Conflict Resolutions Via Technology? Can this Be Better Done?
Patrick Kim Cheng Low 

BusinesscrAFT Consultancy (Asia Pacific); University of South Australia; Bang College of Business - Kazakhstan Institute of Management; Universiti Brunei Darussalam
Fadzliwati Mohiddin 

affiliation not provided to SSRN

June 25, 2011
Conflict, Resolution and Negotiation Journal, Vol. 2011, No. 2, pp. 57-67, 2011  
The article begins by stating that conflicts are a part of life. They may occur in our home life and families, at work, among friends,and between couples.(Conflict Resolutions Via Technology? Can This be Better Done?Journal, Vol. 2011, No. 2,pg.1)
It suggests that conflicts may not always be a bad thing; a relationship can be strengthened if the conflict is handled well.
This article gives the pros and cons of the use of technology in conflict resolution. It is written in a low key style, but is very objective.  When discussing technology, the article states how we as humans can adapt to survive and this is apparent when thinking how we have evolved. The fact that the simplest things, such as using stones for weapons back in prehistoric times, shows how we can adopt and adapt to technology to change our environment and to better our existence.
"Technology assists human beings
to “sustain life and make it comfortable” (Buchholtz and Carroll, 2009: 347). The use of technology, as mentioned, has it's good and bad sides. The fact that communication is now world wide, since the explosion of internet Facebook, Twitter and the like, this increases the likelihood of interacting to reach out and solve conflicts with one and another. It even suggests using emotions such as the basic smiley when corresponding to express emotions. In some instances, individuals may prefer this over face-to-face meetings which provides a safer environment if there is concern of another's reaction to the situation. On "The Dark Side", this type of communication has also been used by criminals, terrorists to inflict pain which obviously increases conflicts.
Overall, the jest of the point made is what we all need to do more often. Listen. Be open to criticism and suggestions. Compromise and try to give your full attention and be available for that person.I personally feel face-to-face increases the likelihood of resolving things.
As nurses, we need to listen to our patients to avoid conflicts. Take time to use the human touch and compassion which can go a long way in creating a non-hostile situation. This type of communication has been successfully used even in government levels. Due to the fast paced life, multi-tasking and abundance of responsibilities we have on the job, some issues may have a tendency to be "swept under the carpet" or forgotten if a face-to-face meeting is not feasible. Interacting with a short e-mail or e-conference could deter ill emotions at least until they could be addressed personally.
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  addendum: This was done in a group of one. 
 
 The following are some I have read through and just added them for interest.
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	Timely contribution to discussion.
	Evidence-based article summary posted by Friday at 0800.
	N/A
	N/A
	Response not posted by due date. No response &/or use of disrespectful/ inappropriate language.
	_3_

	Summary of Article.
	Summary of article shows exceptional depth of knowledge related to the assigned topic.  Article chosen reflects current practice on the assigned topic.  Article chosen is within the past five years.  Summary reflects much thought, offering two or more new ideas for discussion. 
	Summary of article shows adequate depth of knowledge related to the assigned topic. Article chosen reflects some current practice on the assigned topic, but contains some evidence on unrelated topics.  Article chosen is within the past five years.  Summary reflects some thought; and offers at least one new idea for discussion.
	No depth of knowledge reflected in summary.  Article chosen does not relate to current practice on the assigned topic.  Article chosen is older than five years.  Frequently uses brief responses that offer no new ideas. 
	No responses &/or use of disrespectful or inappropriate language.
	__3__

	Contents of Summary.
	Article summary topics include:  1) Name of the article, 2) Summary of the article including sample and method, 3) Nursing interventions for the article, 4) How can this article be used to change current nursing practice?
	Summary of the evidence-based article contains three of the four topics that should be included in the summary.
	Summary of the evidence-based article contains two or less of the four topics that should be included in the summary.
	No responses &/or use of disrespectful or inappropriate language.
	__3__

	Professionalism
	Uses correct grammar and punctuation. Is respectful of others in discussion and response.
	Grammar and punctuation with some errors. Is respectful of others in discussion and response
	Greater than 4 grammar and punctuation errors. Is respectful of others in discussion and response.
	No responses &/or use of disrespectful or inappropriate language.
	_3 

	 References
	 Provides proper citation for article summarized in a reference placed at the beginning of the posting.  Evidence-based article chosen is from a reputable professional journal.
	 Provides partial citation for article summarized in a reference placed at the beginning of the posting.  Evidence-based article chosen is from a reputable resource other than a professional journal.
	 Offers no citation for article summarized.  Article summarized is from a nonreputable resource.  If the article chosen is unable to be located it is counted as not being cited.  
	No responses &/or use of disrespectful or inappropriate language.
	__3__
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	Lori, your references were confusing again this week. We met and I was able to review the problem with you after which I gave you full credit. 



