 
 
	 
	Interview Content
	Non-Verbal
Communication
	Student’s Feelings &
Reactions
	Student’s Analysis
	Comments

	SN
	How are you feeling today?
	 Smiling as we sit down to talk
	 Nervous 
	 
	 

	C
	I feel okay, a little anxious
	 Patient is tearful
	 
	 Trying to establish trust 
	 

	SN
	Can you tell me more about this?
	 Expressing concern
	 Curious 
	 
	 

	C
	I am anxious about starting another new medication, I just hope it works
	 Still tearful, sobbing a little 
	 
	 Observed symptoms of anxiousness 
	 

	SN
	It’s understandable that you’re anxious about that
	 Calm voice 
	 Empathy 
	 
	 

	C
	…
	 Patient looking around room
	 
	 Seemed paranoid 
	 

	SN
	What brought you to the hospital?
	 Eye contact
	 Curious 
	 
	 

	C
	I came to 3N because of pain in my stomach which ended up being pancreatitis and the doctor  sent me down here because I am not taking my medications
	 Patient seemed excited to tell
	 
	 Seemed anxious, excited to tell story of how admitted 
	 

	SN
	Is there a reason you aren’t taking your medications?
	 Eye contact
	 Curious 
	 
	 

	C
	I stopped taking them because they were hurting my stomach more
	 Patient rubbing stomach
	 
	 She looked like she was in pain 
	 

	SN
	Okay, I understand
	 Nodding head
	 Empathy 
	 
	 

	C
	The doctor started me on a new medication that seems to be working okay  so far
	 Patients eyes are wandering 
	 
	 
	 

	SN
	That’s good to hear
	 
	 
	 
	 

	C
	He is also starting me on another one today to make me less anxious
	 Rubbing hands together 
	 
	 Mood seemed to change quickly 
	 

	SN
	…
	 Silence 
	 
	 
	 

	C
	I’m just waiting on the nurse to tell me that it’s here for me to take
	 Eye contact 
	 
	 
	 

	SN
	I can check on that for you in a little while
	 Reassurance was given
	 Comfortable 
	 
	 

	SN
	Do you have any plans for when you leave here, or a calendar to help you to remember your medications?
	 Calm voice 
	 Curious 
	 Attempting to establish trust 
	 

	C
	Yes, I have containers labeled for when to take my medications on what day
	 Talking with hands 
	 
	 
	 

	SN
	That’s a smart idea just incase you were to forget
	 Reassurance is given
	 Relaxed 
	 
	 

	C
	I am still a little worried about this new medication
	 Patient tearful 
	 
	 Mood quickly changed again
	 

	SN
	That’s understandable, if you feel strangely or don’t like the medication you’re on the first thing you should do is talk to your doctor
	 Warm trusting voice 
	 Expressing concern 
	 
	 

	C
	….
	 
	 Nervous on what to say next
	 
	 

	SN
	Is they’re anything else you’re worried or concerned about?
	 Patient wandering in room 
	 
	 Trust again 
	 

	C
	It makes me sad seeing you students, my dream was to become an RN, I was an LPN for 2 years but had to go on disability and I just want to help people.
	 Patient looks out the window while talking 
	 Sad 
	 Patient got emotional and looked very upset talking about this
	 

	SN
	Have you ever thought about volunteering?
	 Eyes got wide  and she turned around 
	 Encouraging 
	 
	 

	C
	Yes, but I don’t drive so I would never have a way there or back
	 Eye contact 
	 
	 She looked sad again
	 

	SN
	You know they have transportation for free around the area?
	 Encouraging voice 
	 Encouraging 
	 
	 

	C
	Hmmm, maybe ill look into that, I really want to be able to help people
	 Patient looks sad 
	 
	 She nodded her head seeming like she would attempt 
	 

	SN
	Yeah it always feel good to help other people
	 
	 Relaxed 
	 
	 

	C
	….
	 
	 Relaxed 
	 
	 

	SN
	I’m glad you were able to express some of your concerns
	 Calm voice 
	 Relaxed 
	 
	 

	C
	Yeah I like to talk about things unlike my sister who keeps everything bottled up
	 Patient sitting back on bed again
	 
	 She was happy, liked to talk about things 
	 

	SN
	Yeah, that’s a good idea
	 
	 Happy 
	 
	 

	SN
	How is your relationship with your family?
	 Making eye contact
	 
	 
	 

	C
	Pretty good, I am close with my sister, she’s an RN at St. Charles
	 Looking at floor now 
	 Listening attentively 
	 
	 

	SN
	
	 Silence 
	 ..
	 
	 

	C
	I’ve always had problems with my dad, I can remember back to being three years old and he would rape me.
	 Patient looking sad again down at floor 
	 Still listening and concerned 
	 Anxious symptoms observed again
	 

	SN
	I’m sure that was and is hard to deal with.
	 Calming voice 
	 Unsure 
	 
	 

	C
	Yeah I don’t speak to him but I talk to my mom now and then.
	 Eye contact
	 Sad 
	 Seemed preoccupied 
	 

	SN
	Silence
	 Silence 
	 
	 
	 

	C
	I have a lot of support from my husband we really have a great life together.
	 Small smile from patient 
	 
	Looked happy 
	 

	SN
	Well that’s good, it’s always nice to have someone to talk to at home.
	 Reassurance 
	 
	 
	 

	C
	Yes it is, I’m going to get my laundry now
	 Patient gets up off of bed heading toward door
	 
	 Got anxious again
	 

	SN
	Okay, thank you for talking with me
	 Smiling 
	 
	 
	 




