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RTS/RMA Verbiage Update

1. “New”:RTS term will be updated to be easier to learn and have a standard term of usage.
o Defining “New” Items:
o Never been delivered to a Sleep Number customer’s home
o Not used by a Sleep Number customer
o **ltems could be Open or Damaged product that hasn't been
delivered (New/Opened)
e Possible Box Conditions for “New” ltems
o Unopened — Eligible for being held
o Opened — Ship back to ADC
o Damaged — Ship back to ADC
2. “Used”: RMA term will be updated to be easier to learn and have a standard term of usage.
e Defining “Used” ltems:
o Were previously installed and used by a Sleep Number customer in their home
e Possible Box Conditions for “Used” ltems
o Used/Previously Delivered — Not Eligible for being held for recovery

LPN Guide

1. Whatis LPN?
e LPN stands “License Plate Number” it refers to a “Unique Identification Number” that's
assigned to an item/product at the box-level. LPN simplifies and streamlines the process of
identifying products to be picked, loaded, and returned, it is created as part of the customer

label at the ADC. e
2. What does LPN look like? ‘ H‘ ‘I ‘“
CA 6

e LPN comprised of 13 digits

3. Where can you find LPN on the product? 0000012345
e LPNis located on the label located on the product / \
4. Where is LPN located in INVision
e LPN will be located wherever identification of ADC Origin Unique Identifier
the box is needed

Returns n

Please verify the condition of each box:

95007218618 2/2 A~
CARTER EKSTROM BOTHMAN
Next Delivery: 09/23/2023

RTID: R12345678

SKU: 123456

2 ( LPn: cA00000123456 )
ASSY, FIRMNESS CONTROL, BASE, 360 @

9 Report Opened



Returns Tile

1. Scanning New Items Returns

1. Select the “Returns” Tile e c4 r:

Scan LPN + RTID + SKU

|
[

2. Once inthe returns tile you will be taken to the scan screen and be
asked to scan three items:
1. LPN
2. RTID
3. SKU
3. The manual entry button to be used for any NEW/RTS items where the
barcodes are damaged or unable to be scanned
4. The “Previously Delivered” button is utilized for entering Used/RMA items
After scanning all items press and swipe scanning tab upwards on the screen
6. Once you swipe the screen upwards you will see “Scanned” and “Returns
Queue” tabs
o Under Returns Queue tab:
1. Green and Yellow colors used to identify if the entire order is
scanned or not
2. New & Used filters to help sort scans
3. Detailed information on each order/item in the returns queue including LPN

Previously Delivered?

4

SCANNED | © RETURNS QUEUE 7

owres |
-
(New @) Used « 4 D
Kevin Malone
95007218618
Ve
SKU 123456 v

LPN- CADOO00 123456
ASSY, FIRMINESS CONTROL, BASE, 340,
DUAL, BOXED

SKU- 1234848
1PN CADOO001252446
ASSY, FIRMINESS CONTROL, BASE, 340, DUAL,
BOXED @
o Under Scanned tab: New 4 Used ‘/‘
1. New & Used filters to help sort scans  T——
H H H H H RTID: R12345678 4/‘
2. Date is displaying the chronological time of the scan entry il
3. User friendly buttons for removing an unwanted scan e Rl ey
=  When removing the scan, it will remove as a scanned item Remove Scan
. -
in the returns queue KTID: k12345678 e
. . . . SKL: 123456
4. Click Verify after scanning and entering all returns 1PN CA00000123456

ASSY, FIRMNESS CONTROL, BASE, 360 @

Remove Scan

Ued  AUG

RTID: R12345678
MATTRESS

Remcve Scan

RTID: R12345678
MATTRESS



2. Processing Used Items & Verifying Box Condition

1. To process “Used/RMA” Orders/Items scan the labels on the box

1.
2.

Select “Previously Delivered” on the screen < Returns

a 0

You can also enter Used/RMA items by selecting the
“ENTER ITEM” button next to the item on the Returns scanneo (3

Queue, this will make the Previously Delivered form X New 4
pre-filled with the details B e o wu 29,5008

Kavin Malona

95007218618

MATTRESS KZI8

PUMP

MANUAL ENTRY

AIR CHAMBERS

Used  Pickup Date: August 28,2022

+ Date

orz .

James Bond
95007218620
MATTRESS KZIE
ENTER ITEM ]
PUMP
ENTER ITEM
i i ?
Previously Delivered? Used | Pickup Date: August 28,2022

2. If you need to process “Used” orders/items manually go to the scan screen and select the

notepad with the pencil in the upper left corner.
Enter the RTID and the Service Order Number of the Used item coming from the Sleep

1.

w

Number customer’s home. Note: Return Exceptions process will come later.

Enter the Order Number
Enter the Category of the item

Once the Used item has been entered it will show as scanned in the Returns Queue and

the “ENTER ITEM” button will disappear _

& Previously Delivered (&)

Enter details below if this item was used by

a customer.

0 R12457898

/ Order Number: I

e 950123456769

e Select a category




3. After selecting “Verify” on the Scanned Tab you will be directed to the Box verification step
to tell Sleep Number what the condition of the items are in
1. Each order that was scanned will display on this list
= Click the expand arrow to select the box conditions
2. Select “Verify” after confirming all orders are accurate
3. You will receive summary screen for the items you have to “Verify”, select “Yes,
Continue”
4. For each New/RTS item that was scanned you have the ability to determine if that box
should be considered Opened/Damaged
= Note this will default the order to be shipped back to the ADC
=  For Used/RMA items, you do not have to report the item as
opened/damaged — the box condition will already be Open

‘ L Returns ' ] Returns n Returns n
Please verify the condition of each bex: Please verify the condition of each box
SCANNED RETURNS QUEUE &
2/2 W
YT 95007218618 i 95007218618 2/2 A
CARTER EKSTROM BOTHMAN CARTER EXSTROM BOTHMAN
B oy adocs . \ Next Delivery: 09/23/2023 Noxt Delivory: 09/23/2023
RTID: R12345678
v RTID: R23456789 /

S 12DABE 95007218618 2/2

LPN: CADDOD0123456 DESIRAE LUBIN SKU: 123456

ASSY, FIRMMESS CONTROL, BASE, 350 (@D Next Delivery: 09/23/2023 LPN: CA00000123456

ASSY, FIRMNESS CONTROL, BASE,

I , T
RTID: R12345678

SKU: 123456
LPN: CADDDOO123456 RTID: R23456123
ASSY, FIRMMESS CONTROL, BASE, 360 (@

SKU: 123456
LPN. CA00000123456
FOUNDATION, INTEGRATED-KING SNL @

Remove Scan

Used  AUGUST 30,2022

RTID: R12345478
MATTRESS

0 Report Opened or Damaged

Remove Scan 95007218618 2/2 ~
DESIRAE LUBIN
RTID: R12345678 .
MATTRESS RTID: R123456789 ®

Remove Scan FLEXFIT

o \ GO BACK YES, CONTINUE



3. In Market Integrated Base and Frame Disposal

1. For Integrated Bases and Frames that are marked as Returns ()
Opened/Damaged, you will have the ability to Dispose in Market  piease verify the condition of each box:
2. To dispose of an Opened/Damaged Integrated Base and or Frame 95007218618 272 ~

you will need to mark so during box condition verification KAREN THOMPSON
Mext Delivery: 09/23/2023

process.
1. Select “Opened/Damaged” Sku: 123456
. . o . LPN: CAQOD00123456
2. You will receive a prompt asklng How would you like to FOUNDATION,INTEGRATED-KING, SNL ®

process this item”
3. Select “Dispose” - to report that the item will be

How would you like to process this item?

disposed in market and not sent back to the ADC =3 Ship Back B Dispose g
4. Select prompt that says “Click here to confirm the item Click here to confirm the item will be
will be disposed of locally” e e e
5. After box has been checked select “Yes, Continue” I
= Note: That item will not appear on the QR code LPN: CAO0000123456

to be accepted, you can dispose of the item once ASSY, FIRMNESS CONTROL, BASE, 360 @ .
the returns process is completed T Report Opened or Damaged

95007218618 2/2 ~
KAREN THOMPSON

4. Missed Scanned Items o BReE w e

1. While processing returns, the entire order is being scanned if an item you will need
to confirm the items were not scanned.
. . Returns B
= Note: If the entire order is not scanned, the
order will be defaulted to Ship to ADC due to the ~ Please verify the condition of each box:
order not systematically being scanned in. © Iuteus Hove Boen Faarmed. Go Ratk To View,
2. If the box is truly missing, select “Item Missing”
.. . . 1/2
3. If “Item Missing” is selected, you will need to check box 95007218618 h
: X KAREN THOMPSON
to “confirm item was not found” Next Delivery: 09/23/2023
H H " 2
4. If box is available, select “Scan Now” and scan box RTID: R12345678
5. Select “Yes, Continue” and the orders with missing items SKU: 123456

. . vel.: ” LPN: CA00000123456
will be given the status “Ship to ADC FOUNDATION,INTEGRATED-KING.SNL ®

ff Report Opened or Damaged

RTID: R12345678

SKU: 123456 —v
LPN: CADD000123456

ASSY, FIRMNESS CONTROL, BASE, 360 @

Please verify item is missing from this order? e
Item Missing Scan Now

Q@—

|:| Click here to confirm item was not found

e / and is missing from the order

I C <



5. Summary and Status Changing

1.

Once all box condition options have been selected and have
continued to the next step, you will receive a summary of each of
the orders scanned
There are 3 different statuses
=  Ship to ADC — orders going back to the ADC
= Held for Recovery — orders being held in the
market for delivery
= Dispose — items being disposed of locally
Once selected to change the status, click the check box to confirm
the status change and click the “UPDATE ORDER” to officially
change the status.
=  Once updated, the order will display in the new
status category with a star and a blue color on the
order
You can continue to make updates to order statuses or select
“Yes, Continue”

6. Processing Recovery

1.

Key Holder in ADC, Shuttle, and Spoke Market types

[ Return Summary n

1)

=D Shipto ADC 1 v
@ Held for Recovery 4 A
95012475786 2l
SANDRA BULLOCK

Next Delivery: 09/23/2023

Shipping order to ADC

shipped te ADC

[ D Click here to confirm this order will be

RTID: R123450542
SKU: 123456

LPN: CA00000123456

ASSY, FIRMNESS CONTROL, BASE, 360 @

RTID: R123450542

95012475786 272
SANDRA BULLOCK

RESET STATUS UPDATE ORDER {1}

1. To see all the orders that are being processed in the QR code select “View All Orders

For Recovery”

2. Have another technician scan the QR code from your device or click “Receive

Recovery on Device”

Scan QR Code
Please tap “Receive on this device™ to accept
the items yourself or shaw the OR code to the

lead technician

[ View All Orders For Recove

Scan & accept all
recovered returns

1. Receive recovered returns on this
device, or provide QR code to the
lead technician
MNote: Receive recovery on this
device, skips the need for ancther

technician to scan your QR code

2, Scan RTID's and accept all
recovared returns within the

Receive Recovery tile

RECEIVE RECOVERY ON DEVICE e



2. Sleep Number team in ADC, Shuttle, and Spoke Market Types
1. To see all the orders that are being processed in the QR code select “View All Orders

For Recovery”
2. Have another technician scan the QR code from your device and click “Complete”

Scan QR Code

Please show the QR code to the Keyholder to

scan and accept recovered roturns,

Keyholder to scan &
accept recovered returns

1. Show OR code for Keyholder scan
2. Keyholder will scan RTID's and

accept all item(s) for recovery

3. If the Keyholder does not receive
an item they will reject it on their

device and inform you

I = 2]

3. Sleep Number team in DDC Market Type
1. To see all the orders that are being processed in the QR code select “View All
Returned Orders”
2. Have the Warehouse team scan the QR code from your device or click “Receive
Recovery on Device”

Scan QR Code

Please show the QR code to the Warehouse

team to scan and accept returns

[ View All Returned Orders |

Warehouse team to scan
& accept returns

1. Share QR code with Warehouse

team member to scan

2. Warehouse will scan and accept all

item(s) for recovery/return to ADC

. If the Warehouse team does not

2

receive an item they will reject it 8

on their device and inform you

N\



1. When selecting to view the orders/recovery items on the QR code this page will display once

you select “Close” you will be brought back to the QR code page

Scan QR Code

Flease show the QR code to the Warehouse

team to scan and accept retums,

View All Raturnad Cvdars

Warehouse team to scan
& accept returns

Share QR coda with Warshaouse
team member to scan

. Warehouse will scan and accept all

iternis) for recavery/return to ADC

. If the Warehouse team does not
receive an iterm they will reject it

on their device and inform you

7. Processing Ship to ADC

1. ADC

Orders in Recovery Lane

The order(sh below are on this QR code
and will be moved into the recovery lane
once accepted:

95007218818
CARTER EKSTROM BOTHMAN
Mest Delivery: 09/23/2023

RTID: R123450240

SKL: 123456

LFM: CADODOO1 23454

ASSY, FIRMNESS CONTROL, BASE, 340 @

95007218618 -
CARTER EKSTROM BOTHMAN
Next Delivery: 09/23/2023

SKL: 123456
LPM: CADODOO1 23454
ASSY, FIRMNESS CONTROL, BASE, 340 @

SL): 123456
LPM: CADODOO123454
ASSY, FIRMNESS CONTROL, BASE, 350 @

RECOVERY LANE & RETURN TO ADC &

The order(s) below are on this QR code
and need to be accepted by the WH team:

95007218618 oA
CARTER EKSTROM BOTHMAN
Mext Dolivery: 09/23/2023

RTID: R123450260

SKU- 123456

LPN: CADOO00123456

ASSY, FIRMINESS CONTROL, BASE, 360 D

95007218518 1A
CARTER EKSTROM BOTHMAN
Moot Delivery: 09/23/2023

SKL: 1234568
LFH: CADDODO1 23456
ASSY, FIRMNESS CONTROL, BASE, 360 @

SKU: 123458
LPN: CADDOOO123454
ASS5Y, FIRMNMESS CONTROL, BASE, 360 @

1. Scanthe Dock Team ID to process items going back to the ADC

Shuttle Market Type

1. Scan /manually enter the Shuttle Drive ID to process items going back to the ADC

Spoke (LTL Return Type)

1. Scan the Pro # for the items going back to the ADC

Spoke (FTL Return Type, OGG, & HNL)

1. No Pro # needs to be scanned within the Returns process, you will now process your
returns going to ADC within the new “Return to ADC” tile when the returns trailer

has arrived, and you have a Pro # to enter

DDC

1. Have the Warehouse team scan the QR code for all recovery items and items going

back to the ADC



8. Return Exceptions
Return Exception ﬁ}_

1. Select Inventory Type Return Exception Install Only

products Enter the details below to process a Return
e Install Only: Items that were shipped to Sleep Exception. Put and RTID label on the item and
Number customer’s houses that were taken send it back to the ADC.

back to the market

e Store Visits: Products that were picked up from
store visits

e Overstock: items that are overstock in the

STEP 1: SELECT INVENTORY TYPE

Select the type of the exception item being entered.

market that need to be shipped back to the
ADC (Not associated to a Sleep Number Inventary Type:
customer) Select a Type -

2. Each item requires an RTID associated to it
e Enter the category of the item
e Optional: if there is a sales order associated to the item, enter the order number
e “Submit” will be enabled once steps 1-3 have been completed

3. After selecting “Submit” a message will display to enter the scanned RTID as

a returns exception
e The item will be given the status of shipping back to the ADC, will not be eligible
for holding in the market for recovery

e Select “Yes, Continue”

4. After submitting, a success message will display at the bottom
e Continue to scan and process as many items for exceptions as needed

5. The returns verification page will display any exceptions submitted
e Select “Yes, Continue”
e Any exceptions processed will get the status “Ship to ADC”
e Items will not be able to be overridden to switch to held for recovery

9. Error Messages

e [f this error message is seen, that means you have already scanned this item/sku and is in
your scanned tab currently

Box not counted

Box not counted
This RTID is already scanned
RTID: R12345678 0

This LPN/SKU is already scanned
LPN: CAD0000123456
SKU: 123456

10 [ e




If this error message is seen, that means you have already scanned this RTID and is already
in the system, you must use a new RT
Incorrect LPN/SKU: If this error message is seen, you are scanning the LPN and SKU that

don’t match and you are scanning something incorrect
Box not found

X

Incorrect LPN/ SKU Combination

"RTID already processed" this is when an RTID is already scanned and processed within
returns and the technician tries processing it again. A new

RTID is needed or the item has already been successfully

processed.

Box not counted

X

This RTID was previously used
and processed
RTID: R12345678

TRY AGAIN

Previously Delivered @

. . . . .\ Enter details below if this db
Previously Delivered Form: If this error message is seen while =" @€w!is below T his fiem was used by

submitting Previously Delivered/Used items you are
entering a sales order number and should use the LPN
and scan this item in as a New/RTS item

a customer.

RTID:

R12345678

Order Numbaer:

950123456789

This itern should be scanned or manually entered

with the LFN

CANCEL

11



Load Truck Tile

1. Scanning Routes

1. Select “Load Truck” Tile
2. Alist of routes will be automatically populated, select “Start Loading, Continue Loading” on
correct route
3. Once correct route is selected you will need to scan:
1. LPN
2. SKU
4. Once all products have been scanned you will receive a prompt stating “You have
successfully scanned all product required for this route”

5. Once scanning is completed, select “Finish”

&« Load Truck Load Truck
s ¥
< 16 Oct 2022 > < Route: MSP-09THU [ELELAL)
Scan LPN + SKU
Sort by: Status Scan LPN + SKU
06:00 AM - 09:00 AM 717 v
KEVIN MALONE
Leave Dock: 9:00 AM oras All PM“« scanned 9500?254918
MSP-01-TUE
[ Not Started: Start Loading ] 06:00 AM - 09:00 AM 6/6 v
Q KEVIN MALONE
Leave Dock: 9:00 AM 20/30 95007254918
MSP-02-TUE
Started By: silas.wellington@slee... You have successfully scanned all 06:00 AM - 09:00 AM 6/6 v
[ In Progress: Continue Loading ] products required for this route. KEVIN MALONE
95007254918

Leave Dock: 9:00 AM 518
MSP-03-TUE
Completed By: madeline.mattox...

CONTINUE

Leave Dock: 9:00 AM s/10
MSP-04-TUE
Completed By: robby.cameron@...

Completed: Signed Short

Route: MSP-09THU (RIS
Route: MsP-09THU [EREEY ) [ .

A

12



2. Signing Routes Short

1. If all items have not been scanned, you will see the “Sign Short” button at the bottom of the
screen. Select “Sign Short” button

2. You will see a list of all items, items that were not scanned will be listed as “Not Delivering”

3. Select reason code in dropdown

Truck .
5 sl " MSP-07THU | Sign Short 5 MSP-07THU | Sign Short
The ordersfitems listed below were not scanned. The arders/items listed balow wers not scanned.
Route: MSP-09THU m Do you want to sign these items short? o
* Select a reason code
SCOTT ALLIE e ]
06:00 AM - 09:00 AM 0/2 v 95015333409 { Customer not ready
KEVIN MALONE X Mot Delivaring v Daslivering Damaged product
amaged product
95007254918
Product available, not delivered
GABRIEL FONTES v ¢
06:00 AM - 09:00 AM 1/2 v 95015571020 |
ssing product
KEVIN MALONE ¥ Not Delivering «  Delivering
95007254918 Weather ssve
Please select a reason code | ’
SKU: 123456 v ¢ Wrong product
LPN: CA00000123549 ‘ Wrang product v A ——
ASSY, FIRMNESS CONTROL, BASE, 360, DUAL,
BOXED @ DEBRA NELSON g DEBRA NELSON v
Report Damage 95015580959 95015580959
X Not Delivering I p— X Mot Dalivaring +  Dalivaring
SKU: 123456
LPN: CA00000123840 _ ELEANOR BERGLOFF v
ASSY, FIRMNESS CONTROL, BASE, 360, DUAL, ELEANOR BERGLOFF M 95015601271
sl 95015601271
X Not Dalivering +"  Delivering
X Not Delivering «  Delivering
Report Damage
N3, GO BACK YES, SIGN SHORT

“ = —
1l

0 ¢
. I @] <
2 S
4. To confirm select “Yes, Sign Short
3. Scanning Exceptions I
g P Load Truck Exception [ 1] Successful Verification
“« B ” oy Routa
1. Select “Load Truck Exception” tile located on = e -
main screen eder Nuro
2. You will then need to scan the LPN + SKU Scan LPN + SKU e
3. Once items are scanned you will see all the 123456
items details
CADDDDD123456

4. If item details are accurate select
“Yes, Continue” at the bottom of the screen

ASSY.FOUNDATION LEFTFF@-3 214K 5 A
3R Numbe
1. 145189830452

12M12/22 07:00 AM

Exception Scan Inbaund

13

NO, GO BACK YES, CONTINUE




4. Error Messages

If this error message is seen, the incorrect LPN/SKU has
been entered. You will need to re-check the items and try again.
If you continue to have difficulties scanning the LPN/SKU

combination, send in a feedback & support form.

Incarrect LPN/ SKU Cambination

If this error message is seen, you have already scanned the item and do not need to scan

again.

Box not counted

(%

This LPMN/SKU is already scanned
LPM: CADDDO0123456
SKU: 12345

TRY AGAIN

If this error message is seen, the item you have scanned is not on
your route. You will need to process the order for return to hold

or have it shipped back to the ADC.

If this error message is seen, the item has
already been received in the location as a
Load truck exception.

14

Box not counted

X

This LPN/SKU has already been
received for this location. Would
you like to override and do a
second receipt?

LPN: CAD0001234567

SKU: 123456

Last scan: Khipn2022

Scan time: 12/19/22, 05:42 PM

NO, GO BACK YES, PROCEED

Wrong Route | Not Scheduled For Today

%

This item is not on this route and
is not scheduled for today's
date. Please view route and
delivery details below. Process
this order for returns to hold in
market or ship back to ADC.

Order Number: 95054987555
LPN: UT000000984687
Schedule Date: 04-05-2023
Route: Route not finalized
Status: Scheduled

TRY AGAIN

]




e [f this error message is seen, there is no record on the LPN/SKU but you can proceed with a

manual transaction. This will submit the status of the item
as exception scanned.

Box not found

There is no record of this LPN/SKU
for this location. Would you like to
proceed with this manual

transaction?

LPN: CA00001234567
SKU: 125486

Pick Tile wconcr [

©

1. Picking for Recovery

1. Select the “Pick” tile
2. Scan RTID labels located on all boxes

3. Once items have been scanned you will be able to see a list of items picked for recovery.

o Orders that have been completely scanned will be green
o Orders that are missing scans will be yellow

Pick for Recovery m

Past Due @ Today
Feb 10, 2023 A Date

95015150841 112 ~
DIANA WELTER
Route: MSP-42FRI

Apr 04, 2023

95015454979 171 ~
RUSSELL VANG
Route: MSP-05TUE
5. Select “Done Scanning” at the bottom of the screen
6. You will then see a screen with a list of items that were not scanned
o These items will stay in the Recovery Lane
7. Select “Yes, Continue”
8. Confirm picked for recovery items
o These orders will be picked for recovery and will be put into a ready st:
staging.
9. Select “Yes, Confirm”

15

Confirm Pick for Recovery

Confirm these arders to be picked for
recovery and ready for staging

Order: RTID: SKU
95015150841 R99999996 122613
95015454979 R1B452338 125209



2. Changing Ship to ADC

1. Inthe pick tile, swipe the bottom drawer upwards
2. Once you have found the correct order, confirm order details are accurate

o This will update the status from “Pick Recovery Lane” to “Ship to ADC”

After selecting update, you will receive a summary of the actions you have taken

o Confirm all orders on the list are accurate as the status will be updated for them

3. Select “Edit Status Ship to ADC”
4, Sl:lect “Update Orderf}

5.

6. Select “Yes, Confirm”

7.

Recovery Lane m

Recovery Lane m
X ( PastDue @) Today ¢
PEC o, 2022 E v o

95007254918
KEVIN MALONE
Route: MSP-03MON

0/2 v

Edit Status: Ship to ADC

SKU: 123547

RTID: R34023942

ASSY, FIRMNESS CONTROL, BASE, 360,
BOXED (D

—)

SKU: 123548

RTID: R34023942

ASSY, FIRMNESS CONTROL, BASE, 350,
BOXED @

DEC 06, 2022

95007254918 0/2 v

11 <

You will receive a CHOP.CHOP.BOOM! confirming items have been to the ship to ADC lane

Moving to Return to ADC n

These items will be moved to the
Return Lane in the Return to ADC tile,

DEC 06, 2022 + Date
95014070987 cmzLxm_s.\umJ
95007254918 172 v 95014070654  CA12345678901  R32454789
KEVIN MALONE
95014070321  CA12345678901  R32454456
Route: MSP-O3MON
95014070098 CA123454678901 R32454123

Moving to Return to ADC Lane

SKU: 123547

RTID: R34023942

ASSY, FIRMMNESS CONTROL, BASE, 360,
BOXED ©

——

SKU: 123547

RTID: R34023943

ASSY, FIRMNESS CONTROL, BASE, 360,
BOXED @

DEC 06, 2022

- -

RESET STATUS UPDATE ORDER (1)

Moved to Return to ADC Il

CHOP. CHOP. BOOM!

Order(s) have been moved from
the Pick Recovery Lane to the
Return to ADC Lane,

GO TO ADC TILE

CLOSE

NO, GO BACK

please confirm:

]

4



3. Error Messages

Order Not Scanned

The entire order has not been
scanned. Do you want to CONTINUE?

NO, GO BACK YES, CONTINUE

o If this error message is seen, the entire order has not been scanned from the list.

Item not counted

%

This RTID is already scanned
RTID: R123456789

o If this error message is seen, the RTID is already scanned and doesn’t need to be scanned.

17



Box not found

X

This RTID is inactive
RTID: R123456789

e If this error message is seen, the RTID is invalid and does not match the items on the list.

4. Returnto ADC

1. Inthe Return to ADC tile, swipe the bottom drawer upwards to view a list of orders being
returned to ADC Lane
2. Swipe drawer down and begin scanning items
3. Scan RTID on each box
o Asyou are begin to scan boxes the items on the list will be changed to green as an
indicator they have been scanned
4. You will then need to scan:
1. Shuttle Driver ID
2. Dock Team ID#
3. Scan PRO#
5. Once all items have been scanned select “Done

7

5. Error Messages

Item not counted

%

This RTID is already scanned
RTID: R123456789

e If this error message is seen, the RTID is already scanned and does not need to be scanned.

18



If this error message is seen, the RTID is invalid and does not match the items in the list.

Box not found

This RTID is inactive
RTID: R123456789

Inventory Audit Tile

1. Auditing Recovery

1. Inthe Inventory Audit tile, swipe the bottom drawer upwards to view a list of orders being

“Held for Recovery”

2. Swipe drawer down and begin scanning items

3. Scan RTID on each box

e Asyou are begin to scan boxes the items on the list will be changed to green as an

indicator they have been scanned

Hold for Recovery m

August 20, 2022 | Date
95012109812 172 v
FRAZER WILLIAMSON
RTID: RB7498641 v

LPN: CAD000D0123456
SKLU: R12345678
ASSY,BOX1,MATT,720,110,20B8,K @

RTID: RB7498642

LPN: CAQ0000123456

SKU: R12345679
ASSY,BOX1,MATT, 720,110,208 K @

4, Once all items have been scanned select “Confirm Audit”
5. You will see a last confirmation screen check the box that confirms all items have been

scanned



Confirm Inventory Audit

Missing 4 Extra 2 Scanned &

RTID: LPN: Status:
R32454784  MS00000123555  Missing
R32454784 MS00000123555 Missing
R32454784 MS00000123555 Missing
R32454784 MS00000123555 Missing
R32454784 MS00000123555 Extra

R32454784  MS00000123555  Extra

R32454784 MS00000123555 Scanned
R32454784 MS00000123555 Scanned
32454784 MS00000123555 Scanned
R32454784 MS00000123555 Scanned
R32454784  MSO0000123555  Scanned

R32454784 MS00000123555 Scanned

Click here to confirm all items have been found
and scanned for this inventory audit.

NO, GO BACK YES, CONFIRM

6. Select “Yes, Confirm”

2. Missing Scanned Items

1. First "Partial Delivery or Previously Scanned" page will display and then if they select either
of those options for the items will not display on the "Returns verification" page.

n sfeJ N T -

Partial Delivery or Previously Scanned n

Make a selection below for orders partially
delivered to a customer, or previously scanned.
If items are missing, select the continue button.

Tap to learn more about partially delivered
* orders or previously scanned items in recovery.

95007218618 8 v
CARTER EKSTROM BOTHMAN
Next Delivery: 09/23/2023

SKU: 123456
LPN: CA00000123456
ASSY, FIRMNESS CONTROL, BASE, 360 @

Please verify item status if it was delivered to
a customer or previously return scanned and

is held for rapid recovery.

Item Delivered In Recovery Lane

20



If you don't select delivered or previously scanned the missing item will display on the
returns verification for you to report as missing.

Returns Verification [EJ)

Please verify the condition of each box, or
select “ltem Missing” if item(s) can't be found
(Note: Order will be given status Ship to ADC if
items are selected missing)

You Have 9 Missing Items. Tap to learn more!

95007218618 1/2| ~
KAREN THOMPSON
Next Delivery: 09/23/2023

RTID: R12345678

SKU: 123456

LPN: CAD0000123456
FOUNDATION,INTEGRATED-KING,SNL ©

fP Report Opened or Damaged

RTID: R12345678

SKU: 123456

LPN: CAD0000123456

ASSY, FIRMNESS CONTROL, BASE, 360 @

Please verify item is missing from this order.

Item Missing Scan Now

You will be asked to mark every item not scanned

e Item Missing: If item is truly missing select option

e Scan now: Will give you the option to scan the box in case it was missed

An “Incomplete Audit” screen will appear, confirm accuracy, and select “Yes, Continue”
A list of items both scanned and not scanned will populate, if the list is accurate check

confirmation box and select “Yes, Confirm”
You will receive a final confirmation screen, select “Confirm Audit” _

to finish Hold for Recovery [IET)

B

Nothing to show

21



Box Search Tile

Searching ltems

To search for boxes, select the “Box Search” tile

Scan the LPN+SKU on the box

A screen with all the box details including order number will show on the screen

P wnN e

Box Saarch Product Details
r Homedaliverysn2021
Scan LPN + SKU Open RTS Scan

05/25/22 04:45:12 PM

DoC

DoC-m

144970131

RTID Search

FS00721881%
123456
CAQDOOD 23454

Homedeliverysn2021

Il <

e If the box is not found, you will receive the error message below

1. Error Messages

22



Box not found

X

This RTID is inactive
RTID: R123456789

e If this error message is seen, the RTID is inactive and is not a valid searchable RTID.

Report Damage Tile

1. Toreport damaged boxes, select the “Report Damage” tile
2. Swipe the bottom drawer up to start report
3. Select one of the three options provided

1. Damage
2. Wrong
3. Missing

4. After selecting the reason swipe drawer down and scan the box to retrieve box details
Confirm box details are accurate and select “Yes, Proceed”
6. Fillin all required fields
e Remember to upload images
7. After field have been completed select “Submit

o




History Tile
1. To view history, select the “History” tile
2. You will now be able to view a detailed history of the scans you have completed on your
device. You will not be able to see scans that other technicians have processed.

Histary s History

Load Truck v 1 Pick Scan 1 bvantory Audit v Lesd Truck T i Load Trck 1
Taration: A - Hld for Retsvery 2 Load Truck Exception 2 :
o Truck E Trwiisctaon Saged far N L] Load Truck Exception Fs
Lowsd Truck Excapticn P—— Chies FEOTAZ19574
L CAGOOCZIB8T U CAODS TIA4T 1 Rapart Damage 4 o .
] 1
Report Damage 8 Sl 120044 O 1IN LT
" WD RLIMSATE [l Ratiirrs 4
AT BB 4 Returns QR Code 3
Reutiarns - [T sesamearzoeten | | Sesshmzemn Tranusction: Staged HO Return
Crviles QEE1AT1RETE Tranasction: Staged HO Raturn
Tanwactan Hsged far HD ."-l'n-l-v* sy - Hald for Reosvery L EABGICAIIE T
Chvider 95014219878 Order: FHAD19ETE L NI View G Code
LPH: EABOD1 2547 LR CARODIIZIAAT HTIC REEIE134
e 1ambes S R Sa. Mok for S 80 ADE T T
P—— =TI BIZMSATE Fistusem: Typas: MR
[y e r—e—
—TEETI— T E—— s Spare Parts 3
Traneaciion: Stagad D Retn
Load Truck Exception 1 Laad Truck Excoption - Ot ¥ I9ETE
LIPHE: CATR 214880
R : Dan . SHLE HE IS
Report Damage epart Damage .
Ratuan St Bald 1or Racowery
Returns x Returns . et Type: WTS
Bom Comdisian: Nevw
" | Swcoma: durovarozien
Spare Pary Spare Parts
s Spare Pars 3w

_
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