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I met with one of the volunteers at the Nord Center in Lorain Ohio who gave me a tour and an extensive explanation of what this community resource does. This center is a not for profit organization that performs a variety of services regarding mental health in Lorain and surrounding areas. Nord provides community mental health services such as addiction counseling and treatment, For adults they have rehab, counseling, and even residential services, On staff they have several nurses, social workers, counselors, mental health technicians, psychiatrists, and psychologists. They have intensive outpatient counseling, group and family therapy, as well as a variety of other services ranging from addiction to behavioral health. They have the same types of services for children, sexual assault victims, and vocational services. They also provide emergency services and a 24-hour suicide hot line, and a crisis hotline that is available by phone at all times. They have short stay options for crisis victims and pre hospital screenings for all of Lorain County.

The barriers to intervention with this agency is that it is public and a Monday through Friday from 9 to 5 kind of place. They cannot hold someone to treatment. The Nord Center does not take all of its cases, and they have to be sought out. The main barriers are not being sure someone is going to comply with treatment, diverse cultural area where some of the cultures may not seek out help, people are not well informed of the facility, and there is no way to ensure follow up care. Since it is in the community people may not want to be seen receiving mental health services in a smaller community for the sake of their personal lives, people’s perceptions of mental health services may vary, and these preconceptions may keep them from seeking help. Lastly the willingness to voluntarily admit there is a problem can be huge. The Nord Center is well known in my county by health care professionals but most people don’t actually know what it is they are referred by word of mouth or by recommendation at another health care facility. The fact that the lack of knowledge of existence is apparent many people may not know they have easy access to it. These are many of the barriers I see as well as ones pointed out to me by the volunteer, Lastly it is voluntary so people do not have to seek out the service.

A nurse at this facility offers medication counseling, group and family therapy, mental health screenings, case management, and mental health screenings. The nurses may keep in contact with the clients, provide assessments, and work with the doctors to coordinate care, and ensure the clients have all access to the tools they need to attend to their mental health. Since it is a community resource some of the volunteers are nurses, which was surprising, and very encouraging to me that they volunteer just to make a difference for others to help spread awareness, some of them apparently do not even work in the psych field. I would not mind volunteering my time, it seems to broaden horizons and do some good for the community. 

The client responses sounded very good from what I was told. They have a high rate of compliance with their programs, and are referred to many people by various health care bodies. It seems people like that this service for its location and vast array of services. It is said that many of the families attend the therapy and it helps them as well. They are sought out by many for their services due to the wide array of staff, and options for treatment. My volunteer said that people like that if one kind of therapy does not seem to be working another can be sought out. 

I would definitely recommend this agency to any body in need. They have a great staff that welcome you with open arms, and have a wide array of services that focus on more than just the client. They have a wide array of options and work to provide services to just about everybody, they are local and are easily located, or have someone to come and get you if needed. They help with job location, and families, and education. There vast services make them a unique and great community resource. 

All in all this is a great resource that really opened my eyes to mental health services in the community. I feel that any time someone can be treated outside a community setting it is a positive thing. I was not sure what to expect of a community resource but this one cares for the family and the patient as best they can. I like the easy access if it was better known. The role of the nurse is one is unique in that it is more therapeutic than clinical which for some nurses is really great. For me I tend to flock towards the clinical aspect, so this would really broaden my skills. I learned a lot about outpatient care, and have a new perspective that just about any one has the potential to need the services, we all need some sort of mental care at some point, everybody get depressed. My adversity to psych patients is gone, and I know feel through clinical and this visit feel I can provide better care. I also really like the outpatient aspect; it makes the client have more responsibility for attending to their care, and less forced as if on psych ward. It was a very enlightening experience. 

