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The article we choose, Conflict Resolution: What Nurses Need to Know, discusses the importance of resolving conflicts and healthy ways to do so. The goal of the article is to “… provide nurses with the following, an understanding of the origins of conflict, a description of the typical responses to conflict, an examination of why healthcare creates a conflict rich environment, and a discussion of various conflict resolution strategies that can be used to manage conflict.” The article explains the TKI tool, which in turn explains the five most common ways in which people deal with conflicts; avoidance, competition, accommodation, compromise and collaboration. 
The interventions highlighted in the article are to get education and training in conflict and conflict management, improve your communication skills, recognize that men and women have different communications styles and responses to conflict, and adopt an AVID approach to others. AVID stands for assume, validate, ignore, do. 
	Aside from the importance of resolving conflict to keep oneself physically and emotionally stress free and healthy the article states ‘Recent research into patient safety and medical error indicates that positive working relationships within healthcare teams has a significant effect on the safety and efficacy of the care we give to patients. The research supports the importance of communication, collaboration and respect among health care team members as a vital component contributing to nurses providing safe quality care to patients.’ As a nurse our responsibility is to our patients, if there is any room for improvement in patient care, it is our duty to stay current on research. We need to do what we can to resolve all conflicts and provide them with a safe care environment and a healthy RN to provide it. 
[bookmark: _GoBack]	The article is a great resource to RN’s to help them build conflict resolving skills as well as to understand where conflicts come from and the consequences of not resolving them.
