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 2.  Describe your personal experience or a family member's experience with managed care.  Compare/contrast your experience with a report about managed care in the popular or lay press. What was the same or different about your experience as compared with the report you found? Be specific
After the loss of my grandmother, my grandfather’s health started to decline.  Various family members attempted to care for our grandfather for 2 ½ years so that he was able to continue to stay home.  My aunt is an RN, I am an LPN and I have 2 other cousins that are LPN’s as well.  During his stay at home, we managed his care from all duties such as medication, ADL’s, psychosocial, financial, religion, appointments and housekeeping.  All these tasks were a huge stress for our family.  Dealing with my grandfather and his different coping mechanisms were a challenge for some of our family members who were not accustomed to the grieving/coping processes.  
After 2 ½ years, the family decided to put my grandfather into a LTC facility.  We researched different facilities throughout this process.  Since my aunt, cousins and I are nurses, we understood the process, medical terminology and insurance process as well.  However, coming from a large family, many family members that wanted information, needed a simple format.  A lay format was provided from the facilities.  Brochures, videos and websites were offered to inform our family about the services and staff members of managed care team.  
The mass media are diversified media technologies that are intended to reach a large audience by mass communication. The technologies through which this communication takes place varies. Broadcast media such as radio, recorded music, film and television transmit their information electronically. Print media use a physical object such as a newspaper, book, pamphlet or comics,[1]to distribute their information. Outdoor media is a form of mass media that comprises billboards, signs or placards placed inside and outside of commercial buildings, sports stadiums, shops and buses. Other outdoor media include flying billboards (signs in tow of airplanes), blimps, and skywriting.[2] Public speaking and event organizing can also be considered as forms of mass media.[3]The digital media comprises both Internet and mobile mass communication. Internet media provides many mass media services, such as email, websites, blogs, and internet based radio and television. Many other mass media outlets have a presence on the web, by such things as having TV ads that link to a website, or distributing a QR Code in print or outdoor media to direct a mobile user to a website. In this way, they can utilize the easy accessibility that the Internet has, and the outreach that Internet affords, as information can easily be broadcast to many different regions of the world simultaneously and cost-efficiently (Wikipedia).
Many did not realize how many people were involved with one’s care in a long term facility.  Some examples were: Social services for coping and adjusting to a new setting, maintenance department put new carpet in the private room upon request to make it more “homelike”, dietary to provide nutritious meals to my grandfather’s liking, account department to discuss billing and insurance, etc.  My grandfather was so surprised and overwhelmed to all the new people he was meeting to care for him with managed care at his new home.  
Even though my grandfather wanted to stay home, he was worried about financial matters in the long term care setting.  Before he decided to live at this LTCF, options were explored to stay home as well.  My family researched some managed-care companies with care coordinators.  
Managed-care companies, including United Healthcare and Well care Health Plans, say they can save money for states by keeping Medicaid patients who need long-term care at home, whenever possible, rather than in more-expensive nursing homes. They use care coordinators to monitor patients to help ensure they’re getting the right care in the most appropriate setting (Galewitz).
Grandpa and my family decided that it would be more cost effective for him to live at a LTCF instead of staying home.  Family members were taking off work to care for him, driving him to and from doctor’s appointments, grocery shopping, picking up prescriptions, paying for utilities, etc.  Tallying up all the cost for grandpa to stay home exceeded the amount of money that it would be compared to a LTCF.  Not to mention, he was safer at a LTCF, in case someone watching him at home had to leave.
In conclusion, providing my grandfather and family members with lay information, while providing the nurses in our family with professional information, gave us a comfortable feeling since we knew what was offered and provided in his managed care.  
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	Points
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	Timely contribution to discussion.
	Response questions posted  and respond to 2 classmates by Friday @ 0800. 
 
	N/A
	Response not posted by due date. No response &/or use of disrespectful/inappropriate language.
	__3__

	Knowledge of topic.
	Exceptional depth of knowledge reflected by evidence of reading text along with additional readings. Responses reflect much thought, offering new ideas for discussion. 
	No depth of knowledge reflected in responses.  Frequently uses brief responses that offer no new ideas. 
	No responses &/or use of disrespectful or inappropriate language.
	__3__

	Professionalism
	Uses correct grammar and punctuation. Is respectful of others in discussion and response.
	Grammar and punctuation with some errors. Is respectful of others in discussion and response
	No responses &/or use of disrespectful or inappropriate language.
	__3__

	 References
	 Internally cites use of references. References from the internet are reputable websites.  No blogs or opinion websites used.
	 Offers no citations or incomplete citations without both internally citing a reference and including it in the reference list.  Internet resources are from nonreputable or are blog or opinion websites.  If the references cited are unable to be located it is counted as not being cited.
	No responses &/or use of disrespectful or inappropriate language.
	__1__
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Excellent post and you responded to at least two additional group members, but Wikipedia is not a reputable citation/reference. 
