Amber M. Sisi
Reflection of Community Agency Experience
Kitty Vanderpool
July 26, 2012
	To complete this assigned project, I visited the Crossroads Homeless Shelter in Sandusky, Ohio. The shelter is affiliated with Volunteers of America (VOA) Northwest Ohio. According to the VOA website, its mission is one of answering God’s call to “transform the world through a ministry of service that feeds, clothes, shelters, and demonstrates to all people that they are beloved children of God.” (Volunteers) Two other students and I were given a tour of the facility by the Homeless Services Director, Sondra Anderson. She stated that there were about eighty-six residents at the facility when we visited. 
Shelter operations and various programs were discussed. Programs can be divided into three basic divisions: community enhancement, housing, and corrections. Sondra stated that “Thanksgiving Thursdays” is one way people in the community can volunteer at the facility. Volunteers simply provide and prepare a dinner for the residents of Crossroads, and it can be done on any day of the week. The VOA supports a large housing division composed of thirteen different programs designed to assist people in need of shelter. Specifically, Sondra pointed out that Veterans are given top priority for housing needs. Veterans Supportive Housing “requires residents to take personal responsibility, to gain employment, and or income, and to become self-sustaining.” For those suffering with severe mental illness, adult care facilities and apartments are available. And the Crossroads Serenity House is a resource for homeless, chemically dependent, and motivated for recovery individuals. (Volunteers)
There is no nurse on staff at Crossroads; however, case managers are readily available. Sondra said student nurses sometimes come in to do blood pressure and blood sugar checks. Also, someone from the Erie County Health Department comes to the shelter three times a week to administer TB tests to the residents. 
Barriers to effective intervention in this agency include having to complete time-consuming appeals and paper work for governmental assistance. Sondra said it can sometimes take up to two years for an individual to be approved for disability benefits. Also, lack of motivation and substance abuse can negatively impact an individual’s success in becoming self-sustaining. 
Throughout this psych class, I have learned that mental illness and homelessness often go hand in hand. My own personal feeling is that the more fortunate should help the less fortunate. Maybe the strong are strong in order to help the weak. I once posted this Richard Whately quote online, “A man is called selfish not for pursuing his own good, but for neglecting his neighbor's.” I would most certainly recommend the Crossroads Homeless Shelter to anyone in need of assistance. I have volunteered occasionally at the Liberty Center in Fremont in the past and plan to volunteer again on a regular basis once I have my RN degree and am not so time-constricted. As a future RN, it is really my own personal responsibility to become more aware of what community resources are available to the patients I care for. Overall, I was glad for this experience and will be happy to share any information gained with a person in need.
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