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INTRODUCTION

All CRST Home Solutions service providers are expected to follow the dress guidelines outlined in this manual. In this document you
will find CRST Home Solutions’ standard dress guidelines, as well as specific guidelines by client. If you perform jobs for a client who
outlines specific dress guidelines, you are expected to comply with those client-specific guidelines.

This purpose of this document is to help our service providers:
e Present a professional appearance to customers, clients, and the public

e Promote a positive working environment by limiting distractions caused by inappropriate or unprofessional dress

e  Ensure safety while working
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CRST Home Solutions’ Standard Service Provider Dress Guidelines

All CRST Home Solutions service providers are expected to follow the dress guidelines outlined below IF no client-specific
guidelines apply.

Professional appearance, style, and hygiene
Keep hair neat, clean, and conservatively styled; keep facial hair trimmed and neat in appearance

HATS:

Hats with CRST Home Solutions logo, your own business name, or no
logo are permitted

SHIRTS:

Clean, appropriately sized collared shirt with CRST Home Solutions
logo, your own business name, or no logo

PANTS:

Clean and appropriately sized khakis, work pants, or dark jeans with
no holes/designs

SHOES:

Closed toe work shoes or boots appropriate for job site
Use shoe covers while inside customer’s home

COLD WEATHER:

Servicers may wear clean long-sleeved shirts with no tears under their
collared shirts

Servicers may wear clean jackets, parkas, or winter coats with CRST
logo, your own business name, or no logo

To order CRST Home Solutions Polo shirts, use the “Order Shirts” feature in DOLI.
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Ordering CRST Home Solutions Polo Shirts via DOLI

CRST Home Solutions logo shirts range from $22.50 to $47.00 per shirt, depending on the size ordered. We recommend that
servicers who work on jobs CRST Home Solutions jobs should have at least one; servicers who frequently work jobs CRST Home
Solutions jobs should have multiple shirts.

Log in to DOLI with your administrative username and password.
Click the ORDER SHIRTS button on the main navigation panel of the DOLI homepage.
Compile and submit your order.

MY TOOLS ~* | STOREVISITS E
MY ACCOUNT 4  ENTER ORDER 7 |
DISPATCH BOARD [7 = __DOWNLOAD/ PRINT ORDERS % |

ORDER SHIRTS
Search (select one)
Job Number + || | _FiND 2

Note: Shirt prices displayed in DOLI include shipping.
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PROHIBITED ITEMS

The following items are unprofessional and may pose safety hazards. These items are not allowed at any time by any client on any
job.

e “Hoodie” sweatshirts

e  T-shirts

e Shorts

e Torn clothing

e  Baggy or low-rise pants

e Novisible pierced body jewelry (including tongue,
nose, and eyebrow), excessively pierced ear jewelry, or
jewelry that presents a safety hazard

e Tattoos that may be considered offensive (violent or
sexually explicit images, profanity) must be covered
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