Nikki Papenfuss

Identify the team members involved in this scenario.

Identify the errors that took place in this scenario.

Identify what was done correctly in this scenario.

If you were Thomas, what would you have done differently?

If you were Anna, what would you have done differently?

. In addition to the team members identified in the scenario, who are
some individuals in the healthcare setting who must communicate with
one another?

7. What should you consider when communicating with others?
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. Patient Sofia, Thomas, RN the primary nurse, Anna, RN Thomas relief,
Dr. Payne the ordering provider, Unit Coordinator desk clerk who was
passed the patient chart, Orderly is the individual involved for
transporting the patient from the floor to Xray, X-Ray Technician
responsible for taking the image, and Interpreter Spanish speaking
interpreter responsible assisting with communication due to language
barrier.

. I question if the nurse was notified in a timely manner that the D50
was ordered for the patient. | believe that it should have started before
going to X-Ray. Communication. | feel that Thomas made a huge error
by not providing a full hand-off report and failing to inform Anna about
the language barrier. The next error was the patient’s identification;
before the patient left her room to go for testing, the patient should
have been identified by asking the patient her name, DOB, and
verifying with the wrist band that she was the correct patient.

. The X-Ray tech verified the patient before performing any test on her,
and then got an interpreter once they noticed she was Spanish-
speaking. Anna noticed new orders and administered D50 immediately.
. If I were Thomas, | would make sure during my rounding that all
patients have their wristbands on as a form of identification. The next
thing | would have made sure of when giving Anna the report would be
that the patient is a Spanish speaker and needs an interpreter.

. I would have wanted to do a bedside report and then review her chart
before X-ray came and took the patient for her procedure. Upon
reviewing the chart, there should have been some indicator that the
patient was Spanish-speaking and that an interpreter was needed.

. PT/OT/ST, Lab techs, dietary, LPNs, pharmacists, case management,
housekeeping.



7. When communicating with others, you need to consider the verbal and
nonverbal communication. You need to be aware of who you're talking
to: a colleague or a patient. Speak clearly and be direct in what you

need. Pay attention to who is speaking, and when you’re speaking,
watch your tone.



