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1. What are the seven categories that emerged from the content analysis?

Symptom management, activities of daily living, encouragement, emotional support, nurturing 
relationship, respect for religious beliefs and concerns of cultural differences,

2. For each category provide an explanation of what was confirmed, reported, perceived, 
expected, or believed by nurse’s or patient participants.

Patients’ perceptivity degree of excellence care that meets their spiritual mental social physical 
and environmental needs, As nurses perception needs to meet the physical, emotional, social, and
cultural and spiritual needs of customers. Patients perspectivity the nurse should be confirming, 
be respected, communicative and supportive and feeling belonged and valued.

3. How can you use the information obtained from this article as you become a registered 
nurse? How will this affect the quality of care you provide? (explain) 

So easy to feel overloaded at work and not enough time to provide the psychological, emotional, 
social and spiritual care that you wanted to. Try to give your best and meet the needs of the 
patient as much as you can to make their lives a little better and be satisfied with the healthcare 
that they got.  For the most part patients like to communicate and talk. May have a few that 
would rather be left alone, and this is ok too. May need to ask them a few questions to get them 
to open up


