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How long is the Walk route? 1 or 3.2 miles. The route will be patrolled and will provide rides to any walkers unable to walk the entire route.
What time does Registration and the Walk begin and end? Registration will be open from 9:00 a.m.—10:30 a.m. The Walk will begin at 10:00a.m. Walkers are to gather near the stage for the official start. The event will conclude with a Closing Ceremony back at the stage at approximately 11:30 a.m.
Will refreshments be served? Yes, refreshments will be available in the Refreshment Pavilion. Juice, bottled water, coffee, muffins, and a variety of other light snacks will be served from 8:30 a.m. – 10:00 a.m. Hot dogs and chips will be served from 10:00a.m. - 11:15 a.m.

How do I get a Walk T-Shirt? Walkers pledging to raise (or turning in) $100+ the day of the Walk will receive a Walk t-shirt the day of the event. T-shirt tickets are given out at Registration. T-shirts can be picked up in the Registration Tent. JDRF volunteers will also receive a t-shirt ticket when they check-in.
Where do I go to turn in my money? At any table in the Registration Tent. The Registration Tent will be decorated with balloon trees and marked with a Registration Tent banner.

How can I get receipts for my donors? JDRF does not provide blank donor receipts. Donors who have written a check to JDRF for $250+ will receive a letter of receipt from JDRF by year-end. For donations below that amount, the canceled check serves as the donors’ receipt.

I still have money to collect. When is it due? By November 1, 2011 in order to be eligible for a pledge prize, Golden Sneaker Award, and to have the funds be credited to their final team and individual totals. JDRF return envelopes and the form to send with post-Walk funds will be on the registration tables.

When will I find out how much the Walk raised/how much my team raised? Preliminary figures will be sent to walkers the week of October 15, 2012. Final team numbers will be available until after the November 6, 2012 pledge deadline.

When will I receive my pledge prize? By the end of the year. Walkers must indicate their prize selection on their pledge envelop or online at www.jdrf.org. All prizes will be ordered after the November 6, 2012 pledge deadline. 

Is there a place that volunteers and walkers can store personal items? No. JDRF is not responsible for personal items left unattended.  

Where are the restrooms? Portable toilets are available by the parking lot next to the Refreshment Pavilion and along the walk route. 
What do I do in the event of an on-site emergency? First aid kits will be located at the Rest Stops and in the ambulance, located in the parking lot closest to the Refreshment Pavilion. For a serious emergency, contact your Volunteer Area Leader immediately or call 911. Your Area Leader can contact on-site emergency personnel for assistance.
How do I obtain our team photo? Photos will be posted to an online source approximately two weeks after the Walk. Team captains will receive an email communication regarding how to view their photo.
What do I do if I receive a question I can’t answer? Find a JDRF staff member in a yellow JDRF t-shirt or contact Lori Lamb at (419) 481-8223 or llamb@jdrf.org.
** Post Walk Questions: 419.481-8223 or northwestohio@jdrf.org **
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