Process Recording
Note: Students as you type in the cells the cells will expand

	
	Interview Content
	Non-Verbal
Communication
	Student’s Feelings &
Reactions
	Student’s Analysis
	Comments

	SN
	“Hi Mr. G my name is Teresa, I’ll be your nursing student to day. Do you have time to speak 
	Standing near gesturing to the sits in the community room
	.patient seems friendly, a bit rough with mutable tattoos
	I am giving information. 
	.Patient has a seat.

	C
	“that would be great”
	Sits in chairs 
	.Going to be a easy person to talk to
	Willing 
	Patient is smiling.

	SN
	“Tell me what is bothering you”
	S.C.O.R.E.
	Trying to open up conversion
	using broad openings
	Patient seems eager to speak

	C
	“Well I have always had issues with depression, but lately things are worst.”
	Leaning forward
	Communication starts
	Client acknowledges mental problems.
	Patient seems comfortable with student.

	SN
	“Let’s see if we can both figure out What is making your issues  worst.
	Touch arm.
	Trying to help patient come to a conclusion about what brings on the  issues.
	Suggested collaboration
	Patients demeanor has not change.

	C
	“You see my mother passed away a year ago, and I miss her so much.”
	Patient gets tearful
	He is willing to talk about issues.
	Client is still grieving.
	Patient has not excepted mothers death.

	SN
	“So your mother passed away a year ago”
	Looking into patients eyes
	Trying to verbalize more
	Reflecting
	Patient still tearful.

	C
	“Yes, and we lived together for years. You see I hurt myself at work. I have a lot of back pain. I am on disability. I went to live with my mom after that. We had a great time together. We used to build fires in the fall , and play board games in the winter.”{pause}
“Then she died and she put my brother as executor of the estate. He kicked me out of the home a week latter. I had to move in with friends. 
And they are not the easiest people to live with.”
	I used silence
	Client is missing interaction with mother.
	Big opening up
	Patient has a depressed look on his face.

	SN
	“I followed what you said. Why was your brother unwilling to work with you”
	Making sure he knows I am interested in what he has to say.
	Wanting to help client to figure out what lead him to be homeless.
	Accepting.
	I seem to remember reading in chart patient had issues with sibling.

	C
	“I know I burned my bridges with him. I can understand him being unhappy with me, but I would have never done that to him. Leave him homeless.”
	At this time client is no longer tearful. The thought of his brother seemed to stop that.
	I get the impression the son went down a more traditional path.
	Problems with sibling
	

	SN
	“It sounded like you and your mother were close.”
	Smile come on his face.
	Making the client feel good about his relationship with his mother.
	Giving recognition.
	

	C
	“Yes, we were if she was alive, I’d never be in this mess.”
	Client is reflecting on relationship, and the fact he has to stand on his own two feet.
	Client has to figure out his next plan for his life to make it fulfilling.
	Realizing he can only depend on him self.
	

	SN
	“What mess are you referring to .”
	While looking into clients eyes.
	Wanting him to tell me what all is bothering him.
	“Encouraging description of perception
	

	C
	“My room mates are pigs. I just can not live that way.”
	At this time I am looking at patient
	There is more to just grief to his story.
	Encourage him to find a solution to the issue.
	

	SN
	“What what you are saying I feel it may be a good time to look into finding a new place to live. The social workers here could help you.”
	Sitting close
	Hopping suggested is accepted
	Giving the patient   options. 
	The patient seems happy that he may find help in relocating.

	C
	“I’d like that !”
	Patient is smiling at this time.
	Glad his  happy about  suggesting
	Client wanting new environment.
	

	SN
	“Well I’ll talk to your case worker and see what they can do.”
	Got up from chair and shook patients hand
	Thought communication went well.
	I will talk it over with case work to help my patients deppression
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