
SUPPORT PLAN ADDENDUM – INTENSIVE SERVICES

Agency Details

Name Jackson County DAC

Address 224 Main Street, PO Box 805, Lakefield, MN, 56150

Phone Number (507) 840-0644

Email ID jody_rizzi@jacksoncountydac.com

Client Details

Name Jordan Nichols

Address 401 Milwaukee Street, Lakefield, MN, 56150

Phone Number (507) 508-0519

Email ID jnicnichols@gmail.com

Overview

Date of Development 11/13/2025

Start Date 12/01/2025

End Date 11/30/2026

Name of the person completing the
Document Jen Jo Hendrickson

Legal Representative Jordan Nichols, Self

External Case Manager Tanya Wills, DVHHS

Services and Supports

Services to be provided Jordan receives Pre-Vocational Services (Pre-
Voc) through the DAC. Pre-Voc Services
prepare people with disabilities for jobs with
competitive pay and help them achieve
greater independence in their community.
Pre-Voc services teach general work skills



and concepts rather than specific work skills
for a particular job. The DAC also provides
Day Support Services (DSS) to Jordan. DSS
are Individualized, community-based training
and support services that help a person
develop and maintain essential and
personally enriching life skills so they can
access and participate in activities they
prefer in their community. They may
participate in unpaid activities such as
social/leisure/recreation
activities/opportunities that help maintain
physical and mental well-being. These
activities are for habilitation purposes and are
not paid, as understood by Jordan and his
support team. The DAC provides Employment
Support Services (ESS) to Jordan. ESS are
individualized or group services and supports
that help people maintain paid employment in
community businesses/setting. ESS occurs in
integrated community settings.

Service details

Jordan generally receives services Monday
through Friday, between the hours of 7:00
a.m. to 3:15 p.m. Jordan cleans in the
community at Immanuel Lutheran School in
Lakefield every afternoon, Monday-Friday. He
is also cleaning at the First National Bank
every morning, Monday-Friday as an indefinite
fill-in. He receives Employment Support
Services to assist him to be successful with
these community jobs.

Service providing

Direct Support Staff of the DAC provide
service to Jordan. The DAC Program Director,
Program Supervisor, Activity Coordinator(s),
Designated Coordinator(s) and Executive
Management (Executive Director & Office
Manager) also provides services and support
to Jordan.

Service provided method Staff provide services to Jordan that
supports his preferences, daily needs and
activities, and accomplishments of his
personal goals and service outcomes. Staff
provide community activities which Jordan
can participate. Jordan works in the
community at Immanuel Lutheran School and
at the First National Bank in Lakefield, where
he receives Employment Support Services to
be successful. Staff respect Jordan’s history,



dignity, and cultural background. Staff provide
support so that Jordan has the self-
determination to develop and exercise
functional and age-appropriate skills,
decision making and choice, personal
advocacy, communication, and affirmation
and protection of his civil and legal rights.
Staff provide support in the most integrated
setting available that supports, promotes, and
allows inclusion and participation in the
community as Jordan desires that enables
him to interact with nondisabled persons to
the fullest extent possible and develops and
maintains his role as a valued community
member. Staff also provides opportunities to
promote Jordan’s self-sufficiency as well as
develops and maintains his social
relationships and natural supports. Staff
assist in providing a balance between risk
and opportunity to support Jordan in
activities of his own choosing that may
otherwise present a risk to his health, safety,
or rights. Staff use a person-centered
planning questionnaire to assist in providing
services geared towards Jordan’s
preferences. Jordan fills out a satisfaction
survey annually, based on how he feels DAC
is meeting his needs and services.

Services coordinated across 245D licensed
providers Yes

Describe service coordinated across 245D
licensed providers

Jordan receives Day Support Services and
Individualized Home Support Services from
the Jackson County DAC. Semi-annual
progress reviews are sent out to all support
team members. Any concerns or issues are
reported to Jordan’s mother and/or is Case
Manager. Semi-annual meetings are
scheduled to discuss Jordan's progress,
medical health, and any changes to or
concerns with his current services.

Need for service coordination between
providers

Jackson County DAC, Sandy Swanson (PD),
507-936-5603 or 507-840-1354, Day Services
Facility; Jackson County DAC, Jen
Hendrickson (DC), 507-936-5604 or 712-830-
5298, Day Services Facility; Jackson County
DAC, Hannah Oakland (DC), 507-936-5605 or
712-389-5782, Individualized Home Supports;
Des Moines Valley Health & Human Services,



Tanya Wills, 507-847-4000 or 507-841-5261,
Case Manager.

Person require a restriction of their rights No

Indicate what right(s) are restricted N/A.

Can person use dangerous items Yes

Any concerns or limitations

Jordan may use scissors, vacuums,
microwaves, and other equipment while
working at the DAC. Jordan is trained in the
proper use of all equipment before he uses it
to complete his jobs.

Emergency use of manual restraint No

Opportunities to develop and maintain
essential and life-enriching skills, abilities,
strengths, interests, and preferences

The DAC supports people for whatever is
necessary to meet their individual needs and
preferences. Staff provide services to Jordan
that supports his preferences, daily needs
and activities, and accomplishments of his
personal goals and service outcomes.

Opportunities for community access,
participation, and inclusion in preferred
community activities

DAC offers activities for Jordan to participate
in. Jordan will also call the DAC Program
Director or his Individualized Home Support
Designated Coordinator if there is something
he needs or wants to do within his
community. DAC will then provide staffing to
Jordan to encourage community access,
participation and inclusion. Jordan also
works in the community at Immanuel
Lutheran School and the First National Bank
in Lakefield.

Opportunities to develop and strengthen
personal relationships with other persons of
the person's choice in the community

Jordan works in the community at Immanuel
Lutheran School in Lakefield every afternoon,
Monday - Friday. He also cleans at the First
National Bank every morning, Monday -
Friday. Jordan participates in community
activities that the DAC offers. Staff offer
ideas and choice to Jordan to help him
develop and strengthen personal
relationships with other persons in the
community.

Opportunities to seek competitive
employment and work at competitively
paying jobs in the community

Jordan works on outcomes to increase his
independence and accountability to reach his
goal of obtaining competitive employment.
Jordan is offered opportunities to work at
community work sites when there is



availability. Jordan currently works in the
community at Immanuel Lutheran School
every afternoon, Monday-Friday and the First
National Bank every morning, Monday -
Friday.

What is Important to this person?

It is important to Jordan to continue living in
his mom's house. Jordan's relationships with
his family and friends are also important to
him. He also has a couple of staff that are
important to him. It is important to and for
Jordan to attend community events and work
in the community. It is important to and for
Jordan to be involved with pickleball and
bowling with other community members. It is
important for Jordan to continue his
employment & enhance his skills.

A discussion of how technology may be used
to meet the person's desired outcomes has
occurred

Yes

Provide a summary that describes decisions
made regarding the use of technology and a
description of any further research that needs
to be completed before a decision regarding
the use of technology can be made

Jordan does not need added technology to
assist in accomplishing his desired outcomes
at this time.

The person's preferences for how services
and supports are provided including positive
support strategies and how the provider will
support the person to have control of their
schedule

Jordan completes a person-centered and
positive supports PCP tool with DAC staff to
identify his preferences for staff and services.
Jordan has the ability to communicate his
wants and needs clearly to staff or the DC.
Staff respect Jordan's preferences for
services and the decisions he makes. Jordan
has the functional skill and ability to speak up
for what he wants and needs and identify
what is important to and for him. Staff offer
Jordan choice within in his daily schedule and
provide the support necessary to be
successful. Jordan also completes a
satisfaction survey on how the services are
being provided to him.

Is the current service setting the most
integrated setting available and appropriate
for the person?

Yes

The person currently receives services in
(check as applicable) Day services



Provide a summary of the discussion of
options for transitioning the person out of a
community setting controlled by a provider
and into a setting not controlled by a provider
(residential services). Include a statement
about any decision made regarding
transitioning out of a provider-controlled
setting.

N/A- Jordan lives in a house with his family in
Lakefield.

Provide a summary of the discussion of
options for transitioning from day services to
an employment service. Include a statement
about any decision made regarding
transitioning to an employment service.

N/A.- Jordan already receives Employment
Support Services every morning at the First
National Bank in Lakefield and every
afternoon at Immanuel Lutheran School in
Lakefield.

Describe any further research or education
that must be completed before a decision
regarding this transition can be made

At this time, Jordan will continue to work on
his outcomes to increase his independence.
Progress will be discussed semi-annually.

Does the person require the presence of staff
at the service site while services are being
provided?

Yes

If no, please provide information on when
staff do not need to be present with this
person (include community, home, or work)
and for the length of time. If additional
information regarding safety plan is needed,
also provide

N/A.

Services and Supports General Notes Staff is on site at all times when service
recipients are present.

Health and Medical Needs - Allergies

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of allergies and is not
at risk in this area.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Seizures



Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of seizures and is not
at risk in this area.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Choking

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of choking. Jordan
needs assistance with eating, due to his
physical limitations. Staff will assist Jordan
with eating his lunch and snacks while he is
at the DAC.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

Jordan needs assistance with his ADL's but is
not always good about asking for help. Staff
will assist Jordan with eating his lunch and
snacks while he is at the DAC.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Special Dietary Needs

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area. Jordan has no special dietary needs.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Chronic Medical Conditions



Does the person need or want support in this
area? Yes

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has a diagnosis of arthrogryposis.
Jordan's overall strength is that he is
cooperative with staff and medical
professionals in regards to attending medical
appointments and adapting and
understanding his diagnosis.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

Jordan needs assistance with his ADL's but is
not always good about asking for help.
Jordan needs assistance with dressing,
grooming/hygiene, bathing, eating, and other
needs. Jordan needs assistance with IADL's
with the exception of using a telephone.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Self-Administration of Medication or Treatment Orders

Does the person need or want support in this
area? Yes

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan's overall strength is he is able to take
his medications that are set-up for him.
Jordan is cooperative on taking his
medications. Jordan has the overall
functional skill and ability to know he should
take his medications and what time he needs
to take them. Caregivers may need to assist
Jordan with taking his medications due to his
physical limitations.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

Due to his disability, Jordan may forget to
take his medications. His home
caregivers/staff may provide him with
reminders and assist him with taking his
medications due to his physical limitations.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Preventative Screening

Does the person need or want support in this
area? Yes



Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has the overall strength to be
cooperative during his preventative
screenings. Jordan has the functional skill
and ability to talk to the doctor and describe
his symptoms, pain, etc.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

Jordan relies on his home caregivers to
provide transportation to and from his
screenings, and also to assist with setting up
his appointments.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Medical and Dental Appointments

Does the person need or want support in this
area? Yes

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has the overall strength to be
cooperative during his medical and dental
appointments. Jordan has the functional skill
and ability to talk to the doctor and describe
his symptoms, pain, etc.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

Jordan relies on his home caregivers to
provide transportation to and from his
medical and dental appointments, and also to
assist with setting up his appointments.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health and Medical Needs - Other Health and Medical Needs

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area. N/A.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No



Personal Safety - Risk of Falling

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of falling and is not at
risk in this area.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Personal Safety - Mobility

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area. Jordan has no mobility issues.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Personal Safety - Regulating Water Temperature

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan is able to regulate his own water
temperature.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Personal Safety - Community Survival Skills



Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan understands how to get around his
community and knows how to follow street
signs and use cross walks. He independently
gets from place to place in Lakefield using his
E-bike.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Personal Safety - Water Safety Skills

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has the overall strength of water
safety skills. He has the functional skill and
ability to know how deep he can go into the
water.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Personal Safety - Sensory Disabilities

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has glasses for vision impairment, but
usually chooses not to wear them. Jordan
has no other sensory disabilities.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

Jordan chooses not to wear his glasses for
vision impairment.



Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Personal Safety - Other Personal Safety Needs

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area. N/A.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Self-Management of Symptoms or Behaviors - Ability to self-manage symptoms or
behavior that may otherwise result in an incident

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of any symptoms or
behaviors that could result in an incident.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Self-Management of Symptoms or Behaviors - Ability to self-manage symptoms or
behavior that may otherwise result in suspension or termination of services

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of any symptoms or
behaviors that could result in suspension or
termination of services.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.



Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Self-Management of Symptoms or Behaviors - Other symptoms or behaviors that may
jeopardize the health and safety of the person or others

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of any symptoms or
behaviors that could jeopardize the health
and safety of himself or others.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Self-Management of Symptoms or Behaviors - Other Symptoms or Behaviors

Does the person need or want support in this
area? No

Overall Strengths, Functional Skills and
Abilities in this area.

Jordan has no history of any other symptoms
or behaviors.

Behaviors and symptoms affecting the
person's ability to self-manage needs in this
area (state behavior):

N/A.

Does the person need or want to set an
outcome related to acquiring, retaining or
improving skills in this area?

No

Health Needs

Health service responsibilities

N/A: Jackson County DAC is not responsible
for meeting the health needs for this person.
Health needs are not assigned to the Jackson
County DAC in the Coordinated Service &
Support Plan (CSSP) or Support Plan
Addendum.

Health service assigned responsibilities N/A.



Assigned responsibility for medication
assistance

Information report to the legal
representative/case manager

Psychotropic Medication monitoring and use

Is person prescribed Psychotropic
Medication? No

Assigned responsibility of the Psychotropic
Medication? No

Describe target symptoms the psychotropic
medication N/A.

Prescriber require documentation to monitor No

Data according to the prescriber's
instructions N/A.

Permitted Actions and Procedures

To calm or comfort a person Yes

Explain calm or comfort details

Staff may give Jordan a handshake and/or a
touch on the shoulder to calm or comfort
him. Jordan enjoys this contact/touch and
offers no resistance.

Protect a person known to be at risk of injury
due to frequent falls No

Explain risk due to falls details N/A.

Person's completion of a task with minimal
resistance Yes

Explain minimal resistance task details

To mention a few items where staff are
assisting Jordan to facilitate the completion
of a task, when Jordan does not resist, staff
uses hand-over-hand assistance to help
Jordan complete some job tasks.

To control person's behavior within 60
seconds of staff contact No

Explain control behavior details N/A.



Person's behavior when the behavior does not
pose a serious threat No

Explain serious threat details N/A.

Provide medical treatment No

Explain treatment details N/A.

Assist in safe evacuation Yes

Explain assist evacuation details

In case of an emergency and Jordan is in
imminent risk of harm, staff will assist Jordan
in safely evacuating that location. This may
include taking Jordan by the hand and
leading him to a safe location.

Restraint needed No

Explain restraint needed details N/A.

Positive verbal correction No

Explain verbal correction details N/A.

Temporary withholding No

Explain temporary withholding details N/A.

Adaptive aids ordered by a licensed health
professional No

Explain adaptive aid details N/A.

Staff Information

Additional requirements requested for staff No

Specify requirements N/A.

Medical needs that require a staff person No

Staff Information General Notes All staff are trained in CPR and First Aid.

For facility-based day services only – please
indicate the staff ratio required for this
person. Additional information on how this
ratio was determined is maintained in the
person’s service recipient record

1:8



If Other - Please specify

DAC provides a 1:2 service to Jordan based
on the needs of the company or his
employment services, but minimally requires
a 1:8 service.

Frequency

Frequency of Progress Reports and
Recommendations Semi-Annually

Frequency of service plan review meetings Semi-Annually

Frequency of receipt of Psychotropic
Medication Monitoring Data Reports NA

Frequency of medication administration
record reviews NA

Incident or emergency occurring while
services are being provided

Frequency of receiving a statement that
itemizes receipt NA

Meeting Minutes

Meeting Minutes Jordan's Annual Meeting was held on
11/17/2025 @ 3:00 PM @ Jackson County
DAC. In attendance were: Jordan, Kellie
(Mom), Tanya (CM), Korryn (CM), Hannah
(DAC DC), Jen (DAC DC), & Sandy (DAC PD). A
review of the person’s service and support
outcomes (Progress Report &
Recommendations) occurred and it was
determined to continue all outcomes as
presented/written and change end dates to
11/2026. Reviewed Client Face Sheet,
Support Plan Addendum, IAPP, & Progress
Report. The SPA was updated to include
Jordan needing assistance with eating due to
physical limitations. Signatures were
obtained for approval. Jordan continues to
communicate his wants and needs to staff.
Jordan will let staff know if something is
bothering him or if he is happy about
something. Jordan’s preferences for person
centered practices were discussed. Jordan is
happy with his current services. No rights
restrictions. No medical concerns. Jordan
works Monday through Friday at DAC. On



Fridays, Jordan enjoys cleaning and sanitizing
the vehicles at the DAC. Jordan will also help
with different jobs as needed. Jordan has
assisted in delivering newspapers on
Mondays for paper route. He works on a
community cleaning crew at Immanuel
Lutheran School every afternoon, Monday-
Friday from 12:30-1:30 PM. He is also
cleaning at the First National Bank every
morning from 7:00-8:00 AM as an indefinite
fill-in. Jordan always seems to be willing to
try new things & help out where needed.
Jordan participates in community outings
when offered through DAC. He went to Cutty’s
in Okoboji in May, and the “Flyers” music
program in June. In August, Jordan went with
DAC staff and coworkers to the Martin
County Fair in Fairmont. In September, he
went to the Clay County Fair in Spencer and
the JCC Homecoming Parade in Jackson. In
October, Jordan joined his staff and
coworkers at the Center Creek Orchard in
Fairmont. Jordan states he is happy with his
current services and does not want to change
anything at this time. Jordan’s semi-annual is
scheduled for day, May 21st @ 3:00 PM @
Jackson County DAC.

Notes

Document Notes

Notes History

Document Notes History
19-Nov-2025 11:17 - Jen Hendrickson Jo -
Meeting Notes. JH

13-Nov-2025 14:09 - Jen Hendrickson Jo - JH

Jen Hendrickson Jo - 13-Nov-2025 14:02 -
OUTCOMES updated

13-Nov-2025 13:58 - Jen Hendrickson Jo -
Updates. JH

13-Nov-2025 13:13 - Jen Hendrickson Jo -
Updates. JH

Jen Hendrickson Jo - 13-Nov-2025 09:17 -
OUTCOMES updated



13-Nov-2025 09:17 - Jen Hendrickson Jo -
Annual Updates. JH

Signatures

Signature of the person completing the
Document

Client Signature

Outcomes

Outcome #1

Outcome ESS #3- Jordan will learn the skills of
completing his tasks independently.

Measurement Type - Rating Scale Yes/No (% Yes of Total) - (Yes,No)

Measurement Type Yes/No (% Yes of Total)

Rating Scale Yes,No

Positive Qualifier Yes

Target Goal (%) 100

Staff Responsible Jen Jo Hendrickson

Start Date 07/19/2021

End Date

Outcome Description

By 11/2026, Jordan will independently
complete his tasks at his community site
each week, 100% of opportunities in one
month for six consecutive months.



Outcome Methodology

1. Staff will explain to Jordan each day what
he is expected to complete for each job; such
as cleaning all the bathrooms, dusting all the
dressers, emptying all the garbages in the
rooms, etc. and what it looks like for him.
2. Jordan will independently complete his
jobs.
3. Staff will give Jordan verbal reminders
when he gets distracted or off task.
4. Jordan will accept and follow staff
reminders.
5. Staff will go back through to verify that he
has completed everything for the task.
6. Jordan will go back if he hasn’t completed
task.
7. Staff will assist where he may need
assistance.

Criteria for achievement

If Jordan independently completes his tasks
with no prompts or physical assistance from
staff, he will receive a 'Yes'. If Jordan needs
verbal or physical prompts to complete his
tasks he will receive a 'No'. Chart the
number/type of prompts, comments, and job
site in notes section.

Identify any changes or modifications to the
physical and social environments

Trials will take place at businesses in the
community. No modifications necessary for
Jordan to participate.

Identify required equipment and materials
All items will be provided to Jordan that is
needed such as cleaning supplies, toilet
paper, trash bags, etc.

Identify the person’s communication style Jordan understands English. He can read and
write in English.

Identify the person’s learning style
Jordan learns best by the use of verbal
instruction, watching others, and/or
environmental cues.

Outcome Status Active

Outcome #2

Outcome PV #2- Jordan will work on in house
consecutively for one hour.

Measurement Type - Rating Scale Yes/No (% Yes of Total) - (Yes,No)



Measurement Type Yes/No (% Yes of Total)

Rating Scale Yes,No

Positive Qualifier Yes

Target Goal (%) 95

Staff Responsible Jen Jo Hendrickson

Start Date 12/01/2021

End Date

Outcome Description

By 11/2026, Jordan will independently work
on in-house jobs or cleaning vans for one
hour consecutively, 95% of opportunities in
one month for six consecutive months.

Outcome Methodology

1. Jordan will gather his needed items (bags,
labels, papers, vehicle cleaning supplies,
vacuum).
2. Jordan will work on each step of the task,
asking staff if/when he needs assistance.
3. Staff will check Jordan’s work when he is
finished.

Criteria for achievement

Date, (Yes) if Jordan independently works
consecutively for one hour to stay on task or
(No) if Jordan needs one or more prompt to
stay on task; Chart the number of prompts to
complete task, how long Jordan worked
consecutively, & comments in the notes
section.

Identify any changes or modifications to the
physical and social environments

Trials will take place at the DAC. No
modifications necessary for Jordan to
participate.

Identify required equipment and materials
Kozy Heat bags, labels, & the paper inserts
that go into the bag. Shop vac, windex, rags,
etc. to clean vehicles.

Identify the person’s communication style Jordan understands English. He can read and
write in English.

Identify the person’s learning style
Jordan learns best by the use of verbal
instruction, watching others, and/or
environmental cues.

Outcome Status Active



Outcome #3

Outcome #1 - DSS- Jordan will plan and participate in
an activity or event of his choosing.

Measurement Type - Rating Scale Yes/No (% Yes of Total) - (Yes,No)

Measurement Type Yes/No (% Yes of Total)

Rating Scale Yes,No

Positive Qualifier Yes

Target Goal (%) 80

Staff Responsible Jen Jo Hendrickson

Start Date 12/01/2021

End Date

Outcome Description

By 11/2026, Jordan will independently plan
and initiate an event/activity with a staff or
coworker, 80% opportunities in one month for
six consecutive months.

Outcome Methodology

1. Jordan will plan or participate in planning
an activity or event he would like to
participate in.
2. Staff will assist with providing assistance
in any craft, activity or game.
3. Staff will bring Jordan to event or activity
that is planned.
4. Jordan will participate in the activity/event
he chooses for the month.

Criteria for achievement

If Jordan independently participates in
planning & initiating the activity and asks
staff or coworkers to participate in the
activity/event he chooses, he will receive a
'Yes'. If Jordan needs 1 or more verbal
prompt to participate in planning or attending
the activity/event that was planned or
refuses, he will receive a 'No'.

Identify any changes or modifications to the
physical and social environments

Trials will take place in a community setting
or at the DAC building. Community members,
staff, and/or family/friends may be present.
No modifications necessary for Jordan to
participate.



Identify required equipment and materials

Jordan will need staff to transport him to
community activities or events. All other
supplies will be provided to Jordan if they
choose to do a craft or play a game.

Identify the person’s communication style Jordan understands English and can read and
write.

Identify the person’s learning style
Jordan learns best by the use of verbal
instruction, watching others, and/or
environmental cues.

Outcome Status Active
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