
Business Connect (BCT) 

You will connect to BCT via the screen below. It automatically logs you in when launched. Credentials 

are verified with Active Directory: 

 

BCT is needed to answer calls in queue and supports all the call center functionality. 

You can place yourself in ready, not ready (work), break, lunch, etc. 

You can see the entire list of agents in your remote group as seen above. 

How to answer a call: 

 

 

How to make an outbound call using the computer keyboard: 

1.) Enter the number using the computer keyboard.  

2.)  Press the Enter key of the numeric keypad.  

3.) Your telephone will ring or switch to hands free mode. 

 

 

How to put a call on Hold: 

 

 
 

 

 

 



 

How to retrieve a call on Hold: 

 

 
 

 

How to switch between the current call and a call on hold: 

 

 
 

 

How to transfer a call: 

 

Click the Transfer button:  

 

 

How to end a call: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



UC Client 

UC Client is part of the softphone system used by Remote workers in CRST Home Solutions: 

UC Client will automatically log you in when you launch the program, and you will see the 

following: 

 

Much like BCT, UC can perform some of the same functions when on a call: 

 



 

 

 

 

 


