Amber Sisi Chapter 16
Describe and evaluate your personal experience or a family member's experience with managed care.  
When my mother was still living I witnessed her face many trials in dealing with the healthcare system; she was on the Medicare Part B medical insurance plan along with disability benefits. According to our text Nursing Today Transitions and Trends, an informal definition of managed care is, “the right care, in the right amount, by the right provider, in the right setting (Zerwekh & Garneau, 2012, p. 336). To me this is basically saying that a patient has very little input into making their own health care decisions and that they are being “managed” by their particular healthcare plan. I know one of my mother’s struggles involved finding “the right provider.” It was difficult for her to find a regular physician that would even accept Medicare. One day she decided she wanted to switch physicians. She found a new one in Bellevue that would accept her; however, one day she received a letter in the mail explaining that he could no longer see her. I can’t remember the specifics, but I believe it had something to do with Medicare and the changing healthcare environment. Another time, her urologist sent her a letter saying he too could no longer accept her due to being on Medicare. So, she went without her Detrol LA for a while and also had to start going to the local medical clinic. At the clinic, she was usually seen by a nurse practitioner due to the physicians having very limited hours. And after a while the physician at the clinic became ill and left the practice. My mother finally ended up going back to her original physician in Gibsonburg. I can see how someone might become frustrated in dealing with all of these changes over a relatively short period of time. She had little control over choosing her primary healthcare provider. 
Do you think it was different because a managed care organization was involved? Why or why not?  
I believe managed care is a lot more complicated than one might think. Nursing Today Transitions and Trends mentions that routine dental care, dentures, hearing aids, and cosmetic surgery are not covered by the Medicare Part B plan (Zerwekh & Garneau, 2012, p. 345). Most of us are aware of how expensive dental care can be without insurance. My mom had dentures too and due to the ridiculous out of pocket costs to have them fixed she suffered with wearing dentures that needed to be repaired. The cost was so high it was not even a reasonable amount that could be borrowed from a family member. I read through one of my mother’s Medicare statements, it was stated “Medicare Part B helps pay for doctors’ services, diagnostic tests, ambulance services, durable medical equipment and other health care services. Medicare Part B claims may be assigned or unassigned” (Centers for Medicare, 2013, p. 4). To me the information on the statement was vague and not easily understood. There was also a Medicare Handbook that could be referred to for more information. Interestingly, under the section entitled Your Right to Appeal, it was stated, “if you want help with your appeal, a friend or someone else can help you” (Centers for Medicare, 2013, p. 4). Well, that didn’t seem very helpful to me. 
Do you feel the health care experience was made easier or more difficult?  
Overall, I feel my mother’s experiences in dealing with disability and Medicare were very difficult. I saw they caused added and unnecessary stressors time after time for her. Recently with new government rules and regulations going into effect, my mom was even in jeopardy of losing some of her current benefits. This makes me sad to think of her going through all of the trials that she did towards the end of her life. She was legitimately ill and needed and deserved every single one of the benefits she was receiving. 
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	Timely contribution to discussion.
	Response questions posted  and respond to 2 classmates by Friday @ 0800. 
 
	N/A
	Response not posted by due date. No response &/or use of disrespectful/inappropriate language.
	__3__

	Knowledge of topic.
	Exceptional depth of knowledge reflected by evidence of reading text along with additional readings. Responses reflect much thought, offering new ideas for discussion. 
	No depth of knowledge reflected in responses.  Frequently uses brief responses that offer no new ideas. 
	No responses &/or use of disrespectful or inappropriate language.
	__3__

	Professionalism
	Uses correct grammar and punctuation. Is respectful of others in discussion and response.
	Grammar and punctuation with some errors. Is respectful of others in discussion and response
	No responses &/or use of disrespectful or inappropriate language.
	__3__

	 References
	 Internally cites use of references. References from the internet are reputable websites.  No blogs or opinion websites used.
	 Offers no citations or incomplete citations without both internally citing a reference and including it in the reference list.  Internet resources are from nonreputable or are blog or opinion websites.  If the references cited are unable to be located it is counted as not being cited.
	No responses &/or use of disrespectful or inappropriate language.
	__3__

		Powered by TeAch-nology.com- The Web Portal For Educators! (www.teach-nology.com)                                                           Revised 2013



	Total---->
	12/12








Excellent post and responses to at least two additional group members. I am not sure that I would know where to find the Medicare Summary based on your reference. Please be careful to include what is needed to find your resources. 
