 “The pistol is at my head”
1. Should you accept this condition? Justify your answer biblically.
The text book answer is no, I would not. The counselor should never promise “not to tell anyone” simply because some statements require action. My immediate concern is for her safety, but additionally I’m concerned for the kids and her husband. Are they in danger? Will her “confession” reveal that further intervention is necessary to protect them? It would be wrong to make a promise that you cannot keep.
The primary problem is the element of alcohol. Noah and Lot are examples of what can happen when someone surrenders their ability to use reason and think logically. Since she “has been drinking heavily” I would not bother to tell her “No, I can’t make that promise”. Instead, I would quickly promise to be “discrete” and to “respect her privacy”. If she is drunk, then she would probably hear what she wanted to hear instead of what I actually said. My desire is not to be deceptive, but to shift the focus off of her ultimatum and back to the severity of her situation. I think it’s important to not get into a standoff. Hopefully, these statements would provide the reassurance she feels she needs to share her problems. If she isn’t satisfied, I would reassure her that I’m worried about her and that I would do what was “in her best interest” and in the “best interest of her family”. I would remind her that she called me because she trusts me and she believes that I can help her. Again, I’d try to shift the focus off of the ultimatum and back onto solving the problem.
Biblical justification: People who are drunk are not in a rational, logical, reasoning state of mind as evidenced by Noah and Lot. This does not give us/me liberty to take advantage of their incapacitation and make promises that I may not be able to keep. 
2. Is there any other way of handling the problem?
I might be able to distract her from the pistol and the suicide. Maybe I could say that it is difficult to understand her over the phone or difficult to understand her because of the alcohol. Maybe I could convince her to meet me at a restaurant or gas station within walking distance from her house. Maybe, I could offer to drive over to their house and take her somewhere where we could visit privately as long as she put the gun away before I got there.
I might ask her to start writing/typing her story while I talked to her on the cell phone. 
It would be important to determine if the other family members are at home. Perhaps I could call her husband or children from another phone and find out if they are in the house. I could call the local authorities and let them know what was going on. Maybe they could get the kids out of the house while I kept her talking.
3. What would be your goal and methods in meeting the threat of suicide?
The primary goal is getting the gun out of her hand. That is why for #1, I said, “The textbook answer…” I might be willing to say or do just about anything to get the gun out of her hand.
The proper method of counseling is to get her to realize that there are options. She needs to see that her “life right now” and “suicide” are not her only two choices. The crux of the problem is that it takes time to metabolize alcohol. I need time to show her that “God’s way” is an option.  I need time to show her that she is correct, that her life is not worth living without Christ. I need time to counsel. I need time to show her how God’s Word has the answers to her problems and offers hope. I need time for her to see how her life can have meaning and purpose. I need time to convince her that change is possible. The problem is that you can’t counsel someone who is drunk. They cannot think clearly and they cannot listen to reason. The primary goal is preventing her from pulling the trigger, so that I can counsel in the future. I need to find a way to delay her, to keep her talking so that her body can metabolize the alcohol, so that she can hear sound counsel and truth. 
Homework (Assuming she lives) 
Immediate Actions: 
No more drinking. 
Lock the guns in a safe and give the husband the key or put it in another safe place.

Further Actions:
Schedule regular counseling sessions.
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