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Define Active? Active listening is a way of listening and paying attention, listen to
a speaker understand what they’re saying respond and reflect on what’s being said,
and retain the information for later. This keeps both listener and speaker engaged

in the conversation.

Inactive? it shows that one probably doesn’t know or care about what the speaker
is saying, and it makes it harder to connect with a person. Amy was not paying
attention to Sheldon; she doesn’t understand and don’t even care what he is saying,

please pass the butter.

Listening Skills? Is a soft skill that allows people to understand the information
others convey to them. It is part of the communication skill set that includes

speaking skills, also known as verbal communication,
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