	Chapter 12 CDG
                “Sharing information with the members of the health care team requires different approaches” (Zerwekh 237). Communicating end of shift reporting requires the healthcare members to be focused and alert. There is some certainty that mistakes can be made during this time. There was one instance where the evening RN had to wait almost thirty minutes just to give report because the nurse coming onto the floor wanted to make certain she had her oatmeal warmed up and could eat it while taking notes.
                Not only do RN’s need to communicate effectively verbally, but consider all of the documentation that is needed during the care of just one patient. “Communication takes place not only when words are spoken, but also when they are written and then read by someone else” (Zerwekh 244).
“Theorists from the field of nursing communications highlight the need for comprehensible pronunciation, active listening skills, non-verbal communication and the ability to bridge professional and lay language. To this skill-base I would also add written communication. In addition, cultural awareness, which, inextricably linked with language, plays a very important role in achieving effective communication in the healthcare environment” (Wright 2).
There has not been one specific instance where communication has been a factor in caring for the patient. The RN’s that I have worked with have been extremely forthcoming with information and do an excellent job in relaying the message to the next shift. Being courteous, clear, and direct can make certain that all information is given correctly and in a timely manner. Nursing is a career in which many hats are worn and this includes having refined communications skills, both with the healthcare staff and with the patients and their families.
 E-mail requesting another look at the post. So far when I have been on clinical there has not been a problem in the relay of information from one shift to another. The example I gave in the introduction was to indicate that our nonverbal cues send a message along with verbal cues. The RN I discussed failed to be courteous to her fellow staff member by not being ready to receive the evening shift's report in a timely manner. If I haven't had a problem with miscommunication how can I go into depth about it? The question asked you to speak to a message that wasn’t clear and or misunderstood and what role did you play in it. The question did not ask for specifics related to nursing care. I guess this is a perfect example of message gone astray! You interpreted it differently than it was asked. I can certainly help out with this and give two points for your discussion and explanation. So your grade is now 10/12 points. I have also included some help below with the references and why I am going to leave this at incomplete and only one point. 
Resources Please check the blue handout given in class today to help with APA
When I went to your website below – I found when I scrolled down that there was an author: Ros Wright is co-author of Vocational English for Nursing 1 & 2 (Pearson, 2010, 2012), a course based on a holistic approach to nursing that prepares learners to function effectively in an English-speaking environment.
http://www.pearsonlongman.com/tertiaryplace/pdf/ros_wright_effective_comm_skills_for_the_caring_nurse_aug2012.pdf 
You only use the first initial so it would be: Zerwekh, J., & Garneau Zerwekh, A. (2012). Nursing today, transition and trends. (7th ed. ed.). St. Louis: W B Saunders Co. 
Rather than yours below”
Zerwekh, JoAnn and Ashley Zerwekh Garneau. Nursing Today: Transitions and Trends. St. Louis: Elsevier Saunders, 2012. Print
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	Dropbox or Discussion Rubric

	NCA III - Management
Response scores will be totaled and a percentage calculated each week. This is part of classroom discussion time; participation in weekly online theory discussion is required. Be aware that weekly online activities are being utilized to replace class time. Therefore if you do not complete your weekly activity you will be counted absent. Your weekly discussion scores will be averaged and count as one unit test grade.
	Criteria
	Points

	
	3
	1
	0
	

	Timely
	Response questions posted by Friday at 0800.
	N/A
	Response not posted by due date. 
	__3__

	Topic Knowledge
	Exceptional depth of knowledge reflected by evidence of reading text along with additional readings. Responses reflect much thought, offering new ideas for discussion.
	No depth of knowledge reflected in responses.  Frequently uses brief responses that offer no new ideas.
	No response or use of disrespectful or inappropriate language.
	_3___

	Professionalism
	Uses correct grammar and punctuation. Is respectful of others in discussion and response.
	Grammar and punctuation with some errors. Is respectful of others in discussion and response
	No response or use of disrespectful or inappropriate language
	__3__

	References
	Internally cites use of references. References from the internet are reputable websites.  No blogs or opinion websites used.
	Offers no citations or incomplete citations without both internally citing a reference and including it in the reference list.  Internet resources are from nonreputable or are blog or opinion websites.  If the references cited are unable to be located it is counted as not being cited.
	No response or use of disrespectful or inappropriate language
	_1__

	
	Score
	8/12
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Rachel, a nice summary of the reference you listed however I do not see that you answered the focus questions that were asked. I adjusted the score on 2-4-13 to 10/12 points
The website reference had an author but you did not cite them so this was incomplete

