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Therapeutic Communication Techniques
1.
Concentrates attention on a single point. 
2.
Helps clients clarify their own thoughts and maximizes mutual understanding.

3.  
Puts into concrete terms what the client implies. 

4.
Indicates the client has been understood.
5.
Repeats the main idea expressed. 

6
Offers presence, interest, and a desire to understand. 
7.
Clarifies that both the nurse and client share mutual understanding.

8.
Encourages the view that change is possible through collaboration.

9.
Makes available facts.

10.
Gives the client time to collect thoughts. 
11.
Allows the client to take the direction in the discussion.

12.
Calls attention to the client’s behavior. 
13.
Does not reinforce the exaggerated or false perception. 
14.
Examines ideas, experiences, or relationships more fully. 
15.
Allows the client to identify alternative actions for interpersonal situations the 
client finds disturbing. 
16.
Indicates what is real.

17.
Clarifies that the lead is to be taken by the client.

18.
Directs question, feelings, and ideas back to the client. 
19.
Brings together important points of discussion to enhance understanding.

20.
Responds to feelings expressed, not just content.

21.
Helps the client clarify similarities and differences.

22.
Puts events and actions in better perspective. 
23.
Does not imply good or bad, or right or wrong. 
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