Firelands Regional Medical Center School of Nursing

Psychiatric Nursing-2012
PROCESS RECORDING DATA FORM
Student Name:_Morgan Bruno___                                   Client’s Initials:_BG__
Date of Interaction: _5/21-5/22___                     Therapeutic Communication #1_

ASSESSMENT

· Pertinent background information of client (age, sex, marital status, etc.), description of why the client was admitted to the Behavioral Unit. Was this a voluntary or non-voluntary admission?

The patient was a 58 year old white, single, male in with major depression. The patients mother passed away 8 months before and around Mother’s Day the patient began to become more depressed and started having suicidal ideation. The clients admission was voluntary and has been at the facility before. 
· Physician’s psychiatric diagnosis per DSM I-V TR
      Axis I Major Depression                                            

      Axis II None
      Axis III COPD and chest pain
      Axis IV None
      Axis V 5-7 days
· List any medical diagnosis (Not listed under Axis III).

HTN, migraines, headaches, GERD, IBS, chronic back pain, alcohol and cocaine use, DDD, osteoarthritis, skin cancer, fibromyalgia, suicide attempts

· Self assessment of thoughts and feelings prior and during the therapeutic communication interaction.

I was not sure what to expect before talking with the patient. I was not sure how open he would be since I am a younger woman and he was my first patient during my pysc rotation. I assessed my own personal feelings on his disorder and what I learned from in report from the night shift. I also identified any bias, opinions, and assumptions I could encounter while researching my client prior to the therapeutic communication. Identifying my feelings and researching the patients gave me time to become aware of any unknown attitude I may have show towards my patient. This project made me realize it is not my place to be judgmental towards the patient, but to be there as a listener and give direction if needed.  

ASSESSMENT (cont.)
· Describe what is happening in the “milieu”. Does it have an effect on the client?
The process recording took place in the dining room area where the patients eat their meals, but not during meal time. The room had some noise, but low stimulus. The patient was open to share his story with the patients and whoever was willing to listen. This patient was also very open in all group therapies and was the one to talk longer than the other patients during the groups. The patient is not shy about why he is in the hospital and it makes him feel better to share his story. 
DIAGNOSIS:

· Mental Health Nursing Diagnosis:
Major Depression
PLANNING:

· Identify a goal of the therapeutic communication.
The goal was to discuss why the patients was in the hospital and coping technique to hopefully avoid another hospital stay once released. 

· Identify (2) measurable objectives to meet identified goal of therapeutic communication.


1. To be able to identify techniques or activities to help when feeling sad about his mother’s death AAT

2. To find therapy groups or Stein hospice to help grief from mother’s death upon discharge. 
IMPLEMENTATION:

· Attach Process Recording.

EVALUATION:
· Identify strengths and weaknesses of the therapeutic communication.

The strength was how well the conversation went. All of my conversations and groups with this patient went extremely well and I was very lucky since he was my first patients during the pysc clinical. The patient seemed to trust me and the information I provided with him and was sad to see me go. My weakness would be I was unsure of some of my suggestions about coping activities such as fishing and music. I wish this class would be longer than 7 weeks so I could learn more information and be able to interact with pysc patients more often. 
· Were the objectives met? Explain how the objectives were met or any barriers to meeting the objectives.
I feel like all of the objectives were met without any barriers. He was the perfect patient to do the process recording on because he was so open and willing to share all aspects of his life. I was lucky to have a client who was so open and willing because I know several of my classmates had clients who were guarded and did not want to share information. 

Morgan Bruno

	
	Interview Content
	Non-Verbal

Communication
	Student’s Feelings &

Reactions
	Student’s Analysis
	Comments

	SN
	Good morning, I will be your student nurse today. My name is Morgan. Is that okay with you?
	Smiling, open posture, normal tone
	Pt friendly and seems excited to have a student.
	Personal recognition 
Giving broad opening, Offering self
	Greeting client

	C
	That’s great, My name is BG. How are you today, Morgan?
	Calm, good eye contact, smiled
	Open and friendly
	Accepting of trying to gain recognition.
	Pt looking forward to having a student

	SN
	I’m doing wonderful, and how are you? Do you mind if I get your blood pressure?
	Eye contact and smiling
	Pt extremely friendly and anxious for the day
	Pt interpreting
Focusing 
	Pt takes off sweatshirt so I can get blood pressure.

	C
	I’m doing great,I slept very well last night and of course you can get my blood pressure.
	Cooperative, calm and smiling 
	Anxious to sit down and get started with the day and learn more about pt.
	Pt understanding
	Pt is an early bird

	SN
	What brought you into the hospital?
	Smiling and eye contact with open posture
	Excited to see if the pt is willing to share information to me about his life
	Pt seem to be willing to share information
Offering general leads
	Pt pulled chair out for me to sit down.

	C
	My mother passed away almost a year ago and around mother’s day I began to feel very depressed and thought about hurting myself so I voluntary admitted myself.
	Eye contact, open posture, trusting 
	Can relate because I lost my father and sad that he can’t learn to cope with mothers deather


	Pt needs to learn coping skills to help cope with mother’s death.
	Pt and his son lived with his mother until she passed away.

	SN
	I’m sorry to hear about that and you made a good decision on coming to the hospital to get help. Do you feel any better since you were admitted?
	Eye contact, approving, open posture, approving
	Glad pt knows when he is depressed enough to go to hospital for help
	Pt needs to learn coping skills or get counseling so depression and grief can be controlled and no suicidal thoughts
Making observation

	Pt seems in good spirits and hospital stay is helping.

	C
	Yes, the doctor put me on a new medication and the therapy groups help me the most. Mother’s day just pushed me over the edge and did not know how to handle all of my emotions and feelings.
	Eye contact, pt looked down a few times, still friendly and calm
	Pt seems to have understanding of mental illness and when to get help.
	Pt is beginning to trust me
	Pt is still grieving over mother’s death. 

	SN
	That’s good you knew when to get help, did you have a suicide plan in action or just thoughts to hurt yourself?
	Eye contact, open posture, calm
	Pt seems to appreciate  talking about his feeling
	Pt is trusting and building therapeutic relationship
Encouraging description or perception
	Pt is very open with feelings regardless to who is around

	C
	I thought about taking pills, if I didn’t have my son I would have probably preceded with a plan, but I could not do that to him we only have each other.
	Calm, understanding, eye contact
	Pt seems to be doing well and depression is under control
	Pt trusting and open
	Pt does not hide feelings and thoughts, I’m glad he trust me.

	SN
	You are right and you wouldn’t want him to go through something like that, it’s a good thing you’re here and when you are discharged maybe you could go to counseling or Stein Hospice offers a lot of programs when you lose loved ones. 
	Eye contact, open posture, smiling, giving direction 
	Pt knows what he should do to decrease suicidal thoughts and knows when to get help if they have gone to far
	Pt seems to enjoyed having someone one on one to talk to
Restating
	Pt knows suicide is not the answer

	C
	That’s a great idea and I also love to walk, I talk to my mom when I take my walks it’s a way for me to grieve.
	Agreeing,  understanding, eye contact
	Pt has activities that helps cope with mother’s death and depression
	Pt open and it is thereaputic for him to share his stories. 
	Pt depression seems to be better and no suicidal thoughts

	SN
	That is a great idea, you need to find more things like walking that help handle the death of your mom like fishing, reading, or music. 
	Giving advice, open posture, eye contact
	Pt knows way to handle his depression and negative thoughts
	Pt willing to try and work hard to get better and go home

Giving information, encouraging plan of action
	Pt ready to go shower for the day

	C
	Yes, I love to fish and music but not a fan of reading. It was wonderful talking to you. Are you here with me all day? 
	Understanding, smiling, eye contact
	Pt willing to share information and hope I will be here later in the day
	Pt wants to continue conversation after he showers for the day
	Pt very sociable and enjoys conversations and going to group therapy

	SN
	Yes, and tomorrow we will be having group at 11 and I will be there also. Enjoy your breakfast sir and thank you for sharing.
	Open posture, eye contact,
	Happy the patient was so open and excited about sharing his story with me
	Pt was happy to have a student and someone to sit and take the time to listen and care about his feelings and thoughts
Giving information

	Will attend group and sit by patient

	C
	That is great! I wish you were here every day with me!
	Open posture, smile, eye contact
	Very pleased with the way the conversations went and look forward to the rest of the day and tomorrow. 
	Pt wants to shower for the day and is willing to share more later
	Make sure to save time and sit back down with patient 

	SN
	If you need anything at all, just ask I will be here till 2:15 today and thanks again for sharing.
	Eye contact, open posture, smiling, warm tone
	Letting patient know I will be here till 2:15 and there to help
	Pt understands I am there to help and listen
Giving information
	Walked with patient back to room

	C
	Okay, thank you for listening. 
	Eye contact, open posture, smiling 
	Pt was happy to have someone to share is story with 
	It meant a lot to the patient to sit and talk with him about his life and everything going on in it 
	Patient back in room to take a shower for the day.
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