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INTRODUCTION TO LOGISTICS MANAGER PRO

Logistics Manager Pro (LMP) is the event management system used by CRST Home Solutions.  This system allows 
the tracking and updating of delivery and service events.  

ACCESSING LMP
1. Open Google Chrome
2. Go to nal.logisticsmanagerpro.com 
3. Enter your username and password.
4. Click on Login.
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HOMEPAGE
At the top of the LMP homepage there is a navigation bar used navigate to other tools in the system. 

Order Status Summary
The Order Status Summary area lets you choose a Warehouse from the drop down and then view the number of orders 
for that warehouse on each day. 
 

If you click on the orders for a particular day, it will break that day’s orders out by status.
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If you click on any of the categories here, you will see a list of orders.

Previously Viewed Orders
The Previously Viewed Orders section displays the orders you have most recently accessed.  You can click on the edit 
symbol next to these jobs to view the job details.
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SEARCH
The Search function in navigation bar at the top of the page allows you to look up orders by last name or order number.

1. Click Search
2. Choose Quick Search
3. Enter the Order Number or Customer Last Name

If there are multiple results, they will show in a list.  Click on the edit symbol to view the job details.

You may also search by the customer phone number:
1. Click Search
2. Choose Advanced Search
3. Choose Phone Number from the “Search By” drop down
4. Enter the phone number
5. Click Search
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Orders will be color-coded:
 Pink = Out for delivery
 Blue = Service
 Teal = Failed
 Green = Complete

Service orders will also have SRV as part of the job number
There is also a search tool on the homepage.  Here you can search by order number or customer last name.  The results 
will appear below the search box.  Click on the order number to view the details.

ORDERS
Order details can be viewed on the “Edit Delivery/Service Order” screen.
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If there are any related order, such a service order or a reset order, you will see the order numbers at the top of the page. 
Click this order number to view the linked order.
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Track 
The track tab serves as an event history for the order.  Refer to this log to see when changes and updates are make to an
order.

Note: Updates from IKEA (XMLIMPORT) are manual events from IKEA.  These need to be followed by manual event 
being sent to CRST Home Solutions before the change will take effect. 

Notes
The Notes tab is used to document all calls and actions on an order.  All You can also view past notations from this tab.  
You can search for past entries using the fields at the top of each column.

1. Click Add Note to enter a new notation
2. Note Code – UI (Update Info)
3. Note – Type your notation here.
4. Click Save to enter your note.
5. Disregard the other fields, they will be filled in by the system as necessary.

Edit Customer Information
The From and To sections on the “Edit Delivery/Service Order” page are the pick and delivery locations.  On delivery or 
service orders, the customer address will be in the To field.  For Return/Exchange orders, the customer’s address will be 
in the From field, as that is where the product is being picked up at.   
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You can update the customer’s contact and address information by clicking on Edit.

Update the customer’s information and then click Save.
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Scheduling
Use the Schedule section of the “Edit Delivery/Service Order” screen to schedule or reschedule a customer’s order. 

1. Click on Edit
2. Requested by – Choose the appropriate party

a. TSP (North American Logistics Group, LLC) – When the date change is driven by CRST Home Solutions
b. Client – When IKEA requests a date change
c. Customer – When the customer requested a date change

3. Consult the Days of Service sheet to determine which day to offer.  Then, click on the desired date. Note: Clicking
on date changes the date in the system. 
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Use the other fields in the Edit Schedule window to log arrival windows and scheduling calls with the customer.
4. Start Time – Set by Router the evening before the appointment
5. End Time – Set by Router the evening before the appointment
6. Call Result – If calling out to confirm the date with the customer, you will choose the most appropriate option from 

the dropdown.  
7. Add Call Note – Optional area to add notes related to scheduling.
8. Select to Reset –This can be used to Reset the order and generate a RST order.
9. Save – Save your changes.  This will log the information under Call History. 
10. Pre Call – If an order is imported after the system makes the Pre-Calls, use this button to trigger a pre-call. 

Dispatch
The Dispatch section of the order displays the assigned delivery team (carrier).  Editing this section can change the 
assigned delivery team or allow the user to update the order status to reflect many types of service issues.
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Click on Edit in this section of the order to make changes.  This will open a new window over the top of the mail LMP 
page. 

 Carrier – Assigned delivery team
 Stop – stop number of this order on the driver’s route for the day
 Delivery Failed: Drop down that allows you to status order based on some types of service issues.
 Delayed Call – Used to place an automated call to the customer when a service is running late.

Failing an Order 
When certain types of service issues are reported, we will update the Delivery Failed reason in the Dispatch section of 
LMP.
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Choose the appropriate reason and then click Save.
 Not at home – Customer is not at home for the appointment.  
 Attempted could not delivery – When we arrive at the customer’s and are unable to complete the delivery or 

service
 Rescheduled while drive enroute – When the customer chooses to rescheduled day of the appointment or the 

service is unable to perform the service as scheduled.
 Not loaded at store – The product was not loaded at the pickup location.
 CCD Failure – Trailer did not arrive at IKEA and equipment can’t be pickup
 Not ready for pickup at store – Product is not ready for pickup when the driver arrives at the pickup location
 No driver or truck available  - A service cannot be completed because the driver is unavailable or has vehicle 

issues
 Customer refused delivery – Used when the customer refuses the delivery.

The updated Delivery Failed reason will be visible in the Signature section of the order.  It can also be found in the Track 
tab.

Stock
The Stock section of order informs the user of the number, weight, location, and availability date of the items to be 
delivered.  

Page 14 of 20



LMP System Manual

This section can be updated by clicking on Edit.   

 Control # can be edited by typing in the field and then click Save.
 Load Date and Drop Date can be edited by choosing a date from the calendar and then click Save.
 Bulk Stock - Edit the stock location and quantity of all items in that line.
 Stock Single - Split items and place them in different stock locations.

1. To update the Stock on a line item: 
2. Choose Bulk Stock or Single Stock

 If single stock you will be asked how many items you would like to move to a new location.
3. Choose the Stock Location from the drop down.
4. Set the Quantity

Page 15 of 20



LMP System Manual

5. Click Save to save your changes.

When an order is set for Return to Vendor, the RTV box will be checked.  The Return is complete, the RTVC box will be 
checked.  Turnaround time of returns is normally 1-2 weeks.  

UNDERSTANDING ORDER NUMBERS
The order number can include letter or number combinations that can give you additional information about the order.  
These indicators will be separated from the main part of the order number by a hyphen (-).

 RST – An order that has been reset or failed.  This will be linked to the original order.
 SRV – A service order.  May be linked to a delivery order
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 CCD – Online order
 159 – Customer placed the order over the phone or online
 508 – Customer placed the order at the store
 154 – Product is out of Elizabeth, NJ
 409 – Product is out Paramus, NJ
 ND – Orders that come from the store where the customer is requesting service ASAP.  The customer can pick 

their Time Frame.
 SD – Same Day delivery orders

ORDER MONITOR
Order Monitor function provides a dispatch board to view each delivery team’s route for the day.

To access Order Monitor, click on Apps in the Navigation Bar.  Then, choose Order Monitor.

You will choose the Warehouse from the drop down and the Order Monitor will display a list of all jobs scheduled for the 
day.  You may change the date at the top of the screen.

Enter the delivery team’s number in the Carrier field at the top of the jobs list to limit the results to just that delivery team.
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To view the day’s routes in a map view, click Contract Carrier Monitor at the top of the screen.

This will give you a view of the scheduled jobs for the day, as well as the servicers, stops and current locations.  You can 
limit the routes showing on the screen by choosing specific carriers from the list to the right of the screen.
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The numbered squares are scheduled job.  The squares with trucks in them represent the delivery team’s current position.

If you hover over each stop or location check in, you can see the details and time stamp.
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If a delivery team reports they will be late for an appointment, the Delayed Call button on the job information bubble that 
triggers a call to make the customer aware of the possible late arrival.
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