Client Specific Paperwork Requirements

Our clients require certain forms to be submitted in order for orders to be paid. Below is a chart to guide servicers as to which forms or documents
the client requires for each order type. Please speak with your Market Manager or Territory Relationship Agent with any questions.

Please note that a post-installation is required for all clients.
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*Recycling Forms are only required when there is a Haul Away Add-on SKU included in the order. If the customer expects haul away and the SKU is missing, call
CRST Home Solutions from onsite.

** Return Forms are also required when the job includes a “Product Return” or “Return to Vendor” SKU and/or the servicer is unable to install a product and it must
be returned to the client location.

*** Best Buy requests the equipment pickup step be documented in the event of a missing product claim or a damage claim. Accounting does not require this form
to pay the servicer.

**+x Client or Job specific forms are not included in the CRST Home Solutions Mobile App, they must be printed from the order in the DOLI webpage.

T These may be forms, photos, or other information needing to be entered. Please see the “Client Specific Forms” and “Client Specific Photos” columns for
specifics



