the Provena Regional EMS System Practical Skills sheets.  (The Practical Skills sheets are not completed for these critiques but are used as a reference.)

PHRN students who have finished their clinical time may assume responsibility for patient care and record documentation under the supervision of a preceptor.  These patient contacts are part of the Field Internship and may occur during clinical time or during an on duty call.  The EMS Lead Instructor will notify the preceptors in writing of when PHRN students may begin Field Internship patient contacts.  

PHRN students must successfully complete 15 patient calls.  The preceptor may require additional patient contacts on a case-by-case basis.

Documentation of these patient contacts is on a Field Evaluation Form.  A copy of the Prehospital report form is submitted with the evaluation.   Clinical Evaluation Forms and Field Evaluation Forms must be completed by the EMS preceptor and submitted to the EMS Lead Instructor.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Student Requirements for Completion


	Purpose:
	To outline the requirements for successful completion of a Provena Regional EMS System (PREMSS) Prehospital Registered Nurse class.



	Policy:
	In order to successfully complete the Prehospital Registered Nurse Course, the student must fulfill the following:

1. Completion of all classroom, clinical and field internship requirements.

2. Achieve an 80 percent average on all quizzes, homework, and exams.

3. Satisfactory attendance (no more than 10 percent of the total scheduled hours missed for any reason).

4. Satisfactory evaluation on clinical experiences.

5. Satisfactory rating on all practical examinations.

6. Maintain compliance with all the policies outlined for the PHRN course.
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

Guest Faculty Evaluations


	Purpose:
	To specify how guest faculty may be evaluated in Provena Regional EMS System (PREMSS) initial education classes.



	Policy:
	Whenever an initial education class is taught by someone other than the EMS Lead Instructor assigned to that course, students may be asked to complete an evaluation of the guest faculty.  This is true for both didactic and practical skill lab faculty.  The evaluations are distributed and collected at the end of the course session.  The evaluations are completed anonymously and placed in an envelope to be reviewed later.  Evaluations are never read in front of the students.

The EMS Lead Instructor reviews the evaluations.  A summary of the evaluations is kept in the course file in the PREMSS office.  A summary of the evaluations is shared with the guest faculty member.  The PREMSS Education Coordinator also reviews the evaluations and shares the information with the PREMSS Medical Director, the PREMSS System Coordinator, and other pertinent parties. (i.e., the Chair of Health Careers at Parkland College and the Associate Director of Emergency Services.)

The Guest Faculty Evaluation form is reviewed and revised as needed annually.
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Provena Regional EMS System

Education Policies

Guest Faculty Evaluation


	
	

	
	Session Title:______________________
Date:_______________

Faculty: _______________________
Lead Instructor:______________

By using the following code please rate the guest faculty member:

5 = excellent

4 = above average

3 = average

2 = below average

1 = poor

N/A = non applicable

Knowledge of the subject matter:

5
4
3
2
1
N/A

Incorporation of AV Materials:

5
4
3
2
1
N/A

Quality of handouts:



5
4
3
2
1
N/A

Teaching Methods Used:


5
4
3
2
1
N/A

Receptive to student questions:

5
4
3
2
1
N/A

Comments:

What do you feel would have made this session more effective?
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Provena Regional EMS System

Education Policies

Prehospital Registered Nurse

 Course Evaluation


	Purpose:
	To provide guidelines for evaluating the effectiveness of Provena Regional EMS System (PREMSS) initial education courses and EMS Lead Instructors.



	Policy:
	PREMSS strives to provide the highest quality of EMS instruction possible.  Course evaluations provide an opportunity for the PREMSS Education Coordinator and the PREMSS Medical Director to monitor the quality of EMS education, ensure the overall effectiveness of EMS education, and identify areas that need improvement as well as parts of the course that are outstanding.  The course evaluations measure both the quality of the course content and the teaching effectiveness of the EMS Lead Instructor and other faculty.

This process is not intended to allow students to select Lead Instructors.  It is expected that each student will evaluate the teaching ability of the instructor on a professional basis and not on a personal level.  Should personality conflicts become apparent during the evaluation process, the PREMSS Education Coordinator and the PREMSS Medical Director shall review the matter with the individuals involved.

To enable all students to provide constructive criticism and feedback in a non-threatening manner, each EMS Lead Instructor will distribute a standard course evaluation prior to the completion of the course.  The Evaluation should ideally be done during the last course session.  The Evaluation forms contain a Likert scale format for evaluation of course structure with adequate space for personal comments.  Evaluations of additional faculty and guest speakers are done immediately after that particular class session and are not part of the general course evaluation. The course evaluations are completed anonymously and placed in an envelope at the time of their completion.  This sealed envelope is sent to the EMS Education Coordinator to be reviewed later.  Evaluations are never read in front of the students.

The evaluations are reviewed and summarized by the PREMSS Education Coordinator. A summary of the evaluations is kept with the course file in the PREMSS office.  The PREMSS Education Coordinator shares the information from the evaluation forms with the EMS Lead Instructor of the course, the PREMSS Medical Director, the PREMSS System Coordinator, and other pertinent parties (i.e. The Chair of Health Careers at Parkland College, Associate Director of Emergency Services).  Modifications in the initial education course are made based on the feedback in the evaluations.   

The Evaluation form is reviewed and revised as needed annually,
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Provena Regional EMS System

COURSE EVALUATION

Directions:  Please do not put your name on this form.  Please fill out the requested information. Use the numeric scale to rate the course and your instructor(s).  

	5 = Outstanding
	4 =Good
	3 = Fair
	2 = Needs Improvement
	1 = Poor


Course Taken  


      

Date  



Lead Instructor  





Instructor

	I found the instructor to be knowledgeable about this subject.


	5
4
3
2
1

	The instructor presented the material in a way I could easily understand.


	5
4
3
2
1

	The instructor was competent using audio-visual equipment.


	5
4
3
2
1

	I felt that the instructor encouraged questions and comments from students.


	5
4
3
2
1

	The instructor was enthusiastic about this subject.


	5
4
3
2
1

	I felt that feedback provided by the instructor was fair and helpful.


	5
4
3
2
1

	I would take other classes taught by this instructor.


	5
4
3
2
1


What if anything would you suggest to this instructor?  


Course

	I found this course useful and informative.


	5
4
3
2
1

	Materials used in this course (i.e., books, videos, overheads) helped me succeed in this class.


	5
4
3
2
1

	Practical evaluations and written tests were fair and understandable.


	5
4
3
2
1

	1. Time for skills practice was adequate.


	5
4
3
2
1

	2. The classroom was comfortable and had adequate space.


	5
4
3
2
1

	3. I would recommend this class to others.


	5
4
3
2
1


What if anything would you change about this class?  


Clinical Experience (If Applicable)

	1. My clinical experience was rewarding.


	5
4
3
2
1

	2. My clinical preceptors were helpful and courteous.
	5
4
3
2
1
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