Process Recording

Note: Students as you type in the cells the cells will expand


	z
	Interview Content
	Non-Verbal

Communication
	Student’s Feelings &

Reactions
	Student’s Analysis
	Comments

	SN
	Approached client in the tv lounge and asked him “mind if I ask you a few questions?”
	Smiled, made eye contact, and gestured to the couch.
	A little nervous, apprehensive
	Personal recognition, asking permission, establishing trust.
	Effective, appropriate verbal  and nonverbal technique

	C
	“Sure, have a seat.”
	Made eye contact, turned to face me.
	Acceptance
	Respect and open.
	‘’                                 “

	SN
	“Can you tell me what happened that you are here?”
	Sat down and faced the patient.
	
	Focusing.
	Allowed patient to use own words

	C
	“Well, I have been depressed, and tried killing myself by overdosing on some of my meds.”
	Shifted a little in his seat and looked at his hands.
	Listened intently
	Rationalizing
	Appropriate verbal and nonverbals

	SN
	“Is this the first time you have tried committing suicide?”
	Calm voice, continued to look in patients direction.
	
	Probing
	Trying to get a little more background

	C
	“No, this is the second time I tried.  I guess I am just not very good at it..”  
	Alternated from looking at me to looking away.
	Nodded and smiled at this.
	
	

	SN
	“What happened that you think suicide would be the answer?  Would you like to talk about it some more?””
	Turned more towards him, open posture.
	
	Offering general leads
	

	C
	“Well, sort of… my life is just really screwed up. “
	Sat back in chair. Still looking down for the most part.
	Conveyed sense of empathy with situation
	
	Allowed patient to use own words

	SN
	(Silent)
	Appeared he wanted to talk and add more, so I waited.
	
	Using silence. Gave time for client to gather thoughts.
	

	C
	“My wife and I got a divorce.  She moved to Kansas and took my two kids….. I rarely get to talk to them, even though I pay her child support.  I am not a dead beat dad.”
	Hands folded in his lap, looking at them. 
	Nodded, encouraging
	Rationalizing
	Listening attentively

	SN
	“That has to be difficult not being able to be a part of their lives or watch them grow up.”
	Warm tone of voice, empathetic.
	
	Accepting, understanding
	

	C
	“It is. Not only that, I am on disability from Chrysler.  I have fibromyalgia and degenerative disk disease. I am in constant pain.”  
	Making occasional eye contact.
	Nodded, encouraged him to go on
	Rationalizing
	Patient was offering more info and opening up more.

	SN
	“I am sorry to hear that, it reminds me of that old saying: if it wasn’t for bad luck, you wouldn’t have any luck at all .”
	Warm tone of voice, making eye contact.
	I tried improving his mood and it seemed to work.
	Acceptance
	I tried expressing that things don’t always seem fair, and I 

	C
	“(Chuckle) Yea, that’s no shit…  To make matters worse, I live in my parents basement.“
	Smiled and made eye contact.
	DA chuckled and smiled, mood lightened.
	Rationalizing
	

	SN
	“There isn’t anything wrong with that.  You are on disability you are supporting your children.  A lot of people have temporary set backs where they need a little help.  You are lucky they are still around and can help you out.”
	Leaning forward with open posture.  Looking at patient, maintaining eye contact.
	Showed empathy and understanding on my part.
	Seeking consensual validation. 
	I tried expressing in my own way that things aren’t always fair, but hopefully it is a temporary setback.

	C
	“Yea, I guess that’s true.”
	Still smiling, eye contact
	Respect and acceptance
	Acceptance
	

	SN
	“Are you still having suicidal thoughts now, or do you think you are coming to grips with it?”
	Same position.
	
	Offering general leads and exploring, seeking clarification
	Refocused conversation

	C
	“I am doing a little bit better, but I am still having suicidal thoughts.”
	Avoiding eye contact, looking down.
	Empathy and interst on my part.
	
	

	SN
	“Do you love your kids and miss them?”
	Still open posture, eye contact
	
	Encouraging evaluation
	

	C
	“Well sure, that is part of the reason I am here.”
	Alternating  looking down and making eye contact.
	
	Verbalizing the implied
	

	SN
	“Did you ever consider what your children would think if you had been successful?”
	Leaning forward again.
	Happy for the opening to point out the obvious
	Reflecting
	Encouraged him to look at things differ-ently.

	C
	“Hmmm, I never really looked at it  that way.  I have some things to think about.  Can we finish for now?”
	Looking sad, eye contact and then back at hands.
	
	Summarizing, reflecting
	Seemed like the light bulb went on.

	SN
	“Sure, thanks for talking with me.  Let me know if you want to talk some more today or tomorrow.”  
	Shook hands and patted his arm.
	Showed respect and acceptance.
	Suggesting collaboration
	

	C
	“Thanks.”
	Patient walking away.
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