Process Recording
Note: Students as you type in the cells the cells will expand

	
	Interview Content
	Non-Verbal
Communication
	Student’s Feelings &
Reactions
	Student’s Analysis
	Comments

	SN
	Approached client in the lounge where he was sitting. “Hello my name is Wendy and I am a student nurse that will be here with you today. May I sit down at the table with you?”
	Acknowledged me by staring at me. I leaned toward the client.
	I was a little nervous.
	Asking permission to establish trust.
	Client seemed lonely and that he wanted to talk.

	C
	“Okay.”
	Continued looking at me.
	Not feeling nervous anymore. ISat down beside him..
	
	

	SN 
	“ Would you tell me your name?”
	Continued looking at me.
	Calm and I remained out of his personal space.
	Rapport
	

	C
	“I’m John Doe.”
	Looked up at me.
	Making eye contact
	
	

	SN
	“I am glad to meet you.”
	Making eye contact
	Calm
	Recognition
	

	C
	“Okay. Do you know m best  friend Wendy and her dad, Dave?” 
	Looking at me, neither smiling or frowning.
	Making eye contact with my client
	
	Seemed like he was interested in talking.

	SN
	“Do you mean Wendy from Wendy’s Hamburgers?”
	Looking at me, neither smiling or frowning.
	Smiling at client.
	Clarifying
	

	C
	“Yes  her dad had a heart attack and died.”
	Looking at me.
	Calm
	
	

	SN
	“Does that make you feel sad?
	Warm reassuring tone of voice.
	Interested in client and how he feels.
	Trust
	

	C
	“It bothers me because I have cancer and I think I may not be around long”.
	Looks out the window.
	Empathy
	
	

	SN
	“Do you want to talk about the cancer?”
	Warm tone of voice.
	Empathy. Wanted him to tell me how he felt about his cancer.
	Exploring
	

	C
	“ I have had a heart attack and a stroke years ago and take medicine everyday.”
	Eye contact made, appears sad.
	Interested
	
	

	SN
	“ Does the medicine help you feel better?
	Lean towards client.
	Interested
	Reflecting
	

	C
	Silence  “ I can’t keep anything down.”
	Looking all around the room.
	Continued to be calm
	
	

	SN
	“Do you mean that you throw the food and medicine back up after you swallow it?”
	Warm reassuring voice.
	Calm
	Restating
	

	C
	“I didn’t throw up this morning.”
	 Client fidgeting.
	Calm
	
	

	SN
	“Are you feeling better today because you didn’t throw up?”
	Looking around the room.
	Calm
	Reflecting
	

	C
	Silence
	Looks down and moves closer.
	Calm
	Using silence
	

	C
	“Yes I am a doctor.”
	Whispers to me.
	I leaned forward toward him.
	paranoid
	

	SN
	“ What type of medicine do you practice?”
	Looks at the TV.
	Interested
	exploring
	

	C
	“I went to four different colleges. UT, Ohio State, BGSU, and another one.”
	Still looking at the TV
	Client changing the subject
	
	

	SN
	“ You went to a lot of different schools. That must have taken many years and a lot of studying.”
	Turns and looks toward me.
	Focusing on client , wanted him to tell me more information.
	Giving recognition
	

	C
	“I want a cigarette now, my doctor said I can have one.”
	Getting more anxious and fidgety.
	Client preoccupied with wanting a cigarette.
	
	

	SN
	“ I will check with your nurse taking care of you but this building has a non- smoking policy for safety reasons.”
	Client starts to get up from the table.
	Client still preoccupied and anxious I did not want to anger him further.
	Voicing doubt
	Was not sure on how to respond.

	C
	“Who is the president of this place ? I want to call him.”
	Client starts walking toward the telephone.
	Client becoming more anxious.
	
	

	SN
	“ Can we take a little walk?
	I stood up .
	Tried to get his mind off of wanting  a cigarette.
	Distraction
	

	C
	“I want to leave this place and smoke my cigarettes.”
	Client raises his voice and becomes more agitated and talking to himself..
	Recognized client was done talking.
	
	

	SN
	“I start walking away back to the nurses desk.”
	Client continues to walk around talking to himself.
	Recognized client did not want to talk anymore.
	Ending conversation.
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