INTRODUCTION
“The call response time is often assumed to be linked to patient satisfaction with nursing care, although this linkage has not been verified.”

Tzeng, H.M (2009). Perspectives of staff nurses toward patient-and-family-initiated call light usage and response time to call lights. Science Direct, (24), 59-63
EFFECTIVE

Prior studies “proposed that assist with toileting needs should be within 5 minutes or request and that response to a call light should be provided within 5 minutes.  On the basis of this study’s finding, as a shared expectation among nursing staff, a call light should be answered in 3 minutes.”
Tzeng, H.M (2009). Perspectives of staff nurses toward patient-and-family-initiated call light usage and response time to call lights. Science Direct, (24), 59-63
POSSIBLY HARMFUL
“Participants’ attitudes reflected the thought that answering call lights prevented them from doing the critical aspects of their role; the reasons were categorized into four main groups:
1. Addressing patients’ non-emergent matters prevented them from performing licensed tasks,

2. Call lights were viewed as interruptions or disturbances,

3. Answering call lights took away from time reserved for charting,

4. Answering call lights were described as on of the nurse aides’ main job responsibilities.”
Tzeng, H.M (2009). Perspectives of staff nurses toward patient-and-family-initiated call light usage and response time to call lights. Science Direct, (24), 59-63
CONCLUSION
“Answering call lights should be a priority among patient care tasks as a critical aspect of nurse’s roles.”

Tzeng, H.M (2009). Perspectives of staff nurses toward patient-and-family-initiated call light usage and response time to call lights. Science Direct, (24), 59-63
