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Evaluation of www.Google.com
Assigned Resource to Evaluate
		My assignment for the week was to evaluate the website www.google.com to search for the word “cancer”.  In order to evaluate an internet resource, there is a five-step process that requires investigating authority, timeliness and continuity, purpose, the accuracy and objectivity of content, and the structure and accessibility of the site. (Zerwekh, p. 528)
Authority
Google was founded in September 1998 by Larry Page and Sergey Brin.  Page is the company’s CEO.  He was pursuing a Ph.D. at Stanford University when he co-founded the company.  He has a bachelor’s degree in engineering from the University of Michigan and a master’s degree in computer science from Stanford University.  He was elected to the National Academy of Engineering in 2006 and inducted into the American Academy of Arts and Sciences as a fellow in 2007. Sergey is the co-founder of Google.  He holds a bachelor’s degree with honors in mathematics and computer science from the University of Maryland and is on leave from Stanford University’s Ph.D. program.  He is a member of the National Academy of Engineering, and the recipient of a National Science Foundation Graduate Fellowship.    Brin is credited with developing more than a dozen academic papers.  (“Google”, 2012) The name, job title, and background of the entire executive management team are available to the public.  Contacting the founders probably isn’t an option; there is a link in order to reach company contacts for information.  The Google brand is copyright protected, including software and company logos.  


Timliness and Continuity
The Google search engine was created in 1998.  (“Google”, 2012)  Policies specific to the Google.com website are updated regularly.  Search results are constantly being improved by Google employees.  There are often instances that a link may no longer work, or contain the desired content.  The program typically will offer the most relevant and accurate information first.  Because Google claims no responsibility for the content in the links, the user would have to evaluate the individual resource to determine the creation date, date of last update, and the functionality of links within the site.  Information that is available on the internet may not be current.  It’s common to find a sites that were created a long time ago, but have not been maintained and updated.  These sites typically have many broken links, and may have research that is no longer accurate.  It’s important for the user of the site to carefully check that links are current and kept up-to-date.
Purpose
Google states their mission as being “to organize the world’s information, and make it universally acceptable and useful”.  One of their main goals is to make access to information available to the whole world, in every language. The company currently has offices in 60 countries worldwide, and provides a search engine that is available in more than 130 languages.  (“Google”, 2012)  The software program uses links to determine the importance of individual web pages.  Since it was first started, Google has since become the largest search engine in the world with a URL-index exceeding three billion links.  (“Google”, 2012)  They constantly strive to improve the accuracy of search results by allowing the results to be customized for the individual user and seemingly are capable of mind-reading.  The company’s mission statement, values, and growth history is all available on the site.  Google has grown far beyond a single software program with search being the only capability.  
Content: Accuracy and Objectivity
The information returned from a web search attempts to provide all information that has ever existed on the topic that was searched for.  While the information returned more than likely includes what the user needs, the sheer volume of the results may not guarantee individual success.  Google has very detailed terms of service which are available to anyone.  It states that using the software implies agreement with their policies.  This essentially releases Google from any responsibility for the information obtained during use of the software.  This means the user must evaluate individual sources, and make their own determination as to the reliability of the source. In their own words, “Google, and Google’s suppliers and distributors will not be responsible for lost profits, revenues, or data, financial losses or indirect, special, consequential, exemplary, or punitive damages.” (“Google”, 2012)  To state it plainly, use it at your own risk.
Structure and Access
Google prides itself on its’ nearly instantaneous return of search results.  In fact, the exact amount of time taken to provide results is given with each search attempt.   The search engine is designed to be simple and user friendly.  The search engine is a no-frills, idiot-proof tool.  The main page is a blank white background, with only a place to type search terms, and a search button.  The element of creativity is in the simplicity of the tool.  However, there is an advanced search menu that can allow the search to be narrowed based on the results desired.  I would venture to say that the vast majority of Google users never use the advanced search, or are even aware it exists.  The site isn’t biased.  The results that are returned include everything available.  The order of the results is based on a computer calculation that determines what sites are of most value to the user.  A better position cannot be purchased.  The results page does contain advertisements, but they are not only clearly marked at being an advertisement, they are also designed to provide ads that may be of interest to the individual based on their search terms.  Google does provide help pages for users looking to obtain a particular type of results, or wanting to make the program work better for them.  I learned quite a few tips for using the advanced search feature that provide me with much more relevant information, when used properly.  The site also provides useful information for users to stay safe online.  Most security issues that the average user may run across could be prevented by following their recommendations.  The average user doesn’t seek out this information or take time to actually follow tips, which can lead to the scams that are so widely talked about.
The Good, The Bad, and The Ugly
When I searched for the word “cancer” on Google’s basic search engine, I received about 667,000,000 links on the subject of cancer in 0.21 seconds.  I could also choose to look at results categorized as images, shopping, blogs, videos, books, news, and discussions on the topic of cancer.  If I needed to narrow down my results, I could simply click on the advanced search option.  The search can be narrowed down to include phrases, several different words, and the ability to require all words listed, the exact order of words, or results containing any of the words.  I could also exclude a term.  For example, I could enter the terms cancer, malignancy, chemotherapy, and carcinoma into the search bar.  I would then direct the search to return sites that contained any of the listed terms, but instruct the program to exclude the word astrology.  The search can be further narrowed by allowing only results written in a specific language, limited to links that were updated within a specific time period, reading levels can be set to basic, intermediate, or advanced audiences, only searching for information contained within a specific domain or site, as well as choosing the desired file type.  I discovered that limiting my results to only PDF file types, the majority of my results were published articles.  I could also search for Excel files or Power Point presentations on the topic of cancer.  If the advanced tools are used to specify the type of information returned in the search, the program can be instructed to return amazingly useful information.  There is no fee to use the site.  (“Google”, 2012)  There have been several times that I have found an evidence based publication on another site which could only be viewed for a fee.  By going to Google’s advanced search, I could direct the program to search for the exact title of the article I wanted.  Specifying only PDF files almost always located a free copy of the item I was looking for.  While there are many advantages to using Google as a search engine, there are also just as many negative qualities that must be considered.  First and foremost, the user must take the time to evaluate the validity of any search results, and consider the source of information.  This could potentially be very time-consuming to do a thorough evaluation, especially if you are given over six million links to comb through.  Because anyone can publish something on the internet, there is always the chance that information obtained could be totally inaccurate.  If something seems too good to be true, it probably is.  While Google search engine can provide access to a massive volume of information almost instantaneously, it’s important that the user of the site understand what the program can and cannot offer.  The basic search function is very useful for beginning to research a topic.  It can give the user an idea of the type of information that is out there, and provide a starting point for further research sources.  For the user who is willing to make use of the advanced options available, Google becomes much more valuable to the college level student.  No matter how the site is used, it is critical to know that everything must be closely inspected and verified.  
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