Completing the INVision scans and entering in the PRO#, QR code or scanning the
warehouse workers badge indicates the change of possession and puts the
responsibility onto the dock.

Expectations

All Returns and Reschedules at a Spoke or Hub are required to be scanned in
INVision and submitted within 24 business hours of the attempted delivery.

Return Merchandise Authorization (RMA) (product removed from
customers home): Tech packed boxes or Trial returns/exchanges All Home Delivery
personnel are required to mark the box with a "X". There are zero exceptions to this.

Return to Stock (RTS): Any product NOT delivered (opened or
unopened/damaged), examples include customer not home, reschedule, wrong
product

Processing returns
1. Select the returns tile in INVision
2. For RMA
a. Scan/Enter the order number
b. Apply an RTID label to the product
Scan the RTID label

0

d. Select the product type from the drop down
3. For RTS

a. Apply an RTID label to the product

b. Scan the RTID label

c. Scan the Order number

d. Scan/Enter in the SKU number
4. Confirm the returns

a. All items will be shown (RMA and RTS)

b. Swipe up from the bottom, click "Verify" and review open or damaged
status for all scans

c. Click "Continue" to complete the transfer of inventory
5. Transfer ownership of the product(s)

a. Spoke markets you will scan a PRO# from the carrier



b. DDC markets you will have a QR code that the warehouse worker will
scan

ADC and HUB markets you will need to scan the warehouse workers
badge or enter their first and last name

6. Ensure you always have RTID labels on hand, if you are running low get with
your FSS to have more ordered.



