Caitlin Morris Process Recording
Note: Students as you type in the cells the cells will expand

	
	Interview Content
	Non-Verbal
Communication
	Student’s Feelings &
Reactions
	Student’s Analysis
	Comments

	SN
	No verbal
	Nurse approached patients sitting on the couch 
	I was interested in initiated a therapeutic conversation.  I was anticipating an interesting conversation 
	Giving Recognition 
Signal nurse’s interest in starting an interaction with patient 
	This was a therapeutic interaction because it signaled a genuine interest in the patient

	C
	No verbal
	Pt initiates eye contact with the nurse and faces her openly
	I felt invited to talk to the patient more 
	The patient was welcoming contact with the nurse aeb her posture and eye contact
	Therapeutic communication 

	SN
	“Do you mind if I sit down.”
	Open posture, eye contact, 
	 I was attempting to establish a relationship with the patient 
	Giving recognition Signal nurse’s interest in starting an interaction with patient 
	Therapeutic communication

	C
	Patient nods
	Patient made eye contact, has open posture
	 I felt invited to communicate with the patient more fully
	Patient shows willingness to have a relationship with a student nurse
	Therapeutic communication 

	SN
	“How are you doing today”
	SOLER
	I felt interest in the student 
	Offering self
	Therapeutic communication

	C
	“I am doing fine”
	Patient looks away
	I felt the patient was not telling the truth about being fine;  did not yet trust the SN enough to be honest about her feelings 
	Patient was avoiding discussing her deeper feelings
	Patient was avoiding discussion of her feelings 

	SN
	“I remember you said you were feeling anxious in group today.  Are you feeling anxious now?”
	SOLER
	I wanted to help the patient with whatever she was avoiding
	Offering self; making observation 
	Therapeutic communication 

	C
	“Yes.  I am really concerned about my weight loss.  I have all these clothes in my closet that I can’t fit into.  I was a size eight for a long time, but now...” 

	Pt gestures towards body, frowning, eye contact avoidance 
	I felt the client was upset about her weight loss
	Patient was expressing her feelings, basic trust established 
	Therapeutic communication 

	SN
	“Yeah?”
	SOLER
	I wanted to explore the patient’s feelings further 
	Offering General Leads; I could have also restated how the patient was feeling 
	Therapeutic communication 

	C
	“Yes, I like to collect clothes.  Some people get rid of the old styles.  I take those old clothes.  I like old styles.  I think they are giving me something here to help my appetite.  It feels...Um... Sharper.”
	Patient had eye contact established. Leaning into the conversation 
	I felt the patient felt comfortable talking with me and wanted to talking about her feelings more
	Patient was expressing her feelings 
	Therapeutic communication

	SN
	“So you have been eating better?”
	SOLER
	Wanted to facilitate the patient’s exploration of her feelings 
	Restating 
	Therapeutic communication- maybe I could have asked a more open ended question to not elicit a yes/no response

	C
	“Yes.”
	Patient had eye contact established. Leaning into the conversation
	I felt the patient felt comfortable talking with me and wanted to talking about her feelings more
	Patient was expressing her feelings
	Therapeutic communication 

	SN
	“That’s good.”
	SOLER
	I felt happy the patient was eating better
	Approving ;  I could have perhaps instead have encouraged the patient’s description of the perception
	Non therapeutic- implies the SN has the right to pass judgment on the patient’s life

	C
	“I just wish that I could get that treatment.  It helped so much last time.” (Patient had been scheduled to get an ECT but could not get it because of a high INR). 
	Patient had eye contact established. Leaning into the conversation
	I wanted to assist the patient
	Offering Self 
	Therapeutic communication 

	SN
	“Is there anything you think you could do now to help yourself feel better?”
	SOLER
	I wanted to assist the patient in finding a solution 
	Exploring 
	Therapeutic communication 

	C
	Patient looked confused for a moment.  “Is there a scale around here?”
	Pt was looking around
	I was interested in hearing the patient’s reason for looking for a scale 
	Patient was asking for information 
	Therapeutic communication 

	SN
	“A scale?”
	SOLER
	I was interested in hearing the patient’s reason for looking for a scale
	Restating 
	Therapeutic communication

	C
	“Yeah, I would like to see if I have gained any weight.”
	Patient had eye contact established. Leaning into the conversation
	I understood the patient’s desire and wanted to help
	Asking for information 
	Therapeutic communication 

	SN
	“I’m not sure.  Let me go ask the nurse.” ( SN goes to ask the nurse)
	SOLER
	I wanted to help the patient
	Trying to provide information to the patient 
	Therapeutic communication 

	C
	 Waits quietly 
	Patient is sitting; body is tense
	Patient looks like she is anxiously waiting 
	Patient was waiting for the SN to provide information 
	Therapeutic communication 

	SN
	“There is a scale right over here we could use.”  (Walks patient over to scale.  Pt had gained two pounds.)
	Standing next to  patient; maintaining eye contact
	Patient wants to find out her wait
	Providing information 
	Therapeutic communication 

	C
	(pt looks very happy) “Well that’s good.  At least I am getting some weight back.”
	Pt I smiling; maintain eye contact
	Patient is pleased that she is making some progress towards her goal 
	SN has provided the patient a service;  establishes further trust with the SN
	Therapeutic communication 

	SN
	“I am glad you are feeling better.  Would you like to sit and talk some more?”
	Standing, eye contact, open posture
	Interested in knowing the patient more
	Offering self
	Therapeutic communication 

	C
	“Yes.  That would be nice.”
	Standing, eye contact, open posture
	 Happy to be able to listen to the patient more
	Accepting SN offer to talk 
	Therapeutic Communication 

	SN
	 (SN and Client walk back to sitting area.)
	
	
	
	



