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1. Describe and evaluate your personal experience or a family member's experience with managed care. Do you think it was different because a managed care organization was involved? Why or why not? Do you feel the health care experience was made easier or more difficult?
My personal experience involves a family member who had medical coverage provided by her husband's employer.Her care was delayed due to HMO (Health maintenance organization), (J.Zerwekh and A. Zerwekh pg.306) plan and had to go through multiple visits with her primary physician in order to be referred to a specialist (oncologist) in Columbus.
Yes I feel it was different. Medical treatment was delayed due to having to be referred before seeing the specialist. If the plan they had through the employer had been a PPO (preferred provider organization) her treatment would not have been delayed but she would have paid more out of pocket expense for the out-of-net-work provider.
I feel the entire experience for her was made more difficult. The initial diagnosis of cancer is devastating enough, and then having to "jump through the hoops" to obtain a referral added to her anxiety and stress level. She also has to travel farther to see the physician she sees which in addition adds a burden to her emotionally,convenience wise, and adds also to the financial burden with travel expenses.
The introduction of the prospective payment system of Medicare which was implemented in the 1980's (Zerwekh & Garneau pg.306) also affected a family member by shortening the stay due to payment. Each diagnosis is paid by a set amount of days regardless of the patient's status. This happened to my father who was admitted with complications with his Hickman catheter, and most recently with my mother. Admission to the rehab floor only allows a set number of days. If the patient does not obtain the desired goal set for them within the allotted time frame, the provider is paid less by the third party payer which in turn is funneled down and costs the patient more out of pocket.
Although this assignment is a reflection of a personal view, I have added a reference which provides information regarding HMO's and PPO's.
Zerwekh, J. G., & Garneau, A. Z. (2011). The Health Care Organization and Patterns of Nursing Care Delivery. Nursing today: transition and trends (7th ed., pp. 306,307,). St. Louis: Saunders.

