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I was assigned the Agency for Healthcare Research and Quality (AHRQ), which is ran by the U.S. Department of Health and Human Services. I chose Quality Care Improvement as my topic for review related to it’s usefulness on this website. 

Quality improvement refers to the process or activities that are used to measure, monitor, evaluate and control services, so that we can provide some measure of confidence to health care consumers (Zerwekh & Garneau, 2011). Quality control and continuous quality improvement in nursing is used to investigate safer and more efficient ways of providing patient care. Investigating is done by appointed group members who collect data from nurses and by observing units to find recurrent problems, known as a quality indicator, and eliminate them, when needed, an alternative is provided. Then nurses are re-educated about the correct practice and the same indicator is tracked for several months to see whether there has been an improvement (Zerwekh & Garneau, 2011). This can be repeated as necessary unit a permanent improvement is made.
On the AHRQ website there is a tab, For Professionals, where Quality and Patient Safety can be directly accessed. There are many different areas here a nurse can use to further education and do research on quality care and patient safety. Journals, email updates and organizations are all available to the nurse. Each of these options can be further narrow down to become unit-specific.  I chose to remain on the broad topic of patient safety and found very useful “toolkits” which are setting-specific. These toolkits are designed to help health care institutions and clinicians provide—and consumers receive—safe, quality health care at various points in the health care process—in the hospital, in the emergency department, in the intensive care unit, in the pharmacy, and when being discharged from one setting to another (AHRQ, 2001). While the set up of this resource was very nice and easy to manage not all the journal links opened. I’m not sure if that is due to the site last being update 04/2011 or if a membership to the site is require, that which I did not find. 	
I found this website is very useful for both the general public and for the nurse. There is information for the patient, health care provider, policy makers, and research and data all easily spread out. If all the journal links had opened up this site would much more useful for the nurse, but it did also provide several areas of continuing education and evidence based practice. 
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	Timely contribution to discussion.
	Response questions posted by Friday at 0800.
	N/A
	Response not posted by due date. No response &/or use of disrespectful/inappropriate language.
	3/3

	Knowledge of topic.
	Exceptional depth of knowledge reflected by summarizing and evaluating website for a possibility of 2 points will be awarded for each:
1. Authority
2. Timeliness and continuity
3. Purpose
4. Content: accuracy and objectivity
5. Structure and access
	No depth of knowledge reflected in responses.  Frequently uses brief responses that offer no new ideas. 
	No responses &/or use of disrespectful or inappropriate language.
	10/10

	Professionalism
	Uses correct grammar and punctuation. Is respectful of others in discussion and response.
	Grammar and punctuation with some errors. 
	No responses &/or use of disrespectful or inappropriate language.
	3/3

	 References
	 Internally cites use of references. References from the internet are reputable websites.  No blogs or opinion websites used.
	Offers no citations or incomplete citations.
	No responses &/or use of disrespectful or inappropriate language.
	3/3
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Penny you included what was requested. I highlighted the one sentence I am not sure what it means. 
