	
	Intro of agency
	8
	 

	2
	What is the purpose of agency?
	12
	 

	3
	Who does the agency serve? 
	12
	 

	4
	What types of services are provided?
	12
	 

	5
	Where does funding come from?
	12
	 

	6
	How can nurses utilize or benefit from?
	12
	 

	7
	What did you benefit from or learn from this project?
	12
	 

	8
	Summary of agency
	
	



Purpose of the Agency

The purpose of Heartbeat is to prevent abortions and support the development of healthy families in the community.  However, it’s not an “anti-abortion” group by any means.  They simply provide education on how to prevent unwanted pregnancies, support for pregnant women and families, and ensuring that a pregnant woman is aware of and educated about all options available to her.

Who Does the Agency Serve?

Heartbeat serves pregnant women, mothers of young children, and the fathers and other children that may be involved.  They also work to pro-actively prevent unwanted pregnancies through programs that focus on building self-esteem and confidence in adolescent girls living in the community.  Although there are no age limits for receiving services at the agency, the typical age of their clients are younger women, often under the age of 18.  

What Types of Services Are Provided?

They provide many different services to their clients, and they are mainly grouped into 4 programs.  There is never a charge for any of their services; if a mom needs something, the center makes sure they get it.  They have huge “closets” that are packed full of clothing, toys, diapers, and pretty much anything else that someone could possibly need.  

A program called “Stepping Up To Success” is a proactive empowerment group that serves girls in 6th through 12th grades.  The program is in its’ 2nd year.  It begins in September and runs through the school year.  They meet twice per month with the groups, and cover topics such as nutrition, fitness, inner beauty, outer beauty, dressing for success, date smart/life smart, future goals and education, and volunteerism.  

“Earn While You Learn” is a group for moms and moms-to-be.  By attending classes, the participants are able to earn “Baby Bucks/Mommy Money” that they can use to spend at the store that is located at the agency.  The store “sells” all types of items, including household goods, food, toiletries, diapers, clothing, educational toys, and many more items.  Much of the inventory is brand new, and the rest is in excellent condition.  The classes are held twice per month, and cover topics like nutrition, money management, how to interact with your infant/toddler, cooking nutritionally on a shoestring, and other really helpful topics for the participants.

“S.M.I.L.E.” is a group that was started in 2011, and is for teen moms and teen moms-to-be.  This group also meets twice monthly, and they cover topics like “keeping the me, when you are now a we”, nutrition, importance of an education, mock job interviews, labor and delivery (taught by FRMC nurses), how to bathe your baby, and more.  

Heartbeat also provides many other services.  It is a state-licensed maternity home for expectant mothers who are under age 18.  They are able to provide housing for 3 women, who can stay during their pregnancy, until the birth of their child.  They are given their own room; each of the rooms have been beautifully decorated, and each one has a different personality to it.  There is a suite for a “house mom”, who lives at the home anytime a pregnant women is staying there.  There are community rooms, a rec-room, kitchen, and study area available that can be used by the residents.  Unfortunately, this wonderful wing of the facility is sitting empty, due to a lack of funding to house a client right now.  It has been open in the past, and they fully intend to open it again.  However, the cost of utilities, 24/7 supervision, food, transportation, etc. is currently more than what is available to the center. 

 Outside of the maternity home, they provide free pregnancy testing, lay counseling, maternity clothes, diapers, wipes, formula, clothing sized newborn-4T, coats, shoes, school supplies, and a “Starter Pack” for each new mom.  These packs are incredible, and a great benefit for the clients.  Each pack contains diapers, wipes, onesies, bottles, sleepers, blankets, sheets, towels, washcloths, outfits in sizes 0-9 months, socks, sweater set, toiletries, bibs, sippy cups, pacifiers, spoons, bowls, sanitary needs for mom, bottle brushes, first aid kits (when available), and a diaper bag.  They only take new or VERY gently used clothing.  The director explained that their criteria for the donated items are “if we wouldn’t put it on our own children, we don’t expect clients to put them on theirs”.  

Where Does Funding Come From?

Believe it or not, this agency is totally funded through donations, volunteers, and fundraisers.  They receive no government funding or grants.  Every year in November, they have a huge auction, where items and services that are donated by local businesses/supporters are auctioned off.  A “Stuff the Bird” food drive is done yearly, and run by the clients.  They set up a drive-through food collection, and this food is used to provide to clients in need.  They also have fundraisers that can be done by local groups and churches, called Baby Bottle Boomerang.  The agency provides a basket full of baby bottles, and everything you need to do the fundraiser.  The bottles are handed out amount the organization doing the fundraising, and people take them home and collect change in the bottles for 2 weeks.  The bottles are collected and picked up by a Heartbeat staff person.  It’s amazing how much this agency manages to do on the small amount of funding they receive.  There is still a huge need for funding and people willing to donate their services, in order for this organization to serve the community at its’ full potential.

How can nurses utilize or benefit from?

Often, a nurse may be one of the first people that a pregnant woman comes in contact with.  Often times, it may be before she has told her parents, or has any idea what to do.  By knowing that Heartbeat exists, we can refer them to the center, and know that they will receive all of the support that they may need.  The director told us that often times, these girls may face getting kicked out of their homes, have unhealthy home environments, and have no one that cares about their needs.  After my experience at the agency, I would feel very good about sending a client there, and knowing that they will benefit from it.
