Hope Haven, Inc.

RIGHTS RESTRICTION

Name: Brian Buhner Date: June 2021

Restriction of a person’s rights is allowed only if determined necessary to ensure the health, safety, and well-being of the
person. Any restriction of these rights (245D.04, subd. 3, para. a, clauses 13-15 or para. b, clauses 1-4) must be
documented in the Coordinated Service and Support Plan and/or Coordinated Service and Support Plan Addendum for the
person. The restriction must be implemented in the least restrictive alternative manner necessary to protect the person and
provide support to reduce or eliminate the need for the restriction in the most integrated setting and inclusive manner. The
documentation must include the following information:

1. Right(s) to be restricted: Have daily, private access to and use of a non-coin-operated telephone for local calls and
long-distance calls made collect or paid for by the person.

A standard non-coin-operated phone will be available to Brian for daily, private use:
e Between 4:00-4:15pm and 7:00-7:15pm on work days, or 10:00-10:15am and 7:00-7:15pm on non-work days.
» If Brian is out of the house during that time, he will wait until the next scheduled time for phone use.

e If Brian receives an incoming call, he may speak with the caller. He will return the phone at the conclusion of
the conversation.

» Exceptions or changes to this plan cannot be made by staff.

2. Justification for the restriction based on an assessment of the person’s vulnerability related to exercising the
right without restriction:

Given unrestricted phone access, Brian calls people as many as 50 times in a few hours. He will call the same person
repeatedly, 1-2 minutes apart. He calls during early morning and nighttime hours. He continues to call people who have
asked him not to call.

3. Objective measures set as conditions for ending the restriction:

Brian will not attempt to make phone calls from Hope Haven outside the stated time-frames. Brian will be respectful
(no shouting, swearing, or threats — both verbal and written) to staff when discussing his phone access.

4. Schedule for reviewing the need for the restriction based on the conditions for ending the restriction to occur
semiannually from the date of initial approval, at a minimum, or more frequently if requested by the person
and/or legal representative and case manager:

Review will be semi-annual: December 2021
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