ROUTE / PRODUCT
VALIDATION PROCESS
IN CLICKMOBILE



LEARNING OBJECTIVES

By the end of this tutorial, you

will be able to:

1. Validate your route anad
product in ClickMobile

2. Acknowledge product in
ClickMobile before loading
freight onto your truck

3. Reject product in
ClickMobile before rejecting
freight at the dock

Estimated time to complete:

4 minutes
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VALIDATE ROUTE AND
PRODUCT



INSTRUCTIONS

Use “Schedule” tool in
ClickMobile to validate
the product allocated to
each stop on your route
betfore loading or
rejecting any freight at
the dock.



STEP 1
CLICK SCHEDULE

Schedule AM Dock Dock Hand
Assignments Process Off




STEP 2
CLICK FIRST STOP

Q BRIN = .l 59% & 1:10 PM
Schedule

4/10/2019 =

7:30 AM - 8:00 AM
AM Dock Process

8:19 AM-9:19 AM (Dispatched)

SR: 1-69201990516 Order: 95006674430
Type: Home Delivery
Contact: Jack Nelson NORTH ST PAUL MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

9:26 AM-10:26 AM (Dispatched)

SR: 1-68957937399 Order: 95006645034
Type: Home Delivery
Contact: Jack Nelson MAPLEWOOD MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

215 PM-2:29 PM (Dispatched)

SR: 1-69201990516 Order: 95006674430
Type: Home Delivery
Contact: Jack Nelson NORTH ST PAUL MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM




IMPORTANT

You must review every
tab for each stop before
changing the order status

to “Acknowledged” or

“Rejected.”

This is crucial for ensuring
all information is correct
and you have everything

you need to complete
the validation process.



STEP 3

GO TO ORDER
DETAILS

Q 2RIN =l 58% & 1:08 PM

Assignment Save

Dispatched

Start
4/10/2019 08:19 AM

Finish
4/10/2019 09:19 AM

Appointment Start
4/10/2019 08:00 AM

Appointment Finish
4/10/2019 08:00 PM

Service Request
1-69201990516

Task Type
Home Delivery

Duration (Hours)
01:00




STEP 4

REVIEW ORDER DETAILS
FOR ACCURACY
THEN GO TO NEXT TAB

A.:'.E-:t. 9>Blil\‘~”$“‘.||58%1:08

‘ Close * Assignment Save

( Order Details h

Order Number
95006674430

Store#
898991

Requested Time Window
{ Morning Time

Reschedule Count
S

Rescheduled Reason

Wasnt available

O IQ Flag

|Q Status
IQ Status 1

Special Instructions

Note line 1
Note line 2
Note Line 3




STEP 5

REVIEW CUSTOMER
INFORMATION FOR ACCURACY
THEN GO TO NEXT TAB

Customer

Customer Number
2334452

First Name Last Name
Jack Nelson

Address1
2325 12TH AVE E

Address 2
Street2

City
NORTH ST PAUL

Cust Zipcode
55109-2412

Market
MSP

Email Address

abhinav.mishra@Clicksoftware.com

Delivery Phone Number Secondary Phone #

314-399-7777 212-779-0019

O Text Opt in Flag




STEP 6

REVIEW ATTACHED FILES (IF ANY)
THEN GO TO NEXT TAB

A-’l’-lﬂ-:\. °$m\‘~’€f,.ll59%1:09

Close * Assignment Save

( Attachments -

Attachments

+




IMPORTANT

The “Required Product”
tab will display all
available dispatched
products in your market
that are only associated
with this order.

THIS IS YOUR MANIFEST.

Make sure all the product
is present, the SKU’s are
correct, and there is no

damage.



STEP 7

VALIDATE REQUIRED PRODUCT
THEN GO TO NEXT TAB

E’%A.‘-’.E-:\f Q BRIN =il 59% @ 1:09 PM |

Close * Assignment Save

( Required Product

Products

Product: AFA50
Box Number:

Name: FOUNDATION,FF2,16A,A

Service Request: 1-69201990516
Crew: MSP-06
Quantity: 1

Product: 122613

Box Number:

Name: ASSY,FIRMNESS CONTROL,
BASE,360,DUAL,BOXED

Service Request: 1-69201990516
Crew: MSP-06
Quantity: 1

Product: 122613
Box Number:

Name:
ASSY REMOTE,BOXED,UNIVERSAL,5

BUTTON,360, 16A

Service Request: 1-69201990516
Crew: MSP-06
Quantity: 1




STEP 8

REVIEW COMMENTS (IF ANY)
THEN RETURN TO GENERAL TAB

. R

| 3RAXAE=C Q BRIN =.il59%@1:09PM |

Close * Assignment Save |

” Comments

Dispatcher Comments

Field Tech Comments




ACKNOWLEDGING
A STOP



INSTRUCTIONS

The General tab of your
ClickMobile Schedule
tool is where you will

"Acknowledge” product

as you are loading freight
onto your truck.



STEP 1

TO ACCEPT FREIGHT, CLICK
"ACKNOWLEDGED"” BUTTON

Ama-:\: 9*!&1\"?‘,.."58%1:08

Close Assignment Save

General

Dispatched

Start
4/10/2019 08:19 AM

Finish
4/10/2019 09:19 AM

Appointment Start
4/10/2019 08:00 AM

Appointment Finish
4/10/2019 08:00 PM

Service Request
1-69201990516

Task Type
Home Delivery

Duration (Hours)
01:00




STEP 2

CLICK SAVE TO UPDATE
STATUS

Q BRIN = .l 58% & 1:08 PM

Assignment Save

General

o O

Dispatched

Start
4/10/2019 08:19 AM

Finish
4/10/2019 09:19 AM

Appointment Start
4/10/2019 08:00 AM

Appointment Finish
4/10/2019 08:00 PM

Service Request
1-69201990516

Task Type
Home Delivery

Duration (Hours)
01:00




STEP 3

CLICK CLOSE TO
RETURN TO SCHEDULE

Q BRNIN = il 58% @ 1:08 PM
* Assignment Save

General

O

Acknowledged

Start
4/10/2019 08:19 AM

Finish
4/10/2019 09:19 AM

Appointment Start
4/10/2019 08:00 AM

Appointment Finish
4/10/2019 08:00 PM

Service Request
1-69201990516

Task Type
Home Delivery

Duration (Hours)

01:00




STOP STATUS MARKED
AS"ACKNOWLEDGED"

Q BRIN = .l 59% & 1:10 PM
Schedule

4/10/2019 =

7:30 AM - 8:00 AM
AM Dock Process

8:19 AM-9:19 AM (Acknowledged)

SR: 1-69201990516 Order: 95006674430
Type: Home Delivery
Contact: Jack Nelson NORTH ST PAUL MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

9:26 AM-10:26 AM (Dispatched)

SR: 1-68957937399 Order: 95006645034
Type: Home Delivery
Contact: Jack Nelson MAPLEWOOD MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

215 PM-2:29 PM (Dispatched)

SR: 1-69201990516 Order: 95006674430
Type: Home Delivery
Contact: Jack Nelson NORTH ST PAUL MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM




REJECTING A STOP



INSTRUCTIONS

The General tab of your
ClickMobile Schedule
tool is where you will

mark a product

"Rejected” as you reject

freight at the dock.



STEP 1

OPEN STOP MARKED WITH
"DISPATCHED" STATUS

Q BRNIN =il 59% & 1:10 PM
Schedule

4/10/2019 =

7:30 AM - 8:00 AM
AM Dock Process

8:19 AM-9:19 AM (Acknowledged)

SR: 1-69201990516 Order: 95006674430
Type: Home Delivery
Contact: Jack Nelson NORTH ST PAUL MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

9:26 AM-10:26 AM (Dispatched)

SR: 1-68957937399 Order: 95006645034
Type: Home Delivery
Contact: Jack Nelson MAPLEWOOD MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

215 PM-2:29 PM (Dispatched)

SR: 1-69201990516 Order: 95006674430
Type: Home Delivery
Contact: Jack Nelson NORTH ST PAUL MN

Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM




IMPORTANT

It the product is missing
or damaged and will
prevent delivery, call your

FSC first.



STEP 2

TO REJECT FREIGHT, CLICK
"REJECTED"” BUTTON

-:Ab)*-"-’.li\: *lﬁli‘\‘?“‘.l90%l9:46

Close Assignment Save

General

Start

4/11/2019 01:01 PM

Finish
4/11/2019 02:01 PM

Appointment Start
4/11/2019 08:00 AM

Appointment Finish
4/11/2019 08:00 PM

Service Request
1-69039994172

Task Type

Home Delivery

Duration (Hours)
01:00




STEP 3

CLICK TO OPEN
REJECTION REASON LIST

ERZAAPEY $ RN =l 90% W 9:46 AM
Close * Assignment Save

General

O O

Rejected

Start
4/11/2019 01:01 PM

Finish
4/11/2019 02:01 PM

Appointment Start
4/11/2019 08:00 AM

Appointment Finish
4/11/2019 08:00 PM

Service Request
1-69039994172

Task Type Rejection
Home Delivery Reason

Duration (Hours)
01:00

Rejection Reason*

--None--




STEP 4

SELECT REJECTION
REASON

* Ill N 67:‘:1‘,!“ 86% i 132

--None--
Damaged
HD Problem
Missing

Weather

Wrong




STEP 5
CLICK SAVE

B RIN =:all 90% W 9:47 AM

* Assignment Save

General

o}

Rejected

Start
4/11/2019 01:01 PM

Finish
4/11/2019 02:01 PM

Appointment Start
4/11/2019 08:00 AM

Appointment Finish
4/11/2019 08:00 PM

Service Request
1-69039994172

Task Type
Home Delivery

Duration (Hours)
01:00

Rejection Reason*

Damaged




STEP 6
CLICK CLOSE

R =ZA>AMC BRIN =l 90% W 9:47 AM

Close Assignment Save

General

o

Rejected

Start
4/11/2019 01:01 PM

Finish
4/11/2019 02:01 PM

Appointment Start
4/11/2019 08:00 AM

Appointment Finish
4/11/2019 08:00 PM

Service Request
1-69039994172

Task Type
Home Delivery

Duration (Hours)

01:00

Rejection Reason*

Damaged




REJECTED ORDER FALLS OFF
SCHEDULE AND DOCK HAND
OFF FORM AUTO-GENERATES

SRASM=C

4/10/2019 =

7:30 AM - 8:00 AM
AM Dock Process

8:19 AM-9:19 AM (Acknowledged)

SR: 1-69201990516 Order: 95006674430

UM Type: Home Delivery

Contact: Jack Nelson NORTH ST PAUL MN
Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM

2:15 PM - 2:29 PM (Dispatched)

SR: 1-69201990516 Order: 95006674430

Type: Home Delivery

Contact: Jack Nelson NORTH ST PAUL MN
Appointment: 4/10/2019 08:00 AM - 4/10/2019 08:00
PM




SUMMARY

Congrats! You've learned
how to:

1. Validate your route and

product in ClickMobile
2. Acknowledge product in

ClickMobile before

loading freight onto
your truck

3. Reject product in
ClickMobile before
rejecting freight at the

dock
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