Process Recording
Note: Students as you type in the cells the cells will expand
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	Interview Content
	Non-Verbal
Communication
	Student’s Feelings &
Reactions
	Student’s Analysis
	Comments

	SN
	Can you tell me a little bit about your plans when you go home today?
	SN – smile and sit next to client.
C- Sitting in chair shaking legs back and forth.
	Hopeful that the client has a good plan.
	Pt has current DC plan
	Pt did not want to talk much today and was focused on going home. 

	C
	Well, I am going to hopefully stay sober and not drink this time.  I think that I might be able to do it because I really want to be able to see my grandchildren again. 
	SN-  nodding head periodically
C-  Still shaking legs and looks anxious but smiles when she mentions grandchildren
	Glad that she has someone outside that she cares about and can hopefully help her stay sober. 
	Pt wants to stay sober but has had a hard time doing so in the past. 
	

	SN
	Yeah, I bet.   So how are you planning to stay sober?
	SN- Talking with hands, nodding and open arms
C- Rubbing arms and fidgeting with hands.
	Wondering if there is more support than just family. 
	Pt. needs to be concrete in her plan to succeed. 
	Has nervous tendencies when talking. 

	C
	The Dr. finally convinced me to go to AA meetings.  Before when I went to them, they made me want to drink more but I am going to try them again with a different group of people this time.  I’m not working right now so if they do help I can go at least a few times a week.  
	SN- smiles and nods.
C- Biting nails while talking.
	Glad that she is going to go to AA again and try it but hopeful that it does not make her want to drink again like last time. 
	AA is a good recourse for patients but if it has made her want to drink more in past than it could fail for her again. 
	

	SN
	Good.  I hope that you find them more helpful this time.  It seems that you really want to stay sober.  Is there anything else that you are going to do that might help this time?
	SN- nodding raised eyebrows.
C-  shaking legs, looks around room
	Wondering what her plan is if AA does not help.
	If AA does not work than she needs to have another plan. 
	

	C
	If those meetings don’t help then my plan is to go to Genesis before I start drinking again.
	SN-  nodding  and smiling
C- nodding 
	Unaware what that program is.
	Unaware about this program. 
	

	SN
	What is Genesis?
	SN- tilts head
C-  biting nails again
	Excited to learn more about this resource.
	Will find out more about Genesis.
	

	C
	It’s like a partial hospitalization.  You are there sometimes and it’s kind of like a rehab.  I am going live with my uncle right now and he doesn’t drink so being around someone sober will help me too.  And my daughter and son live down the street with my grandchildren so I can go there and see them and they make me laugh and happy.  
	SN-  nodding and listening closely, raised eyebrows
C-  Talking with hands, shaking legs
	Interested.  Sounds like a good idea for some people to have this option. 
	Program sounds like a good plan for some people.  May be a good idea for her because of failure with sobriety in past. 
	

	SN
	Well that sounds like a good plan.  I think it will really help if you surround yourself with people who don’t drink and you are happy with.  
	SN- nodding and smiling
C-  nodding
	Glad that she does have some people who she can look forward to seeing and hopefully stay sober for. 
	Her being around people she cares about is something that will help.  If she has seeing them to look forward too then she will have a better chance of staying sober this time. 
	

	C
	Yeah I think so too.  I think I really want to do it this time.  
	SN- smiling
C- Smiling and nodding head.  Gets up for phone call. 
	Hopeful for pt. 
	Pt. has a pretty good plan for sobriety at this point.  Hopefully she will stick to It and use her resources. 
	Did get up from conversation very quickly. 
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