
Active listening is a way of listening and responding to another that improves an 
understanding between them. Some examples are paying attention to body language, or
asking questions. An inactive listener would be someone who is not engaged in what 
the speaker is saying. From the beginning of the clip I could tell she was not interested 
in what he was saying. It became evident from the facial expression when she took a 
sip of her wine. She appeared to be engaged in what he was saying after she said 
“Sheldon you have my undivided attention”. Then she became condescending when she
responded with “no way” and proceeded to speak as if she was really interested in what 
he had to say. 


