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1. C is the answer (NQF) page 46
2. B (surgical site infection following a total knee replacement) Page 47 says that any infection following an elective procedure is not tolerable.  A knee surgery is an elective procedure. 
3. A  (99,000 deaths) page 47
4. A (UTIs) page 47
5. B (pressure ulcers and falls)  page 48
6. C (ICU and OR) page 49
7. A  (preoccupation with failure and sensitivity to operations) chart  on page 49
8. A (with greater frequency) page 49
9. B (staff can report mistakes without punishments) page 49
10. B ( analyze institutional problems) page 50
11. C (preventing future harm) page 50
12.  C (FMEA) Rapid cycle testing does not avoid the complication.  It only tests it out in a small area.  
13. A (If the program is piloted to see if it works) page 50
14. B (28%) page 51
15. B ( on the front lines) page 51
16. A ( fewer adverse patient events) page 51
17. B ( Physicians play a secondary role)
18. C ( serious injury related to a hypoglycemic episode) page 46
