Process Recording
Note: Students as you type in the cells the cells will expand

	
	Interview Content
	Non-Verbal
Communication
	Student’s Feelings &
Reactions
	Student’s Analysis
	Comments

	SN
	Hi, my name is Tara. I’m a student with Firelands Regional Medical Center and I just want to take some time to get to know you and maybe find some ways to help you out while I’m here.
	
Smiling and eye contact
	Nervous 
	Giving information
	NC

	C
	I’m so glad you are here, I hope you don’t mind having and old gal like me to talk to. 
	Looking down at hands, not direct eye contact
	I could feel hesitation but a willingness to communicate
	I knew she wanted to talk but she was guarded.
	NC

	SN
	No, I don’t mind at all. I heard it was your birthday today, Happy birthday.
	Smiling and eye contact
	Feel welcome
	She was starting to open up to me.
	NC

	C
	Yeah it is when you have as many as me you lose count. My husband hasn’t called me today to wish me a happy birthday. I think he’s still mad but that’s what we do we yell and scream and then act like nothing happened.
	Fiddling with hands
	Felt bad that she didn’t have a good support system
	She was hostile towards her husband, he doesn’t seem like a good support system which is probably why he comes to the unit frequently.
	There was a report of HI towards husband.

	SN
	How does it make you feel to have him not call you? How do you feel after you guys scream at each other?
	Smiling and eye contact
	Cautious
	Exploring and Focusing was used here
	NC

	C
	I’m upset he hasn’t called but the days not over, and I feel good to yell it helps release that tension. 
	Looking off while talking
	Could relate to her
	Yelling is a way she’s been using to handle her stressor.
	NC

	SN
	Do you know that it’s healthier to have techniques to use when you get angry or stressed out that can help you calm down and relax? Like deep breathing or counting or just removing yourself from the situation.
	Smiling and eye contact
	Trying to be educational to help her
	Suggesting Collaboration
	NC

	C
	Yes, I will have to try deep breathing, I will try and use this the next time I get upset with my husband. I do think he’s cheating on me though. I mentioned a name and he said he’s never heard of her when I know he has. Whenever he puts me in  here is when the gold diggers come around. 
	Laughing turns to angry expression
	Worried she was going to cry I didn’t want her to become so upset
	I am getting the impression that there is some infidelity that has taken place and she’s still holding onto the anger and how it made her feel. Suspicion is still present, but he very may well be cheating now. 
	Note of behavior change was almost immediate.

	SN
	Well when you think negative thoughts like that you can try and use the relaxation techniques.
	Smiling and eye contact
	Trying to remind her of her techniques
	Encouraging formulation of plan of action
	Relaxation can benefit her.

	C
	Yeah, I think you make a good point.
	Direct eye contact
	Glad she was agreeing
	She was verbalizing that she agreed with me and understands the purpose.
	NC

	SN
	So, you fell at home? Do you understand that you need to use a walker when you get up to walk around because you tend to lose your balance?
	Smiling and eye contact
	Just trying to get more information from her and for her to be safe
	Exploring, summarizing
	Finding out some background information.

	C
	Yeah, I have a walker at home too, I just get forgetful sometimes and I have fallen more than once you think I would know by now.
	Calming demeanor 
	Finding out this wasn’t her first fall was alarming.
	Picking up that this hasn’t been her first fall and that she needs to be reminded to use her walker.
	She does have a walker at home.

	SN
	Haha, that should be a way to remember but there has to be a better way than falling. Maybe leave notes around the house where you would see them as reminders?
	 Laughing, Smiling and eye contact
	Trying to find a way to make it easier for her so she wouldn’t always forget
	Giving information
	NC

	C
	That’s a good idea, that way when I get up from my chair I will see it and remember to use my walker.
	Smiling
	Verbalizes understanding
	Verbalizing her understanding and agreement with my suggestion.
	She understands her limitations and the importance of the walker.

	SN
	I think that would be a good idea, do you have home health that comes to visit?
	Smiling and eye contact
	Finding out if she has support at home 
	Suggesting collaboration
	NC

	C
	Sometimes, I’m worried something’s going to happen to my grandkids, I worry about them I know something is going to happen you need to call them.
	tearful
	Noting her change of subject
	She jumps from subject to subject when they are not related.
	Subject change

	SN
	I spoke with the nurse in report and she checked in with your daughter and your grandchildren are safe.
	Smiling and eye contact
	Reassuring her
	I know that if I reassure her she will calm down and not get so upset.
	NC

	C
	Thank you for checking I worry about them all the time. That’s why my husband hasn’t called he’s busy with my daughter. 
	tearful
	She was redirected
	She doesn’t feel like her husband cares about her.
	NC

	SN
	Yeah, they mentioned he was visiting her; he will be back on Thursday. 
	Smiling and eye contact
	Confirmation
	Confirming with her that he will be home Thursday might be reassuring.
	NC

	C
	I hope he never comes back.
	tearful
	Noting hostility towards husband
	She is very angry with her husband there’s a lot of underlying causes for her aggression towards him but it doesn’t help that he dumps her off all the time.
	There’s something to be said when she doesn’t want him to come back even though she knows that it’s the only way that she will be able to go home.

	SN
	Why would you wish that?
	Smiling and eye contact
	Digging deeper
	Trying to figure out why she feels that way about him.
	

	C
	He just isn’t faithful; he makes me feel like I’ve lost my mind.
	Tearful, crying.
	She doesn’t have a good support system at home, he seems to really upset her.
	Attempting to translate into feelings
	He seems to be emotionally abusive in a way.

	SN
	How does that make you feel?
	Smiling and eye contact
	Finding out more information maybe to help with the situation
	Exploring
	NC

	C
	Sad.
	Looking down
	Expressing feelings of sadness is a concern because of her state she’s in
	She’s expressing her feelings of sadness she doesn’t seem suicidal though.
	NC

	SN
	Is there anything I can do to make you feel better?
	Smiling and eye contact
	Reassuring her
	Exploring, seeking clarification
	NC

	C
	No, I’m just thankful I had you to take care of me today.
	smiling
	Seemed to have a change in demeanor right away with my offer of help.
	She was glad to have someone to talk to, I could tell she has a lot more to say.
	NC

	SN
	Of course, it has been my pleasure thank you for letting me into your life and talking to me about everything.
	Smiling and eye contact
	Ending on a good note.
	[bookmark: _GoBack]Restating, and giving recognition 
	Glad she opened up.



