LMP: Introduction

SEARCH

The Search function in the navigation bar at the top of the page allows you to look up orders by last name or order
number.

Home Apps Search Reports Profile Help Log Out Logged in mquerry

[ Launch Pad North American Logistics

Welcome to Logistics Manager Pro. Use the top menu to navigate to other parts of the application, or use the search below to find an order.

Enter Order Search Orders

‘Warehouse:  American Canyon [k v Previously Viewed Orders
Order Status Summary #  order [ Frst = [ Entered 7]
Ll I I I [-]
§ 2912773042 Store Manager 05300181033 | @~
[ 606105 Michael Buonopane 05/30/2018 11:36 (=)
§ 291277304 SIDDHARTH DEVANI™30MIogisopoie 1034 @

1. Click Search
2. Choose Quick Search
3. Enter the Order Number or Customer Last Name

m Search Orders North American Logistics

Quick Search " Advanced Search ” Truck Search |

Search For : |289258647 | Search Search the most recent year of orders by Order Code, Reference Code or Last Name

If there are multiple results, they will show in a list. Click on the edit symbol to view the job details.

Click the icon in the left most column to display details for the associated order.
| 5 | Order Code | First Name | Last Name | Address | DeliveryCity ‘ State | HomePhone | Stora ‘ ServicaTypa | DeliveryDate | Entered |
W 259238647-SRV Liana Sarnov 92 Heritage Dr Howell NI IKEAEL | [KEA Elizabeth Assem 05/30/2018 05/12/2018 -
W 259258647 Liana Sarnov 92 Heritage Dr Howell NI IKEAEL | IKEA Elizabeth Home 05/30/2018 05/12/2018

You may also search by the customer phone number:

Click Search

Choose Advanced Search

Choose Phone Number from the “Search By” drop down
Enter the phone number

Click Search

a b wbdhpeE
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Quick Seanch Advanced Search Truck Search
search By: Phaone Mumber D 7165551234 m
Date Range: 5/26/2017 5/26/2018 [v]
SCops: All

Orders will be color-coded:

Pink = Not out for delivery
Blue = Acknowledged
Teal = Failed

Green = Complete

UNDERSTANDING ORDER NUMBERS

The order number can include letter or number combinations that can give you additional information about the order.
These indicators will be separated from the main part of the order number by a hyphen (-).

RST — An order that has been reset or failed. This will be linked to the original order.
SRV — A service order. May be linked to a delivery order

CCD - Online order

159 — Customer placed the order over the phone or online

508 — Customer placed the order at the store

ND — Orders that come from the store where the customer is requesting service ASAP. The customer can pick
their Time Frame.

SD — Same Day delivery orders
PRE — Online order that has not been shipped to the warehouse yet. Do not schedule.

READING AN ORDER

Order details can be viewed on the “Edit Delivery/Service Order” screen.
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ND 291710444 Job Number
IKEA - IKEA Paramus - xmlimport Entered: 5/28/2018 12:20:03 PM EST

(schecuied Job Status  v) STK SCH

J Ordar " Order Items " Service Items " Motes || Calls || Emails " Survey || Track " Error ” IKEA Delivery Updates

From (Ciri+1) To (Cl+2) Signature (Ctrl+3) Customer Signof}
IKEA Paramus Where the productis Lee Goddard

Store Manager being picked up 74 Augustine Rd !Nher.e the p!roduct

100 IKEA Drive Westchester is being delivered

Paramus, NJ, 07632, US N White Plains, NY. 10603, US No Sianature

(844) 218-1762 h: (516) 524-5162, w: (516) 524-7925 1”C|| -LI red

m: (516) 524-7925
leegoddardd7@gmail.com

m Address geocoded by Postal Code. m

Stock (Ctrl+4) Schedule (Ctrl+5) Dispatch (Cirl+6)
£ Deliver IKEA Paramus Home Delivery LCD
© 73.000b IKEA Paramus Home Delivery LCD LCD-Create-HDN-409
05/28/2018 06/02/2018 100102489032
2
08-B-05 12:00 AM - 12:00 AM £sT
08-B-05 usD
RTV RTVC Schedule date and
time.

Assigned Delivery Team

Product Availability m m

If there are any related order, such a service order or a reset order, you will see the order numbers at the top of the page.
Click this order number to view the linked order.

Logged in mquerry

@ Edit Delivery Order | forder Cose a

LNK 292338419 Linked order number
Entered: 6/1/2018 4:24:08 PM EST

IKEA - IKEA Elizabeth - xmlimport
[Failed v SCH L1 CAR L/ LD
[P | I —— | R | R | R == ———

NOTES

The Notes tab is used to document all calls and actions on an order. All You can also view past notations from this tab.
You can search for past entries using the fields at the top of each column.

Order Order Items ” Service Items || Notes " Calls “ Emails || Survey “ Track " Error " IKEA Delivery Updates
:Add Note

Notz |Type | Mota | User | Entered | # |
LI | I I [¥]
£ 1 | Delivery MERGED_WITH_ORDER - - NO - smlimport 05/06/20158 23:33 8"
@’ 2 | Delivery UI Update Info SL 20 Middle dtharrington 06/07/2018 20:40 @

1. Click Add Note to enter a new notation
2. Note Code — Ul (Update Info)
3. Note — Type your notation here.
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4. Click Save to enter your note.
5. Disregard the other fields, they will be filled in by the system as necessary.

You must use a “.” Or a “-“in your dates. LMP removes all “/” from the notes, making dates
hard to read.

Note

Please Select v

EDIT CUSTOMER INFORMATION

The From and To sections on the “Edit Delivery/Service Order” page are the pick and delivery locations. On delivery or
service orders, the customer address will be in the To field. For Return/Exchange orders, the customer’s address will be
in the From field, as that is where the product is being picked up at.

You can update the customer’s contact and address information by clicking on Edit.

To (Ctrl+2)

Lee Godda

74 Augustine Rd
Wesichester

N White Plains, NY, 10603
h: (916) 524-5162 w: (516)
m: (916) 524-7925
leegoddard87@gmail.com

Address geocoded by Postal Code. | Edit

Update the customer’s information and then click Save.
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Edit Delivery Address ('Esc’ to close)

@

Edit Delivery Address

()
North American Logistics

contact  [v] |

[+]

First Name:

Last Mame

Company: |

Address:

Apt/Suite;

g

City
State

Postal Code
Country Code:
Home Phone:
Work Phone
Mabile Phone:

Email

Business Address:

+ [N White Plains

: |Lee

- [Goddard

: |?-=1 Augustine Rd

: |Weslc hester

. [ New York v

. [10603
- |United States v

. [5165245162
. [5165247925
. 5165247925

; |Ieegoddard8?@gmai|.com

O Yes ® no
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